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Dear Friends,
As we stand on the cusp of another 
joyous and vibrant festive season in our 
incredible country, I extend my warm-
est greetings to you all. The festive 
season in India is a celebration of life, 
culture, and tradition, and it is with im-
mense pleasure and excitement that I 
wish you all the very best during this 
time of unity and renewal.

I would like to take this opportunity to 
express my deepest thanks and heart-
felt gratitude for the resounding suc-
cess of the 38th IATO Annual Conven-
tion, which took place at the magnifi-
cent Chhatrapati Sambhajinagar, Ma-
harashtra. The convention brought 
together the best minds and leaders in 
the travel and tourism industry. The 
energy and enthusiasm in the air were 
truly inspiring.

The convention was not just a meeting 
of minds; it was a platform where ideas 
were born, innovations were discussed, 
and the spirit of unity among tour oper-
ators was celebrated. It was a resound-
ing success that would not have been 
possible without the dedicated efforts 
of our members, the support of our 
partners, and the participation of dele-
gates. Your unwavering commitment 
to the growth of tourism in India was 
clearly visible, and I can't thank you all 
enough for your contribution.

Our collective mission at the Indian 
Association of Tour Operators (IATO) is 
to promote tourism in India and show-
case the beauty and diversity of our 
nation to the world. India, with its rich 
culture, history, natural beauty, and 
warm hospitality, has the potential to 
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be a global tourism powerhouse. As we 
embark on this journey, IATO is com-
mitted to supporting and fostering 
responsible and sustainable tourism 
practices.

Inbound tourism not only brings eco-
nomic growth but also fosters cultural 
exchange, understanding, and appre-
ciation. The success of our industry is 
interconnected with the development 
and prosperity of our nation.

his festive season, let us rededicate 
ourselves to our mission. Let us contin-
ue to work tirelessly to welcome visitors 
to India with open hearts and open 
arms, ensuring that their experiences 
are unforgettable and enriching. As we 
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 celebrate the festivals that are a hall-
mark of our culture, let us also cele-
brate the spirit of unity and collabora-
tion that drives us towards our goals.

Once again, my heartfelt wishes for a 
joyous festive season to you and your 
loved ones. May the coming year be 
filled with prosperity, health, and suc-
cess for all of us.

Rajiv Mehra
President
IATO
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IATO President at Rajasthan Domestic 
Travel Mart in Jaipur - With Shri 
Pradeep Gupta, IAS, Chief Electoral 
Officer and Principal Secretary 
Elec-tion Department, Government 
of Rajasthan.

All members of IATO were informed on 
the IATO Membership for the Branch 
offices as Associate Member.

All members were informed on the 
Introduction of Daily Direct flights by 
Spice Jet between Khajuraho and Va-
ranasi from 29th October, 2023.

All members were cordially invited to 
join for a webinar/presentation on Taj 
Gandhinagar Resort & Spa, Gujarat 
being organised virtually on 
Thursday, the 20th July at 15:00 Hrs.      

The IATO EC gave farewell to Shri 
Arvind Singh, former Secretary 
Tourism, Ministry of Tourism and 
lauded his proactive contribution to 
the tourism industry.

JULY
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The IATO members were informed on 
the ATOAI Seminar & Adventure Tour-
ism Roadshow on 10th August 2023 in 
Hyderabad.

The President of IATO at the Enchant-
ing Experience interactive meet 
organised by Mr K P Singh.

All members were informed on the 
ATOAI Seminar and Adventure 
Tourism Roadshow on 10th August 
2023 in Hyderabad. 

All IATO members (Recognized by the 
Ministry of Tourism, Govt. of India) 
were informed on the participation in 
TOP RESA 2023 to be held in Paris from 
3rd to 5th October 2023.

All members were informed on the 
IATO Annual Subscription for the 
financial year 2023 – 24 for renewal of 
membership.

The members of IATO were invited for 
the Karnataka fam trip.

IATO AFFAIR

All members were informed on the 
invitation for MICE & Wedding B2B 
Expo held on 11-12, August 2023 at Ra-
jasthan International Centre, Jaipur.
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The President of IATO inviting Shri 
Ajit Pawar, Dy. CM, Maharashtra 
for the 38th IATO Convention at 
Chhattrapati Sambhajinagar 
(Aurangabad),  Maharashtra.  

The President and Vice President of 
IATO inviting Shri Devendra Phadna-
vis , Dy. CM, Maharashtra for the 38th 
Annual Convention.

All the IATO Regional/State Chapter 
Chai rmen/Co-Chai rmen/State 
in–Charge were informed on the IATO 
Special Membership Drive – Offer 
extended till 31st August 2023.

All members were detailed on the 
38th IATO Annual Convention to take 
place from 29th September - 2nd Oc-
tober 2023 in Chhattrapati Sambhaji-
nagar (Aurangabad), Maharashtra.  

All members were informed on the 
Postcard Hotels Promo Code Special 
Rates for IATO members.

All members were informed on the 
Legal requirement of issuing e-in-
voices from 1st August, 2023 in the 
case of Members having aggregate 
Turnover more than Rs.5 Crore in any 
of the F.Y. 2017-18 and onwards.

AUGUST
IATO AFFAIR
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All members were informed on the 
Change of Flight no, 6E 5603, Delhi – 
Aurangabad.

All members were informed on the 
Registration Details – 38th IATO 
Annual Convention, 29th September 
– 02nd October 2023, Chhatrapati
Sambhajinagar (Aurangabad), Ma-
harashtra.

IATO trip to Butter Festival, Dayara 
Bugyal, Uttarakhand.

All active members were informed on 
the invitation for hosted buyer pro-
gramme for India Travel Mart (ITM) 
Amritsar, 9th to 11th September 2023.

All members (Recognized by the Min-
istry of Tourism, Govt. of India) were 
informed on the Invitation for partici-
pation at ITB ASIA 2023 to be held in 
Singapore from 25th – 27th October 
2023.

All members (Recognized by the Min-
istry of Tourism, Govt. of India) were 
informed on the Invitation for partici-
pation at the JATA Travel Expo, Japan 
from 26th to 29th October 2023.

All members were informed on the 
IATO Interactive Luncheon Meeting on 
Saturday, 2nd September, 2023 at 1130 
hours at Hotel Hyatt Regency, New 
Delhi.

All members were informed on the 
Special Fare on IndiGo Airlines – 38th 
IATO Annual Convention, 29th Sep-
tember – 2nd October 2023, Chhatra-
pati Sambhajinagar (Aurangabad), 
Maharashtra.

All members were informed on the 
Closure of All private offices within 
National Capital Territory of Delhi 
from 8th to 10th September 2023.

All members were informed on the 
Mumbai Tourism Fair - 1st to 3rd Sep-
tember 2023 in Nehru Centre, Worli, 
Mumbai.

President meets the Hon’ble LG of An-
daman & Nicobar.
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All active members were informed on 
the invitation for Punjab Tourism Road 
Show on Saturday, the 26th August 
2023 at 1030 hours.The President of 
IATO with Honorable Tourism 
Minister of Punjab during a press 
conference organised by the Punjab 
Tourism.

All active members were informed on 
the Invitation to participate in 1st 
Punjab Tourism Summit and Travel 
Mart being held from 11th to 13th Sep-
tember 2023. 

All members were informed on the 
Special Travel Trade Rates for IATO 
Members by Lemon Tree Hotels.

All IATO members in Andaman & 
Nicobar Islands were informed on the 
IATO suggestions for Promotion of 
Tourism to Andaman & Nicobar 
Island.
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IATO Member Meeting in progress

Virtual meeting with Mr. Astik Kumar 
Pandey, District Collector, Chhatra-
pati Sambhajinagar, Maharasthra.

Virtual meeting with Mr. G. Sreekanth, 
Municipal Commissioner, Aurangab-
ad.

Virtual Meeting with Shri B N Patil, 
Director Tourism, Govt of 
Maharashtra.

IATO AFFAIR

SEPTEMBER
All members were informed on the 
Invitation for ATOAI Seminar & Adven-
ture Tourism Road Show on 21st Sep-
tember 2023 at the Park Hotel, New 
Delhi.

All members (recognized by the Min-
istry of Tourism, Government of India) 
were informed on the participation in 
OTDYKH Leisure, Moscow Russia 2023, 
12th-14th September 2023.
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Two presentations were made one by 
Mr. Rahul Chakravarty and the other 
by Mr. Deepak Kumarr Bhatnagar 
before the Tourism Minister, Director 
Tourism and other members of a 
chosen committee of Goa at Goa to 
solicit their participation at the IATO 
Convention and host the 39th IATO 
Convention at GOA respectively.

All Members, were informed on the 
Karaoke evening on Saturday, the 
30th September 2023 during the 38th 
IATO Annual Convention at Chhatra-
pati Sambhajinagar (Aurangabad).

MoU Signing between Quang Nam 
Tourism Association and  IATO to pro-
mote tourism in both countries as well 
as share IT information on tourism, 
express their interest to work together 
and also to develop and implement 
programmes and projects for mutu-
al-benefits.

IATO TEAM along with the Govt of Ma-
harashtra at the Curtain Raiser Press 
Conference in Mumbai on the 38th 
IATO Convention.
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The Hornbill Festival: Stories and 
Legends from the Land of Tribes

The nation of diverse cultures and faces conceals a 
wealth of undiscovered secrets and legends.

India has long been wealthy and proud 
of its varied heritage, whether it is the 
majestic experiences of Rajasthan or 
the street and beach scenes of the 
southern point. Our small nation has 
many facets, and its citizens are more 
than welcome to tell everyone about 
the myths and legends from the past. 
Nagaland is one of those places that 
makes you want to pack up and hop on 
a wagon right away. In addition to its 
rich cultural legacy, this state is home 
to some of the oldest tribal civilizations 
in the nation. There is nothing better 
than a full-fledged festival to honour 
the state's generosity.  

Nestled in the eastern hills of the coun-
try, Nagaland is a small state that is the 
perfect embodiment of unity in diversi-
ty. A celebration that marks the origin 
and survival of the tribal culture and 
traditions.  A festival of festivals – the 
Hornbill Festival is an event that takes 
place in the last month of the year and 
is a raging hit for the people who want 
to explore the tribal history and all the 
folklore around it.

The idea behind Hornbill Festival is to 
propagate and promote inter-tribal 
interaction and also celebrate the 
backgrounds of all the tribes and 
exchange roots of different cultures. 

INDIAN ESCAPADE
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Nagaland is the home for some of the 
oldest tribes that exist with their unique 
significance and string of rituals and 
traditions. They celebrate their tribal 
heritage all year long in different little 
festivals. The first week of December 
every year is a whole new experience 
for the people visiting Nagaland, where 
all the tribes come together to ac-
knowledge each other’s presence and 
existence.

Glimpses from the past
The different tribes in Nagaland come 
together to promote their culture with 
the utmost respect and essentially feel 
the importance to grace the festival 
with their cultural presence. The Horn-
bill festival is being celebrated for 
almost 16 years now and every year 
marks a new beginning and tribute to 

INDIAN ESCAPADE

the tribal culture that is still very much 
prevalent and is recognized with pride 
and gusto. What started as a mélange 
of a cultural exhibit in the year 2000, 
has now turned into a full-blown festi-
val that unites and welcomes people 
from all over the world. The festival 
aims to protect and preserve the Naga 
culture and the Tribal heritage of the 
state, which is why the festival sticks 
close to its roots and brings the various 
tribes of Nagaland together.

Walk through the hills
The best way to experience the cus-
toms and heritage of the people of Na-
galand is to visit the Hornbill Festival. 
Held at Naga Heritage Village, Kisama 
which is 12km from Kohima, the festival
is a frolic and fervour of a ten-day 
parade of events. Men and women  
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dressed in traditional tribal outfits take 
you back to the vintage days of cooking 
meals in the woods. People engaging in 
dances and exchanging tales of their 
ancestors over bonfires is something 
that adds to the wholesome experience 
of the festival.

The State Tourism and Art & Cultural 
Department ensures to keep the tour-
ists entertained as well as deemed with 
all the important customs of the tribal 
regions. The Music festival is held at 
Dimapur which is another ride for the 
visitors. The festival is an extravaganza 
of cultures and people coming togeth-
er to witness food, music, dance and 
traditions in the most wonderful way 
possible.     

Culture around folklores
Named after the globally respected 
bird that is displayed in folklore in most 
of the states, Hornbill curates and 
caters to people from all walks of the 
earth. The festival relishes food, handi-
craft, music and dance at a level that 
surpasses your expectation levels and 
blesses you with an experience of a life-
time.

The ten-day-long parade of events 
sports some of the most colourful and 
intricate dances from the heart of the 
tribal regions, where the men and 
women dance to traditional tunes 
engaging in a repartee of their own. 
Some games and ceremonies keep 
everyone engaged and a series of art in 
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stalls at the festival are to die for and 
will make your taste buds come for 
more.

Don’t miss it!
So, for all the historians and travellers 
looking for some tribal interaction and 
diversified traditions, don’t even give it 
a thought and pack your bags now. The 
experience at Hornbill is of a lifetime 
experience, which compared to any 
other excursion is a boon.

Nagaland being the land of the tribes, 
will give the perfect tour to the past, 
present and future of our existence and 
also take you on a journey that is so 
refreshing and joyful.

the form of paintings, wood carvings 
and sculptures that will leave you mes-
merized.

One of the highlights of the festival 
includes the Traditional Naga Morungs 
Exhibition, which is the one place where 
you can splurge on artefacts and sou-
venirs. You will also be able to spot 
Naga Wrestling and Traditional archery 
at the festival, which makes you want to 
try hands on it. Apart from the dance 
routines, music that is never heard, Art 
stalls, herbal medicine stalls, beauty 
contests, the festival houses some of 
the scrumptious and lip-smacking 
dishes. Prepared with traditional reci-
pes and the spices of the east, the food 

INDIAN ESCAPADE
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IATO sought clarification from Mr 
Rakesh Kumar Verma, Additional Sec-
retary Ministry of Tourism on move-
ment of tourist vehicles during G-20 
Summit in Delhi from 8th to 10th Sep-
tember 2023

The above was in view of G-20 Summit 
being held in Delhi, all Government and 
private offices, banks, financial institutes, 
educational institutes located within the 
National Capital Territory of Delhi 
remained closed. However, there was no 
mention about any restriction on move-
ment of tourist vehicles during this period. 
All the tour operators’ / travel agents had 
movement of FIT's and groups during this 
period and they need to facilitate their 
clients and provide services to the tour-
ists especially foreign tourists e.g. pick 
up/drop at the airport, hotels, sightseeing 
etc.    

ALLIANCES

IATO wrote to Admiral D.K. 
Joshi, PVSM, AVSM, YSM, NM, 
VSM (Retd.) Hon'ble Lieutenant 
Governor, Andaman & Nicobar 
Islands regarding Promotion of 
Tourism to Andaman & Nicobar 
Island and offered its inputs 

Urgent improvement in Road con-
ditions in Shaheed Dweep (Neil 
Islands).
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There is lack of good tourist vehicles in 
Port Blair, Swaraj Dweep (Havelock 
Island) and Shaheed Dweep (Neil 
Island).  Therefore, registration of both 
high end, mid-size cars, crysta and 
similar vehicles in these category, 
tempo travellers and coaches is to be 
allowed to boost tourism in these 
Islands. 

Electric charging is difficult Therefore 
registration of petrol/diesel vehicle as 
per emission norms may be permitted 
with immediate effect. 

With the opening of Taj Hotel and CGS 
Hotels in Havelock island good quality 
vehicles are required on those islands. 

More high-end hotels/resorts as well as 
3 and 4 star category hotels/resorts are 
required in Port Blair, Swaraj Dweep and 

Shaheed Dweep. However, there is hin-
drance as land conversion is not being 
allowed. This may be permitted imme-
diately with some limits as deem fit.

Medical facilities in Swaraj Dweep and 
Shaheed dweep are to be improved 
with specialized Doctors and trained 
medical staff which will create confi-
dence amongst foreign tourists to 
travel to Andaman & Nicobar Islands. 

Operate charter flights from Russia to 
Goa.

Facilities for onward connection by sea 
to Swaraj Dweep. President was in 
touch with one of the main cruise oper-
ator in this connection and has 
requested LG to kindly take up with the 
Govt. of India to include Port Blair sea-
port in E-Visa regime.

ALLIANCES
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The IATO Chapter (TS) met the Prin-
cipal Secretary, (Tourism & Culture 
Ms. Shailaja Ramaiyer, IAS, Telanga-
na Government who took charge a 
week ago and spoke to her on the 
IATO convention at Aurangabad. & 
also Telangana state to participate.

Tamil Nadu Chapter meeting held 
with highest number participation.

IATO CHAPTER UPDATES

IATO Uttarakhand Chapter orga-
nizes chapter meeting. Members 
were excited and highly motivated. 
In this meeting it was discussed 
about asking Tourism Department 
to start Tour Operator Recognition 
programme which would help to 

IATO Kerala chapter organizes 
chapter meeting.

recognize good operators and 
help some curb on various frauds 
in the industry.
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Andaman Nicobar Chapter meet-
ing was organised.

IATO CHAPTER UPDATES

IATO Chapter consolded the be-
reaved family of senior most 
guide in hyderabad, with and im-
mediate relief measures and help.

New punjab tourism principal 
secretary Ms. Rakhee ji was wel-
comed at her office on joining 
from her association side.
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MoT undertakes Special Cam-
paign 3.0 for  cleanliness and dis-
posal of pending matters
Ministry of Tourism has undertaken 
the Special Campaign 3.0 within the 
Ministry, India tourism domestic 
offices, Institute of Hotel Manage-
ment, etc. Preparatory phase of the 
Special Campaign 3.0 started from 
15th September 2023 to identify tar-
gets for the various activities of the 

TRADE REPORT

campaign. The main campaign has started from 2nd Oct. 2023 and will last up to 31st 
Oct. 2023. The main focus of the campaign includes the disposal of public grievances, 
references from the Members of Parliament, Cleanliness drive, weeding out of files, 
etc.

Shri Jyotiraditya M Scindia inaugurates new 
infrastructure at Tezu Airport, Arunachal Pradesh
Shri Jyotiraditya M Scindia, Minister for Civil Aviation and Steel inaugurated the newly 
developed infrastructure of Tezu Airport in Arunachal Pradesh. Tezu Airport is a do-
mestic airport located in the town of Tezu which operates through a single runway. 
The airport is developed on 212 acres of land, and capable of handling operations for 
ATR 72 type of aircraft. AAI undertook the development and upgradation work to op-
erationalise Tezu Airport at the request of the State Government. The works undertak-
en for Rs. 170 Crore includes the extension of the runway (1500m x 30m) and, the con-
struction of a new apron for 02 nos. ATR 72 type aircraft, construction of a new termi-
nal building, and a fire station cum ATC Tower.
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India’s Visa applications 
expected to cross 2019 records
This calendar year, the number of visa applications 
submitted in India is anticipated to surpass 
pre-pandemic 2019 levels. This is despite the on-
going shortage for two popular destinations, the 
US and Schengen countries, which have exorbitant 
airfares, lengthy interview wait times, and appoint-
ment count caps, respectively.

TRADE REPORT

UNWTO unveils the G20 
Tourism and SDG Dashboard
Ministry of Tourism, Govern-
ment of India, in collaboration 
with the United Nations World 
Tourism Organization (UNWTO), 
unveiled the G20 Tourism and 
SDG Dashboard. Minister of 
Tourism, Culture and DONER, 
Shri G. Kishan Reddy, launched 
the dashboard in a virtual cer-
emony. Developed under the 
leadership of India’s G20 Presi-
dency and with the expert 
knowledge partnership of 
UNWTO, the dashboard is a tes-
tament to India’s commitment 
to sustainable tourism. It show-
cases best practices, case 
studies, and insights from G20 
countries, all modelled for 
achieving the Sustainable De-
velopment Goals (SDGs). This 
dashboard is a lasting legacy 
of India’s G20 Presidency, 
reflecting its dedication to 
global collaboration and sus-
tainable growth in the global 
tourism industry.
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Ayodhya Haat will be an 
attraction in the Temple Town
At Chaudhary Charan Singh Ghat on the 
banks of the river Saryu, an Ayodhya Haat 
will be built, adding to the extensive list of 
tourist attractions in the temple town. This 
initiative would develop the sacred town 
into a popular tourism destination, and 
the Ayodhya Development Authority will 
be in charge of it. According to represen-
tatives of the Ayodhya Development Au-
thority, the Ayodhya Haat would also 
affect the neighbourhood around the 
ghat. Divisional Commissioner of Ayod-
hya Gaurav Dayal announced the project 
and said it will help boost the local econ-
omy. 

TRADE REPORT

Goa’s MIA has authorised immigra-
tion checkpoint for electronic Visa 
holders
According to a representative for the 
airport, the Manohar International Air-
port (MIA) in Goa is now a recognised 
immigration checkpoint for the entry of 
people with e-visas. On July 21st, a flight 
from London-Gatwick airport arrived at 
the MIA to kick off the start of the inter-
national flights, he said. The GMR Goa 
International Airport Ltd (GGIAL), a divi-
sion of the GMR Airports Infrastructure 
Ltd, is the company that created and 
runs the MIA, which is situated in North 
Goa. According to the spokesperson’s 
statement, the MIA is now a recognised 
immigration check point (ICP) for per-
sons in possession of e-visas. The MIA 
has earned the prestigious title of an 
official ICP for the entry of people with 
e-visas in an endeavour to offer a 
streamlined and hassle-free experience 
for foreign passengers.
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After the G20 Meeting, J&K Tour-
ism increased by 59 per cent
Manoj Sinha, the lieutenant governor 
of Jammu and Kashmir, reported that 
following the G20 working group 
meeting in Srinagar, the number of 
international visitors visiting the area 
rose by 59 per cent. According to him, 
the meeting not only improved politi-
cal connections but also created new 
opportunities for the travel industry.

Collaboration needed by India, 
LAC countries over Tourism and 
Hospitality
Piyush Goyal, the minister of com-
merce and industry for the Union, has 
advocated for boosting cooperation 
between India and LAC nations in sec-
tors like tourism, and hospitality, and 
encouraging capital inflows.
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