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President's Message

Greeting from a very hot city of Delhi where the mercury has already crossed 45°C.
Hope you all are taking special care to beat this heat - do keep cool and safe.

We have been in constant touch with the Government to launch its new and much-needed
global consumer campaign to bring foreign tourists to the Indian shores. At the same time, to
rekindle relationships with B2B partners, we need to conduct a lot of roadshows in various
countries in a bid to reignite the passion to sell India with gusto. The holiday season in most
parts of the world is about to start and, this will lay the foundation for future travel to distant
lands such as India. The next few months will be important to participate in global travel
shows and prepare agents to successfully promote our itineraries in their region.

With this, we need to imbibe the new normal standards of hygiene and safety. This is the time
that we (111 need to secure and strictly follow the new dev el()pe(l hygiene standar ds, which will
help increase the confidence levels of the tourists.

I would like to take this opportunity to ask you all to come up with new ideas and suggestions
on what you would like your association to do for you. Apart from this, we are taking forward
international sales and marketing and aim to holp the industry grow— it is time that we all,
collectively, increase the size of the cake, rather than slicing it thinner.

Lastly, our annual convention will take place in Bengaluru in September 2022. Prepare for
some new leanings that will benefit us all to market India and lure a large number of tourists

to India.

Please mark your calendars and be there.

%W/?@M
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MARCH

< IATO submitted a White Paper to
Arvind Singh, Secretary of Tourism,
on measures to rejuvenate tourism
industry. The association requested

Singh that the recommendations
made in the White Paper may
kindly be considered favourably

and taken up in earnest with the
concerned ministries.

% The IATO wrote to Santosh Kumar
Sarangi, Directorate General of
Foreign Trade, requesting that tour
operators open a window to sell duty
scrips. The association has asked
for assistance in this matter so that
required directions can be given to
the relevant authorities to open the
window for the sale of duty scrips,
and the tour operators can then sell
them at true market pricing as in the
2015-18 period.

% The restoration of the Tourist/e-
Tourist Visa for foreign tourists was
announced to all IATO members. The
IATO pursued the government actively
in order to restore Tourist/e-Tourist
Visas for foreign tourists, including
five and 10-year visas, directly from the
Ministry of Home Affairs and through
the Ministry of Tourism. The Ministry
of Home Affairs has issued directives
restoring all types of Tourist/e-Tourist
Visas with immediate effect. A copy
of the Ministry of Home Affairs order
dated March 15 2022 was attached, and
a link to the Bureau of Immigration,
MHA website was also provided.
IATO wrote to the government,
requesting permission to enter Nepal
and Bhutan via land borders. This
apart, it also wrote that e-Tourist Visa
for countries such as UK, Canada and
other countries to be revived.

< IATO brought the issue of exorbitant
increase in fee for wildlife safari
permits for national parks and tiger
reserves in Madhya Pradesh to the
notice of Shivraj Singh Chouhan,

Hon'ble Chief Minister of Madhya
Pradesh. IATO requested the Hon'ble
Chief Minister to issue directives to the
concerned authorities to withdraw this
proposed increase of fee for wildlife
safari permits for mnational parks
and tiger reserves when the tourism
industry in India was suffering.

< IATO wrote to Rupinder Brar,
Additional Director General
(Tourism) seeking clarity on the
MoHFW guidelines on International
Arrivals. The order was issued on 10
February 2022.

< IATO expressed gratitude to Arvind
Singh, Secretary of Tourism, for
restoring the Tourist/e-Tourist Visas
to foreign visitors. IATO proposed that
it be added to the agenda in order to
boost foreign tourist arrivals. It also
said the validity of free Tourist Visa
be extended till 31 March 2024 without
capping of five lakh free Tourist Visa to
boost inbound tourism in India. IATO
said foreign tourists must be allowed
into India through Nepal and Bhutan
for revival of Buddhist Tourism.

<+ IATO wrote to Arvind Singh,
Secretary of Tourism, to remove
the cascading effect of GST on Tour
Operators' services. IATO apprised the
Secretary, Tourism that it had a pre-
budget meeting with G. D. Lohani,
Joint Secretary (TRU), Ministry of
Finance on 3 December 2021 wherein
IATO had raised the issue of cascading
effect of GST on tour operators'
services and other issues, including
Tax Collection at Source (TCS).

< From 1 April 2022, all members were
told that e-invoicing will be applicable
for GST registered taxpayers with
aggregate revenue of more than
%20 crore.

< Pollowing the IATO circular of 16
March 2022, all members were notified
of the restoration of Tourist/e-Tourist

Inside I1ATO

%
IATO
wrote to
Arvind Singh,
Secretary
(Tourism) to
remove the
cascading
effect of
GST on Tour
Operators'
services
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Inside IATO

Visa for foreign tourists as well as
the start of scheduled commercial
international flights. A copy of the
letter received from the Ministry of
Tourism dated March 22 2022 is also
attached.

< From 26 March to 31 March 2022, the
IATO had successfully organised the
largest and completely hosted FAM
tour in 47 single rooms with Gujarat
Tourism for 47 its members. The IATO
members investigated Gujarat's
Buddhist sector.

Bhupendrabhai Patel, Hon'ble
Chief Minister of Gujarat welcomed
the members of the panel and was
presented with the IJATO manual by
Rajnish Kalstha, Hon. Secretary, IATO.

< All members were advised of the

following message from the Ministry of
Tourism to be shared with foreign tour
operators/clients on social media in
order to build confidence and help
India revitalise tourism:-

# Santosh Kumar Sarangi, Director

General, and Anil Agarwal, Additional
DG, DGFT, were commended by the
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IATO for their patience throughout the
hearing on the tour operators' request
to provide a window for the sale of
duty scrips.

APRIL

< The Revision of Special Baggage
Raas tes for international travellers
booked by IATO members on IndiGo
was communicated to all members.

< The withdrawal of the fee on the
sale of abroad trip packages for foreign
tourists was communicated to all
members. For the past two years, IATO
has been lobbying with the government
to remove the TCS fee on abroad
trip packages sold by its members/
tour operators in India. At all fora,
the association had been represented.
When IATO met Nirmala Sitharaman,
Hon'ble Finance Minister in her office
on 16 July 2021 to discuss TCS and
GST-related issues, which were taken
up individually with her. The Hon'ble
Finance Minister acknowledged the
IATO's complaints and promised to
investigate the matter thoroughly.

<+ K.C. Varshney, Joint Secretary, Tax
Policy and Legislation (TPL-I), Central
Board of Direct Taxes, was praised
by IATO for agreeing to its request to
remove TCS from the sale of abroad
trip packages to foreign tourists had
granted partial relief to the domestic
tour operators by exempting collection
of TCS only in the case of individual
buyers who were not residents in India.

¢ Pramod Kumar, Director (TRU-
I1), Central Board of Indirect Taxes
and Customs, was briefed on the
Tourism Tax in Thailand, Malaysia,
and Singapore by the IATO. From
September 1 2017, foreign tourists
staying in paid accommodation in
Malaysia must pay a Tourism Tax
of MYR10 per room per night. The
IATO thinks that the information
provided above will assist in removing
the GST cascading effect on tour
operator services.



< Sunil H. Talati, Chairman, Service
Export Promotion Council, was
requested by the IATO to waive off the
SEPC Membership Renewal Fee for
the financial year 2022-23. Offices of
inbound tour operators were closed since
25 March 2020 and since then, there is
zero business, zero billing and zero cash
flow. Under the present circumstances,
IATO members are in dilemma whether
to renew SEPC membership or not.

+ Fake websites for India e-Visa/
normal Visa

IATO apprised Sumant Singh, Joint
Secretary (Foreigners), Ministry of
Home that it had come across a fake
website for applying for India e-Visa/
normal Visa, and as the site ended with
"gov.in, it gave the feeling that this was a
Government of India official website for
applying for Visa.

Even the National Emblem of India
was being used on the websites
home page www.indianvisasgov.in
These websites/links could easily
cheat foreign nationals applying for
Indian Visa.

# ITC Hotels Promo Code Special
Rates for IATO members were
communicated to all members (tour
operators and travel agents).

# G. Kamala Vardhana Rao, Director
General of Tourism, provided
infor-ation on infrastructure to the
hospitality industry, as per IATO.
The association has been appealing
to the government for a long time
now that the tourism industry
be awarded industrial status,
some states have already done so,
including Kerala, Maharashtra, and
Rajasthan. The Ministry of Finance has
accorded the convention and exhibition
industry infrastructure status.

< IATO informed Jyotiraditya Scindia
Hon'ble Minister of Civil Aviation
about MIAL's exorbitant hike in
commercial airport entry passes for the
tour operators.

% Tripura Tourism officials

greeted IATO Vice President at the
Agartala Airport.

% For the past 27 years i. e. since 1995,
IATO members who were recognized
by the Ministry of Tourism were
being issued Commercial Airport
Entry Passes on payment, who were
permitted to go inside the arrival
hall to receive the foreign tourists at
the airport and till the departure hall
immigrations counters to facilitate
foreign tourists to check in, especially
senior citizens and those who cannot

speak English language.

% During a session on tourism at the
Bengal Global Business Summit in
Kolkata, Rajiv Mehra, President, IATO
discussed his vision. Department of
Tourism, Government of West Bengal
signedaMemorandumofUnderstanding
with  Federation of Associations'
in Indian Tourism & Hospitality
(FAITH) during the summit in Kolkata to
initiate a strong industry partnership for
the sustainable development of tourism
in the state.

< The MoU signed with FAITH was
exchanged by Rajiv Mehra, President,

Inside I1ATO
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Inside IATO

IATO and Nandini Chakravorty,
Principal Secretary, West Bengal
Tourism in the presence of the Mama-
ta Banerjee, Hon'ble Chief Minister of
West Bengal.

L

BUSINESS
SUMMIT

8 June 2022 | IATO SPEAKS

< The Incredible India Reconnect 2022
(Virtual Road Show) was announced
to all Active Members on 26 April 2022
at 12.00 hours.

+ IATO gave its feedback and
suggestions pertaining to issues being
faced by the tourists at prominent
tourist sites. In a response to the
Ministry of Tourism, Government of
India, email IATO submitted a lengthy
note to the Ministry concentrating on

the challenges tourists confront at
popular tourist destinations, including
the Ajanta and Ellora rock-cut cave
temples, Fatehpur Sikri, Taj Mahal,
and Hampi.

4 IATO has written to Narendra Modi,
Hon'ble Prime Minister of India,
requesting assistance in reviving
inbound tourism to India. IATO apprised
the Hon'ble Prime Minister that inbound
tourism industry of India was the worst
affected due to Covid-19.

% The IATO annual subscription for the
financial year 2022-23 was sent to all
members for renewal of membership.
Since the IATO members were still
waiting for the inbound tourism to
revive in the present scenario, the IATO
Executive Committee decided in its
meeting held on 25 April 2022 to extend
relief to the members by charging a
nominal amount towards the annual
subscription for the financial year 2022-
23. It may be noted IATO had waived
off the annual subscription in 2021-22
to all those members who paid their
annual subscription for the financial
year 2020-21 and their membership was
renewed automatically in the financial
year 2021-22. The above relief for the
annual subscription in 2022-23 would
be applicable to all those who paid their
annual subscription for the financial year
2020-21 and renewed their membership.
However, annual subscription for the new
members in the financial year 2022-23 and
the annual subscription as mentioned
above along with applicable joining fee
will be payable.

% IATO urged Ashok Gehlot, Hon'ble
Chief Minister of Rajasthan to
remove the demand for an RTPCR
negative report for foreign visitors
entering Rajasthan. IATO apprised
the confusion being created due to
travel guidelines/advisories issued
by the Rajasthan  Government
thereby making it mandatory for
all foreign tourists to have RTPCR
negative reports shown at the airport/
railway stations.



% All members in Tamil Nadu
were notified of D. Gopinathan's
appointment as the Co-Chairman,
IATO Tamil Nadu Chapter.

% The appointment of SS Rana as
the Chairman, TATO Uttarakhand
Chapter, was announced to all
members in Uttarakhand.

MAY

< All TATO members were notified of a
special fee for participating in the India
International Travel Mart 2022.

< At the IATO Booth, all Active
Members were informed about IATO

members' involvement in SATTE from
18 to 20 May 2022.

% JIATO was overwhelmed with
the address of the Narendra Modi,
Hon’ble Prime Minister of India,
delivered in Copenhagen, Denmark on
3 May 2022 for promotion of inbound
tourism. The Indian Association of
Tour Operators' and Visitors to India
has written to the Hon'ble Prime
Minister requesting that funds be
released for promotion and marketing
activities. This, as IATO understood,
was because of paucity of funds with
the Ministry of Tourism.

% On Thursday, 5 May 2022 at 6 p.m.,
all Active Members were notified of
the joining link for Incredible India
Reconnect 2022 (Virtual Road Show) -
Germany (IST).

# The IATO Interactive Luncheon
Meeting will be held on Monday,
23 May 2022 at 11.30 am at Hotel Le
Meridien, Janpath, New Delhi.

4 The office of the Hon'ble Prime Minister
of India issued directives to G Kishan
Reddy, Hon'ble Minister for Tourism,
Culture and Development of the North
Eastern Region of India, to meet Rajiv
Mehra, President, IATO, and discuss
the issues raised in order to assist India's
inbound sector and take appropriate

measures, as stated in the IATO's request
letter to the Hon'ble Prime Minister dated
4 May 2022.

<+ The office of the Honourable Prime
Minister of India apprised G. Kishan
Reddy, Honourable Minister of
Tourism, Culture and Development of
the North Eastern.

#+ IATO wrote to Charles Sequeira,
Head, Commercial Business, Jaipur
International Airport regarding Issuance
of Commercial Airport Entry Passes to the
tour operators' at the Jaipur International
Airport. Tour operators were eligible to
get minimum two and maximum eight
airport passes based on their turnover.
Since 1995 it has been a nationwide
practice to meet and greet the foreign
tourists in the arrival hall and departure
hall at airports throughout the country on
payment of a particular sum.

% IATO wrote to Pragya Sahay Saksena,
Member (Legislation & Systems), Central
Board of Direct Taxes requesting clarity
on the withdrawal of the Tax Collection at
Source duty on the sale of Overseas Tour
Packages for international tourists. IATO
also pointed out to the issues made during
its meeting with her last month at her
office, during which it sought clarifications
on Tax Collection at Source and requested
that she correct the errors in Notification
Number 20/2022 dated 30 March
2022, as mentioned in IATO's letter of
5 April 2022.

IATO, hoping this had been resolved; if
so, a copy of the notification/order may
be sent to me. However, if this was still
pending or had not been resolved and
a meeting was required, IATO would
be willing to explain the challenges its
members were experiencing as a result
of the notification anomalies in a one-on-
one meeting.

% On Tuesday, 17 May 2022 at 1.30
pm, all the Active Members were
notified of the REVISED Joining Link
for Incredible India Reconnect 2022
(Virtual Road Show) with Singapore.

Inside I1ATO

29
The Indian
Association
of Tour
Operators'
and Visitors
to India has
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the Hon'ble
Prime Minister
requesting
that funds be
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%
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Hello Members!

IATO ORGANISES LUNCHEON MEETING AT
LE MERIDIEN HOTEL, NEW DELHI

Agenda for the IATO Luncheon Meeting on 23 May 2022 at Le Meridien began with a welcome address
by Rajiv Mehra, President, followed by in-house announcements by Rajnish Kaistha, Hony. Secretary,
addresses by S.C. Kamra, Advocate and Taxation Consultant, and an Open-House/Question-and-Answer
Session. Ravi Gosain, Vice President gave the vote of thanks.

t\\ NDIAN
Al 1es0CIATION

|
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Hello Members!
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The Postecard
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The Postcard
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The Postecard

14 June 2022 | IATO SPEAKS



Professional Wisdom

DISCIPLINE NECESSARY FOR
BUDDING ENTREPRENEURS

In a sensitive business such as tourism and hospitality, which is sharply based on elements of sound
planning, attention to detail, anticipation of situational problems, quick descision-making and
necessity of client satisfaction, one cannot afford to leave much to trial, risk or chance.

he role played by our escorts,

I local guides, or drivers,
in whose care we finally

put them, is one of the primary
strengths of a client's travel after

the file has been prepared to its
final stages.

The following tour-control tool
has been used to teach new staff
members in order to ensure that
tour operations in the field are
error-free. It is especially beneficial
to novice entrepreneurs and can
aid in the smoother management
of a tour. It can help you prevent
mistakes, repeated instructions,

time-consuming reminders, and
anxiety. Depending on the nature
of a specific tour and the logistics
associated with it, new checks and
columns can be added and/or
replaced as needed.

We must endeavour to get our
staff teams used to working with
self-check tools and disciplines
as a matter of sound professional
wisdom. Let us remember that
it is nearly impossible for us as
humans to recall everything; the
innumerable details and micro
attentions that go into successfully
completingaclient's trip experience.

%

Depending on
the nature of a
tour and logistics
associated with it,
new checks and
columns can
be added and/or
replaced
as needed

2
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Professional Wisdom

%

The tour-control

tool has been used

to teach new
staff members
in order
to ensure that
tour operations
in the field
are error-free.
It is especially
beneficial
to novice
entrepreneurs

%

16 June 2022 | IATO SPEAKS

Pax/ Tour Name

Escort Name

Covid Protocall
Checks

Date:
Day:

Itny Sectors:

1. EARLY MORNING CHECKS =

YOURSELF | In Room Jlitck

Here
:’erfo'rmance piitheconcermed No |Yes |Notes and remarks for you

unction
Wakeup Yourself at Correct Time Use your alarmjoreciiphns
clock
Bathed Dressed and Ready Shaving each day is necessary
Self Baggage Fully Packed Keep needy things papers handy
Day’s Funds Seperated and Kept In Denominations of 100s, 500s,
arcemmmeReadandiRey Read progm with concentration
freshed
Prepgred eeseditunchttonkaal(it Use fresh local foods and fruits
Required?)
Self Baggage brought to the Hotel Have your name tag on baggage
Lobby
Plan the Days routing movement Refer to proper detailed Map
TRANSPORT | At Parking I} 3
ere

Performance of the concerned No |Yes | Notes and remarks for you

function

Driver Wakeup and Dressed Well

Driver shaved and clothes ironed

Vehicle Cleaned and Fully Washed

Interiors cleaned and dusted well

Airconditioning of Vehicle Working

Put on AC and check yourself

Every Window Clean and
Transparent

Should be very clean for visibility

Every Window working well

No jammed windows or latches

Driver’s Briefing on the Day’s Prog
Sector

He must check progm routing

Vehicle fully refuelled during previ-
ous night

See yourself the fuel gauge

Breakfast of Driver Taken Care

He must feel he is taken care of

Driver Wearing Company Badge.
First Aid Box

Badge wear straight and level

Fresh Flowers Sprinkled on Seats

At least 2 flowers on each seat

Mike system in Vehicle working
well

Switch it on and check yourself

Availability of Mineral Water

Ensure there is sufficient




2. LATER MORNING CHECKS =

Professional Wisdom

HOTEL In Hotel Il
Here
e No | Yes | Notes and remarks for you

function

Pax Wakeup Call Reminder to Hotel
Desk

Remind tel-operator yourself

Breakfast Menu and Venue Arrange-
ment for Pax

Use nice enjoyable location

Cashier Checkout Bill Prepare and
Checking

Tally with your special Rates

Settle Checkout Bill by Voucher
and/or Otherwise

Recheck Voucher and sign it

Check General Weather for the Day
Tempratures

Look at the Weather App

Collect Hotel Packed Lunch for Pax
(If Included?)

Fix up Menu beforehand

Time for General Call or Message to
Office

Writeout your point and be brief

Check reporting of Local Guide if
involved.

Ensure he is dressed like Indian.

3. GENERAL MORNING CHECKS IN HOTEL >

function

HOTEL In Hotel Tick
Here
Performance of the concerned No | Yes | Notes and remarks for you

Pax Breakfast Menu and Service
Instructions

Tip few waiters and organise it

Pax Baggage from Room brought to
the Lobby

Place Baggage near Lobby Door

Local Guide Reporting Time at
Hotel Lobby

Note his address and tel contacts

Local Guide Briefing on Day’s
Progm Content

Give him a brief written note

Driver and Guide planning Day’s
Routing

Plan minimum time for shopping

Local Experiences Reidentified and
Planned

Read for them Details again

Pax Baggage Counted and Loaded
in Vehicle

Ensure No damage to Baggage

Tips Given to Hotel Porters for Bag-
gage

Give tips in Company Envelopes

Enquire if any special request from
any Pax

Listen carefully, means lot to
them

%9

Let us remember
that it is difficult
for us as
humans to recall
everything; the
innumerable
nuances and micro
attentions that go
into successfully
completing
a client's trip
experience

%
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Professional Wisdom
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4. CHECKS BEFORE DEPARTURE FROM HOTEL =>

function

HOTEL In Hotel Tick
Here
Performance of the concerned No |Yes | Notes and remarks for you

Hand Baggages of each Pax all taken
by them

Ask every Pax individually

All Extras by Pax in Hotel Paid
directly by Pax

Quickly first check with cashier

Pax Heads counted after sitting
inside the Vehicle

Count from back to front rows

Pax General Briefing on Day’s Pro-
gramme

Only give the Pax an outline

Luggage tied and placed securely in
Vehicle

Think of sheet cover in case rain

Special Attention to any special
request from Pax

Make other Pax be aware of it

5. STANDARD CONTROL CHECKS DURING DRIVING 2>

function

GENERAL | OnRoad b
Here
Performance of the concerned No |Yes | Notes and remarks for you

Vehicle Driver not using and blow-
ing Horn

Preadjust the horn to low noise

Vehicle Driver driving smooth con-
stant speed

Do not exceed 70-80 kms/hour

Driver not stopping near any visu-
ally Dirty Place

Look for neat clean surroundings

Driver never smoking inside the
Vehicle

Can smoke outside at stopping

No music played in Vehicle (unless
Pax request)

Check kind of cassettes (Indian)

Stop at Neat and Clean Toilet Places
(check place)

Toilets must be dry and shining

Pax Baggage tied and kept Securely

Remember to arrange it carefully

Route silently rechecked along vari-
ous points

Never use gesture of your hands

Pax conversation about cultures
along the route

Speak less but give good infos

Think and Visualise about your
Next Actions on Arv

Plan beforehand in anticipation

Call Hotel ensure Rooms are ready
on Pax Arv

Carry Tel Numbers of the Hotels

6. BEFORE CHECK-IN HOTEL ROOM CHECKS =

function

HOTEL Each Room LIk
Here
Ferformanceofithe conceipad No |Yes |Notes and remarks for you

Good Views from the Room Win-
dows

Views of pool or pleasant objects

All the Room on the same or conve-
nient Floors

Check this before with Manager

Contd. on next page



Professional Wisdom

Rooms clean and in fully correct
order

Take the Housekeeping Person

Bed Sheets and Pillow Covers clean
and fresh

Smell them for freshness

Bulbs and Lamps all working in the
Rooms

Switch on/ off each of them

Telephone and Intercom working in
the Rooms

Check each of it by yourself

Electric Bells for Help working in
the Rooms

Switch on/off each of it

Room Door Locks and Keys work-
ing

Use key and see by yourself

Mineral Water and Glasses in Room

Check the seals on bottle

Hotel Generator Working (no sound
in rooms)

Go to generator-room and see

No disturbing noises in the Room
sorroundings

See through windows and check

Bathrooms clean and items well sup-
plied Fresh

Flush should be absolutely clean

Towels and Soaps in Bathrooms

Smell them for freshness

Bathroom Water Flush, Taps, Show-
ers working

Open/Close Taps and see water

No Pests or Rats or Lizards in the
Rooms and Walls

Look behind Doors and Almirahs

Room Windows fully working and
in correct order

It should shut tightly no airleaks

Introduction with the Lobby and
General Manager

Exchange your Office Escort Card

Ensure Pax Check-in Details Pass-
port Numbers

Keep the List handy beforehand.

7. NIGHT BEDTIME CHECKS BEFORE SLEEPING >

GENERAL o
Here
Performance of the concerned No | Yes | Notes and remarks for you

function

Fix morning wakeup call for each
Room

Tell Reception and also Operator

No disturbing noises near Pax
Rooms

Check by walk near Pax Rooms

Vehicle mechanically Checked and
Refulled

Ensure through the Driver

Next Day’s Programme fully studied
and decided

Read progm with concentration

Day’s Office Account Statement
Filled and Written

Directly use Statement Format

Next Day Preparations and Activi-
ties Visualised

Make rough notes for next day

Fresh local flowers resourced from
nearby garden

Only collect fresh flowers/leaves

Driver to find and check next day’s
road route

Ensure through the Driver
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IATO PRESENTED TOURISM SECRETARY
WHITE PAPER TO REVITALIZE TOURISM

IATO submitted a White Paper to Arvind Singh, Secretary of Tourism, on measures to revitalize the
tourism industry to give an impetus to sector, which has been affected most during COVID-19.

Arvind Singh
Secretary of Tourism
Government of India

and reasonable support from

the Ministry of Tourism,
Government of India to
implement the necessary policy
changes that would help boost
tourism to India and provide
relief to those who have been
affected by the pandemic over
the past two years.

~ IATO requested appropriate

The  association also ap-
pealed that its recommenda-
tions attached in the White

%

IATO urged the
recommendations
in the White Paper be
considered and pursued
with the relevant
ministries

2

Paper  be given  serious
consideration and pursued with
the relevant Union ministries.<*

DGFT URGED TO MARKET SCRIPS
THROUGH EXCURSION OPERATORS

IATO wrote to Santosh Kumar Sarangi, Director General, Directorate General of Foreign Trade urging
to open a window for promoting responsibility scrips for excursion operators during 2015-18.

Santosh Kumar Sarangi
Director General
Directorate General of Foreign Trade
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central government to open

a window on the market
of responsibility scrips, issued
by the Directorate General of
Foreign Trade, for excursion
operators to promote them
during the 2015-18 period.

IATO has requested the

It also asked the government to
provide a window for the sale of
duty scrips and issue directives
in this regard.

This becomes important as the
contributors have been going

through a liquidity crunch and
the agents have been taking
undue benefit of this situation
and gambling into the nerves
of our contributors and guiding
them closer to hoarding scrips
for profits, IATO stated.

If a window is open, it might
assist the excursion operators
to get their proper percentage,
while promoting their scrips
and keeping them away from
undesirable hoarding of the
scrips with the aid of using
the agents. «



'REDUCE EXORBITANT FEE TO PERM{
FOR NATIONAL PARKS, TIGER RESERVES'

IATO urges Shivraj Singh Chauhan, Hon’ble Chief Minister of Madhya Pradesh to issue directives
to officials concerned to rollback the increase in fee for Wildlife Safari Permits in MP

ATO  requested  Shivraj
ISingh Chauhan, Hon'ble
Chief Minister of Madhya

Pradesh to issue directives to
withdraw the massive increase
in fee for Wildlife Safari Permits
for National Parks and Tiger
Reserves in Madhya Pradesh,

%

The association has
appealed to the Hon'ble
CM that inbound tourism
in India must be revived

%

even as the tourism sector in India
is in the doldrums. Furthermore,
the association has urged the state
government to remove or reduce
or bring it down to the previous
fee chargeable on 1 October 2021.

The association has also appealed
to the Hon'ble Chief Minister
that inbound tourism in India
must be revived to pre-pandemic
levels. Urging the Hon'ble CM
to rethink, the IATO stated that
growth in tourism sector would
be minimal until the hike in the
fees is withdrawn. <

Shivraj Singh Chauhan
Hon’ble Chief Minister of Madhya Pradesh

'FOREIGN TOURISTS MUST FOLLOW SOPs
FOR INTERNATIONAL ARRIVALS'

Clarifications needed by IATO members in order to advise foreign tourists/foreign tour operators
about the SOPs issued for international arrivals.

oHFW and Ministry of
MTourism have issued
a notification recently

stating that SOPs/FAQs have
not been issued for the
international arrivals.

Those who did not follow the SOPs
aslaid down in the notification will
be penalised. As per the SOPs, two
per cent of the overall passengers
within the aircraft shall go through
random COVID-19 testing at
the airport on arrival. But IATO
members questioned whether the

passenger pays for the COVID-19
test, or will it be done free of cost.

Soon after arrival, can a DMC/
FTO/client pick a particular
resort or hotel to spend the
quarantine period? Upon
testing positive and if they are
hospitalised, will the passengers
be free to choose a hospital or
be isolated in a hospital chosen
for them by the authorities.
The members also sought to
know as to who will pay for the
hospitalisation.

G. Kishan Reddy
Minister of Tourism
Government of India
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TOURISM MINISTRY: RESTORE TOURIST,
E-TOURIST VISA FOR FOREIGN VISITORS

IATO proposed that to increase inbound tourism to India, the validity of free tourist visas should be

extended until 31 March 2024.

%

In order to increase
inbound tourism to India,
the validity of free Tourist

Visa should be extended

until 31 March 2024,
without a cap of five lakh

free Tourist Visa

%

ATO appealed
Ito Arvind Singh,
Secretary Tourism,
to restore the e-Tourist
Visa for international
travellers from
countries such as the
United Kingdom,
Canada, and others,
as these countries send a large
number of visitors to India.

To increase inbound tourism
to India, the validity of free
Tourist Visa should be extended

until 31 March 2024,
without a cap of five
lakh free Tourist Visa.
Also, foreign tourists
must be allowed to
enter India through
Nepal and Bhutan
in order to revive
Buddhist tourism. This
is necessary because flights
to Bhutan were few. IATO
requested that the foregoing
issues be brought to the attention
of the Ministry of Home Affairs
for consideration.<*

CBIC BRIEFED ON MANDATORY TOURISM TAX

In Malaysia, 10 per cent Service Charge is collected from foreign travellers. It is compulsory and
controlled by Ministry of Finance and Royal Malaysian Customs Department.
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oreign travellers staying at
Fpaid lodging in Malaysia

are difficult to pay a
Tourism Tax of MYR10 in line
with room in line with night time
that has come into effect from 1
September 2017.

The tax is mandatory and
controlled by way of means of the
Ministry of Finance and the Royal
Malaysian Customs Department.
In Malaysia Tourism Service Tax.
The 10 per cent Service Charge is
likewise colllected from foreign
travellers. This is aside from food
& beverage outlets, all different
outlets need to display costs
which include GST. The overall
tax on tourism in Singapore
works out to 7 per cent. It hoped
that the information provided
above was helpful in removing
the GST cascading effect on tour
operator services. %*
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Secretary of Tourism, to

remove the cascading effect
of Goods & Services Tax (GST)
on Tour Operators Services
and other issues, including Tax
Collection at Source (TCS).

IATO has urged Arvind Singh,

It may be mentioned here that
GST is levied at 18 per cent on 10
per cent mark up (deemed value)
on the tour operators so that tax
on the package deal price works
out to 1.8 per cent of gross billing
without an ITC.

Removal of GST on
offerings  supplied outdoor
India to overseas tourists:

IATO asked that GST/IGST
can be completely exempted
at the offerings supplied
outdoor India ie. in

T
S—
—

Government and You

REMOVE CASCADING EFFECT OF GST: IK

IATO informed the Secretary of Tourism on 3 December 2021 that it met with G.D. Lohani, Joint
Secretary (TRU), Ministry of Finance, to discuss the cascading effect of GST on tour operator services,
and other issues. On TCS, Lohani told IATO to write to Chairman CBDT, which IATO did.

i

neighbouringlocations. Asanend
result of tax exemption, bookings
might come to the Indian Tour
operators in preference to such
bookings getting into the favour
of excursion operators primarily
based totally in neighbouring
international locations. This might
upload forex for the country.

Small correction in such
situations prescribe towards
5 per cent GST which is
notified for excursion operators
offerings. IATO apprised the
Tourism Secretary that it had
a pre-budget meeting with
G. D. Lohani, Joint Secretary
(TRU), Ministry of Finance
on 3 December 2021 wherein
IATO raised the issue of
cascading effect of GST on
tour operators. **

%

IATO apprised the
Tourism Secretary that
it had a pre-budget meeting
with G. D. Lohani, Joint
Secretary (TRU), Ministry
of Finance on 3 December
2021 raised the issue of
cascading effect of GST on
tour operators

%
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IATO URGES CBIC TO REMOVE TCS FROM
SALE OF ABROAD TRIP PACKAGES

Government seems to have given domestic tour operators a partial reprieve by exempting TCS
collection only from individual consumers who are not Indian residents.

)

Since the Indian excursion
operator in turn raises
bills to the FTO customer,
IATO recommends that
during such case TCS need
to now no longer be made
relevant on billing to the
FTO consumers located
outside India. However,
the notification issued via
way of means of CBDT
talked of customer alone

b
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ince the Indian excursion
Soperator increases bills to

the FTO customer, IATO
recommended that during such
cases, Tax Collection at Source
(TCS) need to now no longer
be made relevant on billing to
the FTO consumers positioned
outdoor India.

However, the notification
lately issued via way of means
of the CBDT talked of person
customer alone. IATO therefore,
recommended that appropriate
notification can be issued or
present notification dated 30
March 2022 to be amended to
inform that the provisions of
phase 206C (1G) of Income Tax
Act, 1961 shall now no longer
be followed to the sale of distant
places excursion programs to
non-resident people in addition
to overseas excursion operators/
company our bodies positioned
outdoor India.

IATO similarly introduced that
the TCS notification No. 20/2022
dated 30 March 2022 turned
relevant in the case of a person
purchaser who turned into now
no longer resident in India and
who turned into touring India.

The government notification was
silent on the FTO / company
entity who purchased distant
places excursion package deal
for journey in their client’s / non-
resident people. The customer
is FTO and now no longer the

person. The person overseas
vacationer buys the excursion
package deal from the FTO
who in flip processes the Indian
excursion operator in turn raises
bills to the FTO customers and
books the outside excursion
package deal in Nepal, Bhutan,
Maldives etc. for the gain of his
personal clients or tourists.

Frequently, an overseas
vacationer plans his/her
excursion from, say, the United
Kingdom to Nepal immediately
without touching India and
after the crowning glory of his
excursion, he returns back to
London from Nepal.

Since this situation, the
vacationer now no longer visits
India neither earlier than nor
after the Nepal visit. Strictly
speaking, going via India means
lack of communication, as per
the notification. The advantage
of TCS exemption will now
no longer be available to the
Indian excursion operator and
accordingly, there could be no
alleviation from amassing TCS
as an extra levy on billing to the
overseas vacationer.

With this intent, the circumstance
of non-resident Indians touring
India will become difficult. It has
turned into, therefore, advised
that the circumstance viz.,
“who's touring India” withinside
the stated notification dated 30
March 2022 can be omitted. «*



WAIVE OFF SEPC MEMBERSHIP RENEWAL FEE

IATO made this request because tourism industry, particularly inbound tourism, was hit the worst by
COVID-19 outbreak, with all visas and scheduled international flights cancelled in March 2020.

ffices of inbound tour
operators have been
closed on account of that

since 25 March 2020 that there
is zero business, zero billing
and nil coin flow. The excursion
operators could no longer be

SERVICES EXPORT PROMOTION COUNCIL

- meicE K

capable of taking any advantage
of forex income for the fiscal
years 2020-21, 2021-22 and 2022-
23 additionally as there is no
business. Keeping in view the
monetary crisis, IATO waived off

the Annual Subscription for his or
her contributors for the financial
year 2021-22 and for 2022-23
thinking about to fee of a nominal
rate of 10 per cent of the real
rate to make certain continuity
in their club. Further, the SEIS
discontinued witth effect from
2021 and new suggestion was
submitted with the aid of using
SEPC, the DRESS became now no
longer authorized for the brand
new FTP coverage of Ministry
of Commerce.

Additionally, there has been no
incentive from the government
for Tourism Export Services
within the new overseas change
coverage finalized for 2022-27.
Under the prevailing instances,
IATO contributors are in a
quandary whether or not to
resume SEPC. <+

%

The SEIS discontinued
with effect from 2021
and new suggestion was
submitted with the aid of
using SEPC, the DRESS
became now no longer
authorized for the brand
new FTP coverage of
Ministry of Commerce

29

FAKE WEBSITES DISCOVERED ISSUING VISA

|ATO informed Sumant Singh, Joint Secretary (Foreigners), Ministry of Home, that it had discovered a
fake website for applying for an India e-visa/normal visa on which the word "gov.in" was used.

hese websites/links have

I the potential to deceive
foreign nationals seeking

an Indian Visa. IATO urged
that appropriate action be taken
promptly to prevent foreign
nationals from applying on
these websites and filling out
their = personal information,
which posed a security risk, in
addition to defrauding foreign
individuals seeking Visa/e-Visa.

Furthermore, the MHA should
direct all Indian embassies, high
commissions, and consulates to
conduct an awareness campaign
in their respective countries
to promote the government's
official websites, https://
indianvisaonline.gov.in/ and
https:/ /indianvisaonline.gov.
in/evisa/tvoa.html, to ensure
that no fraudulent activities
harm our country's image.**
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APPEAL TO GRANT INFRASTRUCTURE
STATUS FOR HOSPITALITY INDUSTRY

IATO has been writing to the government for a long time now, requesting hospitality industry be
granted industry status. In this regard, the sector will require massive investment of X5 lakh billion.

G Kamala Vardhana Rao
Director General (Tourism)

%9

Once an industry
is designated as an
infrastructure sector, it is
eligible for a number of
incentives, which, when
combined with the effects
of the Goods and Services
Tax, will lower total
logistics costs. Lower bank
loans, tax savings, and
foreign and private capital
flow are all common
benefits of infrastructure
classification

29
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Vardhana Rao, Director

General (Tourism) to grant
industry status to hospitality
sector. The IATO has been
appealing to the government
for a long time now that the
tourism industry be awarded
industrial status. Some states

IATO has urged G Kamala

have done so, including
Kerala, Maharashtra, and
Rajasthan.

The Ministry of Finance has
accorded the convention and
exhibitionindustry infrastructure
status. For infrastructure status
to the hospitality sector, it will
require a massive investment
of X5 lakh billion (based on a
modest weighted estimate of
25 lakh per room). Assuming
a debt-to-equity ratio of 1.5:1,
this translates to X3 lakh crores
in term loans and X2 lakh crores
in shareholder equity. Such
capital can only be generated
through the private sector, and
this necessitates a long-term low-
interest rate regime, as hotels are
long-term investments with a
long breakeven period.

The Ministry of Finance has
granted the convention and
exhibitionindustry infrastructure
status; the hospitality industry
has to be notified. "We must
enhance the intensity of high-
quality hotel accommodations
in India, which is currently low
in comparison to global tourism
leaders. India must, therefore,
develop a high-quality inventory

of categorised rooms in order
to increase its part of the global
inbound market. India has to
target two million Cclassified
quality hotel infrastructure to be
able to serve to a considerable
tourist traffic," the IATO stated.

The tourist sector will profit if
the hospitality industry, fiscal,
non-fiscal, and banking are
given infrastructure status by the
Centre and state governments.

Lower bank loans, tax
savings, and enhanced foreign
and  private capital flow
are all common benefits of
infrastructure classification. The
certification permits an industry
to borrow money over a longer
length of time and, on more
favourable conditions, from
insurance companies, pension
funds, and international lenders.
Businesses with infrastructure
status can borrow foreign
currency at a lower rate via
external commercial borrowings.
Because the sector is designated
as infrastructure, it can acquire
loans at lower interest rates and
for longer periods of time, with
higher limits.

Once an industry is designated
as an infrastructure sector,
it is eligible for a number of
incentives, which, when coupled
with the effects of the Goods and
Services Tax, will lower total
logistics costs and contribute
to the "Make in India" goal. It is
likely to attract a large amount of



private investment in the sector
because the cost of finance will
be low and the players will have
a variety of funding choices. The
new status will make it easier to
start firms in different parts of the
country, resulting in increased
demand and growth, a potential
that was previously unthinkable.
Another important consequence
of this measure would be the
development of jobs. Because of
the advantages listed above, the
sector will attract a large number
of investors, both domestic and
foreign, resulting in increased
employment possibilities in the
country. Indeed, the building of
the Sagarmala and Bharatmala
projects has already resulted in
the creation of nearly three crore
jobs. The hospitality and tourism
industries proposed granting
hotels, restaurants, and resorts
infrastructure and industry status.

The global context encourages
the tourist sector for countries
with a large share of incoming
tourism. Tourism is Spain's
most significant industry, and
the government provides all
available assistance to this sector,
which generates a majority of the
country's revenue. The French
government has worked hard
to provide a stable network
infrastructure for all citizens
across the country.

Formanyyears, thisinfrastructure
has also given services to
summer visitors, vacationers,
weekend homeowners, and,
in general, all travellers. Aside
from infrastructure, the French
state and territorial governments
have been heavily active in

the construction of tourism
superstructures.

The Federal Government
of Germany organises

the appropriate coverage
surroundings  for  tourism,
with 16 Federal States (Lander)
developing, shaping and
selling tourism coverage. The
Federal Lander-Committee
on Tourism meets two times a
year, fostering the alternate of
statistics and coordination of
measures regarding or greater
of the Lander. The Federal
Minister for Economic Affairs
and Energy has an obligation
for tourism coverage. The
BMWi is supported through the
Advisory Council on Tourism
Issues, which brings collectively
the pursuits of government,
commerce, academia, change
unions and others.

The Lander ministries are
chargeable for tourism devise,
putin force and fund regulations
to sell tourism development.
Local  tourism  workplaces
coordinate the paintings of
small, nearby enterprises, sell
product layouts and adopt
applicable  advertising and
marketing activities.

Thailand's government has a
favourable policy. The Tourism
Authority of Thailand (TAT)
issued its Market Plan 2017 in July
2016. The Thailand 4.0 strategy
intends to turn the country
into a value-based economy
through innovation, knowledge,
technology, and creativity. It
is also proposed that hotels be
designated as an infra structure
sector, allowing long-term
finance to be made available at
the lowest interest rates in order
to attract private investments,
create jobs across India, and
expand the availability of high-
quality lodging. The loan rates
in India are among the highest
in the world. The overnight bank
rate is around 7.5 per cent. <*

)

Thailand's government
has a favourable
policy. The Tourism
Authority of Thailand
(TAT) issued its
Market Plan 2017 in
July 2016. The Thailand
4.0 strategy intends to
turn the country into a
value-based economy
through innovation,
knowledge, technology,
and creativity

2
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SLASH PRICES OF COMMERCIAL AIRPORT
ENTRY PASSES IN MUMBAI, URGES IATO

IATO members recognised by Ministry of Tourism have been issued Commercial Airport Entry Passes
on payment for past 27 years, allowing them to go inside the airport's arrival hall to greet foreign
tourists. But, from 1 April 2022, MIAL has increased the fee exorbitantly for one-year pass.
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Airport passes are
prerequisite for the
Ministry of Tourism,
Government of India
recognised tour operators
to provide safe and
personalised services and
receive foreign tourists
at the airport in order to
safeguard their safety from
being cheated by lapkas

%9
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he IATO apprised the
TMinistry of  Tourism
to reduce the cost of
commercial airport entry passes.

It may be recalled the Mumbai
International Airport  Ltd.
(MIAL) has increased the
fee for Airport Entry Passes
exorbitantly —%1,68,785 plus
30,382 GST—for a one-year
pass, with effect from 1 April
2022 to 31 March 2023.

This facility was provided to the
Ministry of Tourism recognised
tour operators, and members
of IATO to ensure that foreign
tourists arriving from various
countries received personalised
services and that they were not
cheated/hijacked at the airport by
touts or any other third party at
the airport. With such a massive
increase in fee of Airport Entry
Passes for tour operators, India
packages would rise, making our
tourist packages uncompetitive
in comparison to neighbouring
countries such as Sri Lanka,

Malaysia, Indonesia, Singapore,
and others, which wooed tourists
with appealing packages. Airport
Passes were a prerequisite for the
Ministry of Tourism recognised
tour operators to provide safe and
personalised services to foreign
tourists and receive them at the
airport in order to safeguard
their safety and to prevent them
from being hijacked by Lapkas/
cheaters at the airport. It will be
exceedingly difficult for them
to apply for airport passes if the
airport entry fee is high.

In the light of the foregoing,
the IATO has urged that the
Hon'ble Minister issue a directive
instructing tour operators to
reduce the Airport Entry Pass
fee till inbound tourism to India
is revitalized.

For airports in tier - 1 cities,
fee for Airport Entry Pass
for tour operators shall not
exceed 72,000 plus GST for a
year (X6,000/ per month) and
should be  proportionately
decreased for airports in tier-
2 and 3 cities. The AAI and
other agencies such as MIAL,
DIAL, GMR, and others should
not view this as a revenue-
generating activity, but rather
as part of delivering services to
international tourists visiting
India and giving them a sense of
belonging of Indian hospitality
and confidence of safe travel
to India. <



PM URGED TO REVIVE INBOUND TOURISM
TO PRE-PANDEMIC LEVEL

IATO informed Prime Minister's Office that COVID-19 has impacted India's inbound tourism.
Since March 2020, the sector has conducted zero business. As a result, inbound tour operators are
experiencing severe financial difficulties.

ith the restoration of
the Tourist Visa/e-
Tourist Visa  after

a two-year hiatus, inbound
operators were doing their best to
revive inbound tourism, but the
situation was not ideal because
the Ministry of Tourism was
not conducting any promotional
or marketing activities in
overseas markets.

Because of this, tour operators
had to start from scratch. It was
critical to promote and advertize
Indian  tourism. Malaysia,
Singapore, Thailand, and Dubai
aggressively promoted tourism
so as to revitalize the sector in
their countries and lure foreign
tourists with attractive packages,
the IATO said.

Recently, the Ministry of
Tourism announced that it
would participate in three major
tourism events—WTM Africa
(11-13  April 2022), Arabian
Travel Mart in Dubai (9-12 May
2022), and IMEX in Frankfurt
(31 May-2 June 2022)—by
taking space and establishing an
India Pavilion, where industry
stakeholders were also invited to
take booths.

Pleased with the ministry's
decision, the IATO members
had provided a list to
the ministry, but we are yet
to receive confirmation from
the ministry.

In an appeal to Narendra Modi,
Hon'ble Prime Minister of
India, the IATO requested that
prior to 2020, the Ministry of
Tourism participated in all major
international travel marts and
fairs with industry stakeholders.
FTOs and members of the IATO
will be invited to a physical B2B
meeting during the structured
roadshows to be conducted by
the ministry in coordination
with India tourism offices
and Indian Embassies/High
Commissions/ Consulates.

Incredible India events, including
evening cultural programmes,
cuisine festivals, and handicraft
displays, will be held on a
regular basis, with foreign tour
operators. The ministry will
sponsor Familiarisation trips for
foreign tour operators, travel
writers and bloggers that were
previously halted owing to
the pandemic. <+

R Y .

%
In an appeal to Narendra
Modi, Hon'ble PM, the
IATO requested prior
to 2020, the Ministry of
Tourism participated in
all major international
travel marts, fairs with
industry stakeholders.
FTOs and members of the
IATO will be invited to
a physical B2B meeting
during the structured
roadshows to be conducted
by the Tourism Ministry

%
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IATO APPEALS TO CM, GEHLOT TO REMOVE
DEMAND FOR RTPCR NEGATIVE REPORT

IATO informed Rajasthan Government of misunderstanding generated by umpteen travel
guidelines/advisories requiring that all international tourists need to have an RTPCR negative report
and exhibit the same at the airport/railway stations.

2

The association said
Rajasthan was asked to
follow the guidelines of

the Ministry of Health
and Family Welfare,

Government of India

%
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he IATO
Thas ap-
pealed to

the Rajasthan
government not
to cause confu-
sion among the
international
tourists planning

had already
uploaded  the
vaccination cer-
tificate on Air
Suvidha App or
RTPCR Nega-
tive Test Report
as per MoHFW.
The associa-

to visit Rajasthan

by giving travel

guidelines. The association said
Rajasthan was asked to follow
the guidelines of the Ministry of
Health and Family Welfare, Gov-
ernment of India, and allow for-
eign tourists to enter Rajasthan if
they were fully vaccinated and

tion appeal-

wed to Ashok
Gehlot, Hon'ble Chief Minis-
ter of Rajasthan that the state
government should not ask for
the negative RTPCR report
again from internation-
al travellers but follow the
MoHFW guidelines. «*



ISSUE COMMERCIAL AIRPORT ENTW
PASSES TO TOUR OPERATORS IN JAIPUR

Rajasthan members informed IATO office that the Head Commercial Business at Jaipur International
Airport had refused to grant Commercial Airport Entry Pass to tour operators to enter the airport.

ATO persuaded the
Iauthorities that the provision

of Commercial  Airport
Entry Pass was a must for tour
operators in order to provide safe
and personalised services and
receive tourists at the airport,
as well as to ensure that they
do not become victims of being
hijacked by Lapkas/cheaters
at the airport. As a result, the
Ministry of Civil Aviation has
made the provision of issuing
Commercial Airport Entry Pass
for tour operators, which has
been followed for more than two
and a half years.

IATO refers to the most recent
copy of the Ministry of Tourism
letter No. TT/55/2019-TT in
this regard. Dated 10 February
2022 with reference to Ministry
of Civil Aviation, the letter No.

AY-1102417/2015-AS dated 8
January 2022 states that tour
operators were eligible to
get a minimum of two and a
maximum of eight airport passes
based on their turnover, and that
this practise was followed since
e past 27 years i.e. from 1995 at
all airports in India on payment
of a fee.

This was a worldwide practice
of greeting foreign tourists at the
airport's arrival and departure
halls and providing them with
the best available services so that
they return home with joyful
memories, resulting in word-of-
mouth publicity and aiding in
the promotion of tourism to any
country. IATO has proposed the
AEPs be issued to tour operators
based on their eligibility as defined
by the Ministry of Civil Aviation.

%

Tour operators received
a minimum of two and a
maximum of eight airport
passes based on their

turnover. This practice was

followed from 1995

%

GIVE CLARIFICATION ON TCS: IATO

IATO wrote to Pragya Sahay Saksena, Member (Legislation & Systems), Central Board of Direct Taxes,
requesting clarity on the withdrawal of the TCS duty on the sale of Overseas Tour Packages for

international tourists.

issues made during its

meeting with Pragya Sahay
Saksena, Member (Legislation
& Systems), Central Board of
Direct Taxes, last month at her
office, during which it sought
certain clarifications on TCS
and requested that she correct

IATO pointed out to the

the errors in Notification No.
20/2022 dated 30 March 2022 as
mentioned in IATO's letter of 5
April 2022.

If these issues persisted or were
not resolved, IATO wurged
that it would hold a one-on-
one meeting to explain the
notification anomalies.**

%

IATO urged CBDT last
month during which it
sought clarifications on
TCS and appealed that
the errors be rectified in
Notification No. 20/2022

%
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Voice of Media

MARCH

< President IATO appeals to the Government of India to reinstate all suspended Visa/e-Visa, the 30 days
free Visa to continue till 2024 and Visa charges before March 2020 to be applicable.

RAJIV MEHRA, Preaident

Aduan Associabon of Tow Operators (AT
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* IATO Reaction Coverage on Restoration of Tourist/
E-Tourist Visa

UNI  United News of India

% WTY -
BEUHACY Indica’s Multi Lingual Maws Age
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India restores e-tourist visas for foreign travellers
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IATO thanks govt for withdrawing TCS on overseas
tour packages for foreigners |
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Voice of Media

< Covid impact travel hospitality sector again
pushes for government help

Tue Foosoane Tises  industry

i Emn e
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Covid impact: Travel, hospitality sector again
pushes for government help

Bynepsh |
4 slack
Towrizm, traved and hospitality uﬂlmk ﬂﬂlibiliw
Induatry atoc faliond have afce 1] o
U i e with a safe, secure
urged the government o roll out SR
lsquidity and other supporT medsures digital HQ

after ihe governmeni admitted in the
Lo Sabha that about 215 million jobs
were lost in the Tourism sector due (o

the Comnd- 19 pancdemic

Raplyving 1o rupplemaneary questions in the Lowsr Heuse on Monday on the
impact of the pandemic on the toarizm sector, Unbon mindster for tourksm and -':\'f_

s il
cilbune O Kishan Reddy said 145 million jobs were bost during Uhe lost wave of u
T s Dl s i P v ol et oo | 68 sl Wl b

e 1 oy P ? e

® NEWS AVIATION ~  STATISTICS ~  DESTINATION ~ AGENTS - TOURISM ~ PEDPLE~ EDUCATION < BRAND SOLUTIONS - Q

» HOSFITALITY '+ TOLWISK) » DESTIMATION + TECHNOLDGY » EVENTS » CVLINE EVENTS

REGISTER HOW

+ Government restores
e-Tourist Visa for 156

T TravaiWiond News | Lacess ET Traveiarid ews | Visas & Passpons

countries Wlth immediate GOVEI‘I’ImEnt I'ESIOIES E—TOUIiSt 5.ubscribe to our Newsletter
effect, revalidates long visas for 156 countries with »
term Visa for US immediate effect, revalidates long

and Japan term visas for US & Japan

VISAS AND PASSPORTS
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< IATO welcomes restoration of tourists and E tourist visa for foreign tourists.
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|ATO welcomes restoration of tourist and e-

A 3 ; IATO Welcomes The Restoration Of Tourist/E-
tourist visa for foreign tourists B SR ourist/

Taurist Visa For Foreign Tourists
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+# Travel hospitality sector seek help from government once again

Be Updawd and B informed

Ads that rospect woy

Esn GiiEois oe advertise
- b cavy
DAILY HEWS PRIME BREAKING HEWS CRYPTO CURREMCIES CURRENT AFFAIRS BIOGRAPHIES WER STORIES

Travel, hospitality sectors seek help from government once again, ET
TravelWorld News, ET TravelWorld

SUMMARY

Eam fatcoins or achvertse your busmess

< VP IATO speaks about being on a consultative mode with MOT
GOI on Digital Mission, IIDMP and other facets.

RAVI GOSAIN, vice President
Indian Association of Tour Operators (1ATO) = y.

=y

[ D

Nepal Air to resume Kathmandu-Bengaluru operations from 29 March —=<

Lo
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Industry hope gets wings

Ministry of Civil Aviation's announcement to resume international
commercial flights from March 27 has left stakeholders in tourism
and hospitality sector ecstatic, as they expect a rise in business.

Even though the decision of restarting scheduled interational flights
from Ministry of Civi Aviation was on the cards, stll it has come as a relef
for the entire travel and tourism fratemity. We look forward to the revival of in-
ternational tourism in the country, Furthermore, to enhance the foreign fourist
fiow to the country, we urge the govemnment to restore all visas that were
issued earlier, but were suspended due to COVID-19. This apart, we appéal
fo the government to resume muttiple entry visa and e-Visa for the countries.
We also request the government 10 extend the validity of free tourist visa till
March 31, 2024, without capping of five lakh free tourist visas.

Mintstry of Touriam
T
- -
Azadi g,
Amiit Mahotsay
Travel industry stakeholders welcome Government of India decision to reocpen
commercial international passengers services from today

Pasted On: 27 MAR 2022 T:18PM by PIE Detni

The decisron of the Government of India 1o reopen scheduled commescial intemational passengers servaces 1o | from [ndia from 2732002 | aher  gap of two years, bas
been hailed and warmlby by all the travel industry stakeholders of the country. The Darectorate General of Civil Aviation had suspended operations of mternational
commercaal services with effect from 23rd March 2020, with a view to prevent the epread of the Coved 19 pandemic

Earlier, the Government of India bad started granting of fresh Touwstst visas to foreigners armivmg on charter flaghts with effect from §5th October 2021

Hailing the resumpiion of normal international passeager services, Shr Raseev Mehra, President of Indian Association of Tous Operators saud that this would dsfimitély
Herease tonrist traffic to India and from September 2023 onwards. whech 13 the stant of the sext inbonnd touriom sexion 3 subatangal amewnt of the affected business is
axpected 1 be back

Tounem sector has been one of the most adversely affected sectors by the Covid 19 pandemsc, impacting hreliheeds of stakeholders related to the toursm indusiry. The
Ministry of Teuwrsm has extended financial suppont o the form of credit under the Credit Garuantee Scheme 3t conceshional rates, 1o Woar operators, travel agents and
Regional level tourist guides, approved by the Ministry of Toorsm

.......
NEOA
|Reteqse 10t 1810276} Visitor Counter : 507

Flead ihs release it U . Hindl , Tami
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% President on CNBC LIVE at 5pm
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Ban On Schedu

Oscars 2022
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led Commercial Flights Over

IATO

Intl Air Travel Resumes; Ray
Of Hope For Tourism

Will Smith Wins Best Actor

Oscar For 'King Richard'
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Dedicated push must for Telangana

From a dismal budget to the need for proper tourism promotion drive in Telangana at the highest level,
K Ranga Reddy, Chairman IATO Andhra Pradesh and Telangana Chapter, highlights what needs to be done in the
youngest state of India to attract tourists.
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Voice of Media

‘Recovery in international travel hasa long way to go’

1ATO chief says incoming foreign tourists
will touch half of pre-Covid levels in Oct

ABHISHER LAW
Sy Do, dgeed |

Internaticnal  airfares  are
currently  “three  times"
higher than pre-Covid levels
but indications point oul 1o
a moderation owver the next
few months as Nlight operat-
ors - both intermaticnal and
Indian = increase frequen-
cies, according to  Rajiv
Mchra, Fresident of the In-
dian Association of Tour Op-
eraboys (IAT0) the national
body of tour operatoss. Adr-
limes like Virgin Aslantic,
Amercian and home-grown
Vistara are already ramping
up Mights from India,

India opened up sched
gled iMemational commer-
clal fHight operarions, v and
from the country, from
March 7.

“In the next two o three
months, imemational  air

fares could come down io
March 2020 levels. Hight fre-
quencies will increase and so
will the number of scats
available” Mehra told Busi-
neisline, adding that visa
processing for some key
countries such ax the US or
Canada is taking time dus 1o
a lhrsrus;t of siaff,

Pent-up demand
Booking trends for April sug-
gest that there ks pent-up de
mand and “suffickens quer-
bes” have been generated,
Indications are that by Apri-
end, international towrist in
flow coubd be at 1.2 per cent
of preCovid levels.
Carparate Tmhrl.;\-:lnlrr-
nathonal travellers) have also
begun, with key cities of
Mumbal, Bengalura, Delhi
and Hyderahad drivimg ind-
thal numbers.

Asieciarion of To OgeTaon

Mehra added that book-
ings are now being made on
a 45y window (45 days be-
fore travel date) against the
RO-500 d.n- window that was
the norm In pre-Covid dmes.

"Ii there are no unforessen
crcumstances, by Ocrober
this year, international voar-
lws  coming imo India

should be at 50 per cent ol
preCovid levels. Al imdica
tiona point (o good recovery
in incoming tourists and in-
termational morporate travel:
bers,” bt said.

Geo-political temsions,
mastly the Hussia - Ukraine
war. oould have some impact
on specific holiday desting-
tons like Goa, Mehra added.

Indians are also looking to
travel abroad as enquiries
for holiday destinations in
Europe, the US. Bamghok,
Maldives and the United
Kingdom have ftarted com-

Damestic travel remadmns “ro-
bust”, Bookings continwe to
be better than preCovid
bevels, with hotel noom rates
recovering “[aster than ex-
pected” and ar least 15 per
cent higher than pre-Covid
bevels.

“Weekend ledsure desting-
tons are unning neary full

capacity amd hotels now
have the bandwidth to in-
crease foodn rafes o Each,
over 4 regular day, weskend
room tariffs are wp by at
keast 50 per cént. ln some
premium destinations or in
demand spots, it is up oven
104} per cent,” Mehra sald,

High ATF tax

The dampener, though, b
high air lares. Domestic air
Eares are abmost “twice than
what they wene earlier™ and
the increase is “quite vis-
ible”. However, there could
be a 20-25 per cent drop
once the aummer season
coals off and Indizn carriers
stam “Tull Bedged operations
with mire airlimes”,

“High ATF tax has an im-
pait on ticket prices (oo &
abrlines are passing on the
o8 10 passengers.” he sald,
adding that “the Centre
mumt  seriously  consider
bringing ATF under G5T am-
bix®,

+ Big relief for travel and tourism fraternity
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Big relief for travel and tourism fraternity
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% Incoming-foreign-tourists-could-be-at-50-per-cent-of-pre-covid-levels-by-
october-rajiv-mehra-of-the-indian-association-of-tour-operators

SN 1 (02 bright fure (R [P .. oo ]
W] & GUARANTEED EVEMY YOOI < myuilabls offine snd onlis
Busincssline - o

E= HOME NEWS MARKETS COMPANIES INFOTECH OPINION PORTFOLIO [PREMIUM] SPECIALS MORE= Q Searchhere

LATEST NEWS | PORTFOLIC | BOOKS | BL EXPLAINER | ECONOMY | AGRI BUSINESS | BL ON CAMPUS | MONEY & BANKING | DATA FOCUS | CARTOONS | RESOURCES

Companies
Incoming foreign tourists could be at 50 per cent of pre-Covid
levels by October: Rajiv Mehra of the Indian Association of Tour

Operators
Abhishek Law | Updated On: Apr 01, 2022

0000000

Domestic travel remains
robust despite high air fares
International airfares are
currently “three times” higher
than pre-Covid levels but
indicarions point out to a
moderation over the next few

| months as flight operators

both internarional and Indian
increase frequencies, according
to Rajiv Mehra, President of the
Indian Association of Tour

Operators (IATO), the national

hnd}' of tour operators. Airlines

like Virgin Adantic, Amercian and home-grown Vistara are already

ramping up flights from India.

T, THETECH AGENTS Home  Histc

[ Mhecimiiay fassimpidiasnisth Tmut @perat 66 per cent of pre-Covid levels by October: Rajiv Mehra of

Incoming foreign tourists could be at
50 per cent of pre-Covid levels by
October: Rajiv Mehra of the Indian
Association of Tour Operators

April 2. 2022 by thete B

International airfares are currently “three times" higher than pre-Covid levels but indications point
out to a moderation over the next few months as flight operators — both international and Indian
— increase frequendes, according to Rajiv Mehra, President of the Indian Assodation of Tour
Operators (IATC), the national body of tour operators. Airlines like Virgin Atlantic, Amercian and
home-grown Vistara are already ramping up flights from India.

By October, incoming foreign tourists are expected to be at 40-50 per cent of pre-Covid levels,
India opened up scheduled intemational commercial flight operations, to and from the country,
from March 27.
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Big Reliel for Indis Tour Operalors on
Willilrasan] af Tax

Govt announces withdrawal of 5 per cent
TCS on tour packages for NRIs visiting India

v adnsin, A o

< IATO thanks the government for
removing TCS from the sale of abroad
travel packages to foreign tourists
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% President IATO on DD News

Sri Lanka crisis hits Indian
exporters, tourism sector
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TGS withdrawal to hoost tourism

With a major thrust towards boosting travel in India, the Indian government has announced that domestic tour
operators will no longer be required to collect tax on overseas vacation packages sold to non-resident visitors. The
travel fraternity applauds this move of the government.

*Janice Alyosius

ith the aim of boost-
ing touism in India,
the Indian government

has decided that domestic tour
operalors are no longer required
to collect taxes on overseas tour
packages sold to non-residents.

According to Section 206C (16)
of the Income-tax Act, 1961,
a seller of an overseas tour
package may coliect tax from 2
buyer at a rate of 5 per cent of
the package price.

Representations were received
from domestic tour operators
facing difficulties in collection of
tax from non-resident individu-
s visiting India booking over-
seas four package from such
such persons may not have a
PAN, tax is required to be col-
lected al higher rates. Furthes,
such non-residents mav find it

ditficult to furnish their TR and
claim refunds.

In order to remove such difficul-
ties, the Central Government, ir
exercise of powers conferred un-
der section 206C(1G) of the Act,
has specified that the provisions
of the said section shall not ap-
ply 1o a buyer being an individual
who is not a resident in India i
lerms of clause (1) and clause
(1R) of section 6 of the Act anc
who is visiting India. Hence, 2
domestic four operalor is nol
required to collect tax on sale of
overseas four package fo non-

Rajiv Mehra, President, IATO,
said, “This decision is a big
refief for the enfire travel and
tourism fratermity as it was not
logical to colect tax at source
from the Forsign Tour Opera-
foryForsign  Tourists as they
are not residents of India. They
neither nossess anv indian PAN

(taken by govt)

is 2 big releffor

the enie travel
and tourism

card nof they pay any income
fax and hence are not lable
fo the Indian Income Tax Law.
Therefore there is no scone for

them of avadling any refund from
the Levy of TCS. These persons
are subject to taxation in their
native country. It was, thesefore,
necessary that the provisions
of TCS should not be made ap-
plicable to persons / companies
who are Indian residentocated
outside india.”

IATO apprehended that in case
TCS is collected from non-resi-
dent buyers such as FTOs, indi-
the Indian Tour Operators wil
lose their business, as the non-
resident buyers will directly ap-
proach the tour operators based
in Nepal, Bhutan, Sri Lanka and
Maldives and buy the overseas
tour package from those tour
operators directly skipping In-
dian Tour Operators, resulting in
loss of business for the Indian
Tour Operators and a portion of
foreign exchange. The Associa-
tion strongly recommended that
the orovisions of TCS shauld he

amended not to be made appli-
cable to sale of overseas tour
package fo non-resident class
of buyers / FTOs for packages

He added, “We thank the Fi-
nance Minister, Ministry of Fi-
nance and Ministry of Tourism
for understanding our view point
and withdrawing Tax Collection
at Source (TCS) on sale of over-
seas tour packages for foreign
tourists booked through tour
operators located in India.*

Riaz Munshi, President, OTOAI
said, “We are ruly delighted and
relieved that the Government
has withdrawn Tax Collection of
Source (TCS) on sale of overseas
four packages for foreign tour-
ists who book tour through tour
operators located in inda. This is
a postive move and will certainly
reduce the burden on Outbound

Tour Operators, who e strugglng
i stand hack on their feet L
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Voice of Media

|ATO expresses thanks to PM Modi for
promoting inbound tourism in Denmark
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< The President discussed his request to India's Prime Minister for assistance

in promoting inbound tourism to the country.

RAJIV MEHRA, president
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1ATO seeks more marketing support from govt for
attracting inbound tourists
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IATO seeks more marketing
support from govt for attracting
inbound tourists




Voice of Media

subscribe

Home »  Breaiing Travel News »  Ioedia Tour Operatos Say More Tourismn Support Needed

l Al Mathuy - eTN ndia A Moy & 2022 Bo @ trun reod

R Mrhf ek ame S India Tour Operators Say More Tourism
s ot S UDPOTL Needed

irrent situation in global travel and
m. From the closing of the Republic o
I p5 in North Korea, the
Tkrainian war, inflation, and the
urism for the
st Breaking
appeared firston [...]

Thanks PM for promoling inbound tourism

's Breaking News Show on May 8, 2c
r Tarlow and en Steinmets

SIT security
tHons. Also discu:
it
T
Space Tourism Security appeared first on

Googe Traninte

Marketing Nachrichten

MARKETING CONTENT MARKETING INBOUND MARKETING SEARCH ENGINE MARKETING SOCIAL MEDIA MARKETING O

IATO-News: IATO bemiiht sich um mehr staatliche
Marketingunterstiitzung, um ankommende Touristen anzuziehen

E & IATOCHEWS, 1AT0 BEMUHT SiCH UM MEMS STRATLICHE MARKETINGUNTERETUTIUNG, UM AHKOMMENDE TOURISTEN ANZUZIERER

INBOUND MARKETING

005022 BY RLINDNER

Cookie-Zustim

Um dir #m optimales Erisbais oo bieten. ven
Ceriteinformstionen zu speichern und 'odar
Techaclogien rustimmst, lfnnen wir Daten |
dieser TWishsite verarbaiten. Wenn du delne 2
kimnen bestimmés Merkmale und Funktions

AKZEPTIEREN ABLEHNEN

4

IATO SPEAKS | June 2022 47



Voice of Media

HIGHLIGHTS INDILA

Incredible India abroad

3 By Gyanendra ™ay4, 2022

f Facehook ol Tusnis

IATO unhappy with no promotion of

Highlights - Sports Migrants/Expatriates -~ Opinion « India « World = Health « More - S&EREI

(Trtle e g e A

BRI
IATO expresses sincere thanks to Prime
Minister for promaoting inbound tourism in
his address in Denmark- however body
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KEEPING LIFE FORCE ALIVE BY SHUNNING
NEGATIVE ENERGY, BE MORE POSITIVE

We all need reminders and inspirations in life to keep our spirits or life force alive. How can we break
this negative cycle of thought process during these difficult times, how do we elevate our spirits and
go forward, when the opposing force is powerful and wants us to suffer?

B e

%

The shark swiftly
attacked once more. The
shark, on the other hand,

crashed into the fibreglass

divider and bounced
off this time. The shark
continued to repeat this

activity every several
minutes but to no avail

%
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H JATO Bureau (Resourced by Mukesh Manra)

Here are some stories to
encourage us to be more positive.

DON’T ASSUME YOU
ARE GOING TO FAIL

A marine biologist placed a shark in
a big holding tank and then released
several little bait fish into the tank
during a study experiment. The
shark immediately swam around
the aquarium, attacking and eating
the smaller fish, as one might expect.
The marine biologist then created
two different dividers in the tank
by inserting a robust piece of clear
fibreglass. She then positioned the
shark on one side of the fibreglass
and replaced the baitfish on the
other. The shark swiftly attacked
once more. The shark, on the other
hand, crashed into the fibreglass
divider and bounced off this time.
The shark continued to repeat this
activity every several minutes but
to no avail. Meanwhile, the bait
fish swam around unharmed in the
second partition. Eventually, about
an hour into the experiment, the
shark gave up. This experiment was
repeated several dozen times over
the next few weeks. Each time, the
shark got less aggressive and made
fewer attempts to attack the bait fish,
until eventually, the shark got tired
of hitting the fibreglass divider and
simply stopped attacking altogether.
The marine biologist then removed
the fibreglass divider, but the shark

did not attack. The shark was trained
to believe a barrier existed between
it and the baitfish, so the bait fish
swam wherever they wished, free
from harm.

NEVER GIVE UP ON
YOUR DREAMS

Once upon a time, there was a broke
older man who lived in a little house
and drove a beat-up car. He was
surviving on $99 in social security
payments. He decided things
needed to alter when he was 65 years
old. So he considered what he could
provide. His chicken recipe was a
hit with his friends. He determined
that this was his best chance to make
a difference. He left Kentucky and
travelled across the country in an
attempt to sell his recipe. He told
the restaurant proprietors he had
a delicious chicken dish. He gave
them the recipe for free in exchange
for a modest share of the sales. Does
not it sound like a decent deal?
Unfortunately, most establishments
do not accept credit cards. He must
have heard NO 1,000 times. He didn't
give up despite all of the rejections.
He thought his chicken recipe was
exceptional. Before hearing his first
yes, he was refused 1,009 times.
Colonel Hartland Sanders altered
the way Americans eat chicken with
just one achievement. Kentucky
Fried Chicken, or KFC for short, was
founded. Never give up and never



lose faith in yourself in the face
of rejection.

LOVE MATTERS
MORE THAN
MATERIAL ITEMS

"A dad chastised his young daughter
for wasting a roll of gold wrapping
paper some time ago. He became
enraged when the child attempted
to decorate a box to place under the
Christmas tree because money was
scarce. 'This is for you, daddy,' the kid
remarked as she presented the gift to
her father on Christmas Day. The man
had been humiliated by his outburst
a few days prior, but his fury was
reignited when he saw the box was
empty. "You do not know when you
give someone a gift, there supposed
to be something inside?" he roared
at her. The little girl looked up at her
dad with tears and cried, "Oh, daddy,
it is not empty at all. I blew kisses into
the box. They are all for you, daddy."
The father was devastated. He put
his arms around his daughter, and
begged for her forgiveness. A little
while later, she died in an accident.
For many years, the father kept
the box next to his bed, and when
he felt low, he would take out an
imaginary kiss and remember
the love of his daughter who had
placed it there.

YOUR PRIORITIES
MATTER

Imagine having US$ 86,400 deposited
in your bank account every morning.
The account does not carry over any
balance from day to day, allows you
to keep no cash balance, and cancels
whatever portion of the balance you
did not use during the day every
evening. How would you respond?
Draw out every dime each day. We
all have one of these banks. Time
is its name. It grants you 86,400
seconds every morning. Every
night, it records any time you have
not spent wisely as lost. It has no

balance from the previous day. You
cannot borrow against yourself or
consume more time than you have
because there is no OD. The account
is reset daily. It wastes unneeded
time every night. Its your loss if you
do not use the day's deposits; there
is no way to get them back. There
is never any time for borrowing.
You cannot take out a loan on your
own or against the time of another
person. You have complete control
over how you spend your time, just
as you have complete control over
how you spend your money. It is
never a question of whether we have
enough time to do things; it is always
a question of whether we want to do
them and where they fit into
our priorities.

FOCUS ON THE GOOD
THINGS IN LIFE

“Two friends were walking
through the desert. At one stage
in their journey, they had an
argument and one friend slapped
the other one in the face. The
one who got slapped was hurt,
but without saying anything he
wrote in the sand, "Today my
best friend slapped me in the
face." They kept on walking until
they found an oasis, where they
decided to have a wash. The one
who was slapped got stuck in
mire and started drowning, but
his friend saved him. After he
had recovered from his shock, he
wrote on a stone, "Today my best
friend saved my life." The friend
who slapped and saved his best
friend asked him, "After I hurt
you, you wrote in the sand and
now, you write in stone, why?"
The other friend replied, "When
someone hurts us we should
write it down in sand where
winds of forgiveness can erase it
away. But, when someone does
something good for us, we must
engrave it in stone where no
wind can ever erase it.”

%

The father was devastated.
He put his arms around
his daughter, and begged
for her forgiveness. A little
while later, the girl died
in an accident. For many
years, her father kept the
gold box next to his bed,
and whenever he felt
low, he would take out an
imaginary kiss

%
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@ Subcontinental Pearls
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SIKKIM

MULTI-ETHNIC AND MULTILINGUAL

INDIAN STATE

Visitors travelling to Sikkim can quench their hunger for tranquility. It is the spot where you will
sincerely believe in benevolence of nature and humanity. Relive your intriguing dreams in the
midst of gorgeous mountains, breathtaking scenery, and cold temperatures.
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B Bryan Anthony Thomas

ikkim, located in the
Snortheastern part of India,

is a bright and small state,
surrounded by Tibet, Nepal, and
Bhutan. The state has an exquisite
beauty that will undoubtedly
captivate you. Kanchenjunga,
the third highest mountain in
the world, is located in Sikkim
(Eastern Himalayas).

Although Sikkim is a cosmpolitan,

el =il r,

S T

multilingual, multi-ethnic, and
multireligious state with four
official languages and several
regional languages, its true
beauty may be found in its people
and culture.

The state is home to people from
neighbouring countries such as
Nepal, Bhutan among others.
Tibet's inhabitants have various
beliefs, cultures, but they live



in peace and harmony. Even in
a country as diverse as India,
Sikkim is distinguished for
cultural and religious harmony.

Sikkim's climate is a mix of hot
and cold. The mountainous
terrain and moderate temperature
make Sikkim a colourful travel
destination. Captivating Sikkim
is one of the most sought-
after tourist destinations in the
world, with two airports, train
links, and a national highway to
promote tourism for developing
the area. Because of its small-
scale industries, organic farming,
and booming tourism, Sikkim's
economy, albeit not the largest
in India, is the fastest-growing.
The state is dedicated to
environmental issues and it is the
only Indian state to be named a
'Nirmal State' for its sincere efforts
to abolish open defecation.

The destination is ideal for a
relaxing vacation away from
stress and humdrum of daily
life. Sikkim's flora and fauna are
incredibly wondrous. Sikkim

is also a popular honeymoon

@ Subcontinental Pearls

destination, offering a variety
of fascinating Sikkim vacation
packages. A journey to Sikkim
will provide you with a wealth of

memories as well as an exceptional
travel experience. There are a
plethora of locations to visit in the
state. You may get a glimpse of the
Tibetan culture and get to sample
Tibetan and Buddhist cuisine.

%

Post COVID, I see a
significant boom in arrival
to Sikkim, rooms and
transportation are in

high demand

— GP Upahdyaya
Additional Chief Secretary, Tourism and Civil
Aviation Department, Government of Sikkim
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We take pride in
maintaining ecological
balance in our forest cover
and trees. Sikkim is very
disciplined and the people
educate the tourist to not
litter, that helps us keep
the state clean

— GP Upahdyaya
Additional Chief Secretary, Tourism and Civil
Aviation Department, Government of Sikkim
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it hosts an annual International
Flower Festival to felicitate the state's
biological diversity. Sikkim boasts
552 distinct bird species and more
than 600 different butterfly species.
Snow leopards, red pandas, Tibetan
wolves, and other wild species can
also be found there.

The state has made tremendous
progress in the fields of health,
education, sanitation, public
welfare, and environmental
protection. Sikkim is attempting to
better and enrich its people,
despite limited resources and
industrial progress.

The cuisine is a blend of Tibetan,
Nepali and Lepcha dishes, which

They hold several colourful
events such as the Gangtok
winter festival, Losar, Saga Dawa,
and Pang.

The natural beauty and ecology of
Sikkim are magnificent: the state is
brimming with a variety of flowers —

b

come from various ethnic tribes
and communities of Sikkim.
Sikkimese food is largely based
on rice, culinary vegetables from
jungle such as Ningro (Fern),
Nakima (Wild Lily), Baas ko
Tusa (Bamboo-Shoot), Cheuw
(Mushrooms) among others. **



OMAN

OLDEST INDEPENDENT NATION
IN ARAB WORLD

Oman's tranquil atmosphere brings tourists in swarms to the country. Al Qurum in the capital city of
Muscat is a must-see beach for a romantic couple. The incandescent beauty of coconut and banana
plantations will wow you. Wahiba Sands might be described as ultimate desert safari. Between Sur and
Muscat, lies a 10,000 square km. terrain.

B Bryan Anthony Thomas

man is on the southwest
side of the Asian
continent, bordering

Saudi Arabia to the west, the
Arabian Gulf to the east, and
Yemen to the south. As a result,
it is a diverse tourism destination
for both Arab and non-Arab
countries. Between October and
April, the Sultanate of Oman is
overrun with tourists. The nation
shares land borders with Saudi
Arabia, the United Arab Emirates
(UAE), and Yemen, while
sharing maritime borders with
Iran and Pakistan.

Its capital, Muscat, in particular,
has several tourist attractions as
well as historical sites. Salalah,
which is one of the cities on the
southern coast, is considered one
of the most beautiful coastal cities
of Oman. The Sulanate also has
many stunning sceneries.

The tourism attractions of Oman
are not restricted to these two
cities alone. There are many
other tourist attractions such as
Anantara Al Jabal Al Akhdar
Resort, the Wahiba Sands, and
the Ras Al Jinz Turtle Reserve and
many more delightful areas.

f

From the 17th century onwards,
the Sultanate of Oman was
an empire, vying with the
Portuguese and British empires
for influence in the Persian Gulf
and Indian Ocean.

At its peak in the 19th century,
Omani influence or control
extended across the Strait of
Hormuz to modern-day Iran,
and Pakistan, and as far south
as Zanzibar.When its power
declined in the 20th century,
the sultanate came under the
influence of the United Kingdom
(UK) and became a constitutional
monarchy in 1963.
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Oman is unlike any other
country in the Middle East.
Tourists are dazzled with
friendliness of the people.
Half of Oman’s population
is Arab. Large numbers of
Baloch, those who migrated
from Iran and Pakistan are
settled in Al-Batinah

2
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There

are numerous diverse
customs, cultures, and laws of
Oman that are followed by other
countries. The cultural heartland
is located in the lower valleys of
the mountain spines. There are
1.5 million Omanis, out of a total
population of 5.9 million. Majority
of the population speak Arabic, as
well as other languages. Omanis
are bound together by a feeling
of resilience, which stretches
out to the country's populace of
almost 5.9 million. Omanis invest
time in protecting the legacy and
observing their age-old customs
and traditions. Tourists are more
often than not dazzled with the
friendliness of the locals. More
than half of Oman’s population
is Arab. Large numbers of ethnic
Baloch, those who migrated from
neighbouring countries Iran and
Pakistan over the past several
centuries, reside near Al-Batinah.

Oman is unlike any other country
in the Middle East since it is
noted for its lack of violence. As
an Omani, daily life is blissful.
People work hard to attain their
goals in a safe environment. A
large proportion of the population
lives in rural areas. On the other
hand, others possess land in the

countryside as property despite
working in cities.

Oman'sinteresting story uncovers
instances of extraordinary moral
strength,  boldness, bravery,
oceanic abilities, and provide
work that together shaped the
Sultanateby causingit tonotice the
endeavour of recognized Omanis
and antiquarians who furnished
the country with extraordinary
abundance of human experience
thatis the groundwork of present-
day Oman.

Oman has a rich geography
that partitions the country into
three  unmistakable  locales.
These districts range from tough
mountains, profound fjords in the
north to the ridges of the Wahiba
Sands and the enormous salt pads
in the middle to the rich green
slopes of the Dhofar locale in the
south. A rough and tough shore
extends from north to south. The
northern beachfront strip along
the Sea of Oman is known as the
Batinah Coast, a thin ripe plain
isolated from the remainder
of the country by the Hajar
Mountains. The most noteworthy
top in the Hajar is Jabal Shams
(Sun Mountain), which ascends
to 3,009-metre. The southern
incline of the reach are known
for its desert garden towns where
date forests prosper in semi-arid
climate.

Oman is noted for its warm
Arabian hospitality, vast
natural beauty, and historical
significance. It is a haven full
of wonderful adventures and
limitless exploration. Visitors will
find anything they are seeking
in Oman. This is a paradise of
endless exploration, with natural
beauty, abundant animals, and
Omani friendliness. Oman has
everything, whether travellers are



searching for a calm vacation or
a thrilling adventure. Travellers
can go on a souq tour, look
for traditional treasures, hike
through awe-inspiring wadis,
cycle through mountains,
discover old forts, plunge into a
lively underwater world, relax in
a luxury resort, or simply take in
the beauty.

Oman's weather is defined by
a semi-arid desert climate with
a consistent rise in temperature
throughout the year. Rainfall
is sparse and occurs mostly in
the summer and winter. This
provides an ideal climate for the
growth of various plants and
trees, as well as agriculture.

Oman has a rich tapestry of
marine, pearl plunging, and
exchange. Since it is situated at
the tip of the Arabian Peninsula,
their precursors assumed a
significant part in the Silk Road
and Spice Routes. Oman, the
door for ships bridging the Strait
of Hormuz, the Indian Ocean, and
the Arabian Sea, is like no place
else on the planet. Guests are
much of the time overpowered by
the view of the ocean set against
the powerful Al Hajar mountains.
Flanked by the Gulf of Oman, the
Arabian Sea, and the huge desert
of Saudi Arabia, Oman partakes
in a disconnected area. The
ocean associated Oman with the
remainder of the world, making
it a significant community for
exchange. The land comprises
deserts, valleys, mountains, and
shore. Oman is a wonderland for
guests keen on topography.

Oman is essentially Arab, with
numerous and unique old-world
beauties for visitors to see. The
Islamic religion is deeply rooted in
Omani culture. Oman established
its own type of Islam known as

Ibadism, named after its founder,
Abdullah ibn Ibad, who lived
in the seventh century. There
are Sunni and Shias in Oman,
hence not all Omanis are Ibadis.

Omanis are not only accepting of
diverse Muslim sects beliefs,
but also of other faiths: people are
free to practise their respective
beliefs and religions.

The heritage that has been passed
from one age to another, the way
of life, and the craftsmanship of
the people must be seen to be
believed. Yet, thereis substantially
more in the core of Oman to
investigate: the feeling of regard
for time, individuals, and nature.
Oman's rich legacy has been kept
alive and unaltered for ages.

Oman has an unusually high
number of UNESCO World
HeritageSitesforitssize, including
Bat, which has 3,000-year-old
tombs, the Bahla Fort, and the
Incense Trade Route, which
begins in Dhofar and includes
Al-Bilad, the ancient city of Zafar,
Khawr Rawri, Shisr, and Wadi
Dayqgah. As one might imagine
from a country with 2,000 km of
coastline, the history of Oman
is rich in seafaring traditions.
Around the remote and historic

%

Islam is deeply rooted
in Omani culture. Oman

established its own type of

Islam known as Ibadism,
named after its founder,
Abdullah ibn Ibad, who
lived in the seventh
century. There are Sunni
and Shias also in Oman

%
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Oman is an excellent choice
for travellers seeking an
Arabian experience.
The travellers have
retained the features
of culture and heritage
because of the remote
isolation from the rest of
the world and because of
being the oldest
Arabian state

%
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harbours of its cities—Muscat,
Muttrah, and Sur—there are
numerous museums and galleries
that highlight the importance of
the water.

Oman's various vacation spots
have something for everybody.
Fromworld legacy and antiquated
archaeological destinations to
many fortifications and palaces
to mosques, souqgs and dhows, all
give an interesting understanding
of the rich history and culture
of Oman.

The Sugar Dunes (white desert)
of Al Khaluf, seashores, islands,
mountains, caves, channels and
springs all give Oman an ethereal
and magnificent look. One
must also experience, surfing,
jumping, rock climbing, camel
and horse racing, cosmopolitan
shopping,  sumptuous food
and eateries to make your heart
beat faster with excitement.

Although Omani cuisine varies
from one region to another,
the dishes have a staple of
curry, cooked meat, rice, and
vegetables. Soups are common
and are made from chicken, lamb,
and vegetables. The cuisine is
part of Khaleeji cuisine, and it is
influenced by Arab, Pakistani,
Iranian, Indian, Asian, Eastern
Mediterranean, and  African
cuisine, reflecting Oman's
position as a vast trading empire
at the intersection of traditional
spice trade routes.

Oman's economy is steady because
of the stability of the political and
security conditions in the country.
It depends on the presence of oil,
notwithstanding the presence
of gas in it. It is portrayed by its
economy as a big-league salary.
It depends on industry, fish and
farming, minerals, exchange and
the travel industry.

The Sultanate of Oman contains
the essential and adequate
components to make ithe
country a vacationer's paradise.
The government has maintained
a policy of solely distributing
private land portions to Omani
residents for their homes and
crops. Oman's traditional
economic  pursuits  include
fishing and agriculture. Oman's
economic development is based
on oil fuels. This is accomplished
by promoting other industries.
The economy will be more stable
if the country can develop other
industries. Oil and natural gas
account for 90 per cent of the
government revenue.

On the other hand, as oil
obtained significance in the
world, agricultural and fishery
income declined proportionally.
Because of this, transportation
and communication systems have
become vital to Oman.

The Ruler of Oman takes close
consideration of Omanis since he
has confidence in correspondence
and great personal satisfaction.
Inns across the Sultanate are
renowned for firing up dishes
that are gastronomic pleasures.
Shangri-La Barr Al Jissah Resort
and Spa is only 20 minutes
from Muscat.

Oman is an excellent choice for
travelers seeking an Arabian
experience. They have retained
the features of culture and
heritage because of the remote
isolation from the rest of the
world and because of being
the oldest Arabian state.
Visitors are impressed by
Omani hospitality.

The handicrafts are passed down
through the generations and their
architecture, which combines
tradition with modernity. <
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Dedicated push must for Telangana
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< JATO Chairman NORTH on
the topic.
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TS&APCHAPTER

+# The Vice-Principal of the British Residency, Hyderabad, was
honoured by IATO (TS&Ap Chapter) and RLGS. The IATO
Chapter provided several suggestions in order to expedite the
public unveiling of an iconic structure.

g

< During the cricket awardees function, NITHM (IATO
member) Director Dr Chinnam Reddy (13April 2022) helped
the IATO Chapter (TS &AP).
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TRIPURA
CHAPTER

< T. K. Chakma, IAS,
Managing Director,
Department of Tourism,
Government of Tripura,
recently met with a
high-level team from
Bangladesh.

MAY

% The Chairman of the IATO TS&AP Chapter was asked to come to Visakhapatnam by an English daily to
provide suggestions on how to promote tourism in the state of Andhra Pradesh.

HANS

presents

<+ TheIATOTelanganaand
Andhra Pradesh Chapter
congratulated  Shankar
Reddy, the incoming
Assistant Director, MoT,
to  Hyderabad, India
Tourism Office.
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Offices and chapters across the country

Jammu & Kashimir Chapter
(Srinagar)

Punjab Chapterﬂu""

(Ludhiana)

Haryana & Chandigarh
Chapter

(Chandigarh)

Rajasthan Chapter
(Jaipur)

Uttar Pradesh
Chapter

(LUCKNOW) .coneeee"™"

Madhya 3radesh &

Chhattisgarh Chapter

(Bhopal)

Maharashtra
@ and Dadra,
Nagar Haveli &

Daman Chapter
(Mumbai)

Gujarat & Dfu
Chapter

(Ahmedabad)

.o
Goa Chapter”

(Panaji) Karnataka

Chapterg
(Bengaluru)

Lakshadweep Islands

®
Kerala and Lakshadweep

Chapter /

(Kochi)®

Uttarakhand Chapter

(Dehradun )

Himachal Chapter
(Shimla)

North East Chapter

(Guwahati)

.- IATO Headquarter
(el Sikkim & North

Bengal Chapter
(Darjeeling, Gangtok)

Bihar & ®

Jharkhand Chapter

(Varanasi)
(

® Manipur
(Imphal)

Tripura

Chapter@
(Agartala)

‘....,_West Bengal Chapter

(Kolkata)

" Odisha Chapter

(Bhubaneswar)

...‘.......Andhra Pradesh &

Telangana Chapter

(Hyderabad) Andaman &

Nicobar UT Chapter

(Port Blair)

Tamil Nadu, Puducherry &

Andaman & Nicobar Chapter
(Trichy)

For reference list of Regional Chapter Chairmen, State Chapter Chairmen, Co-Chairmen,
state-in-charge is available on: https://iato.in/pages/view/14






