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President's Message

— |

Your 37th Annual Convention is just round the corner, lets get ready and start packing our bags.

Your Convention Committee has worked relentlessly to put together something which is different, unique
and outstanding. You will feel and see the difference when you are in Lucknow.

Shri Yogi Adityanath, the Chief Minister of Uttar Pradesh will be inaugurating the convention.

You are aware that Uttar Pradesh has many international tourist sites; from Taj Mahal, one of the seven
wonders of the world, to one of the oldest living cities in the world - Varanasi. Apart from many highlights
in the state, Lucknow city itself is an unmatched destination of unique cultural and historical values.
Those of you who have still not registered for the Convention, should do so immediately.

You are aware that the ‘Minister of Tourism’ last month had called for the state tourism minister’s conference
where they discussed the future plans and requested the states to become proactive. Your Association was
represented and made some important points which were greatly valued and are now being adhered to.
Lastly, your Association has further requested the Ministry of Tourism to provide free of cost participation
for all tour operators who are approved by them and are members of IATO. We are hopeful to see some

favourable results at forthcoming FITUR and ITB.

[ look forward to welcoming each one of you soon in Lucknow - the city of nawabs!.

%WZW

Stay Well & Stay Safe!
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SEPTEMBER

< IATO apprised Smt. V. Vidyavathi,
Director  General, Archaeological
Survey of India on the Monkey menace
at Taj Mahal

% IATO requested Shri Vinay Kwatra,
Foreign Secretary to reinstate e-Tourist
Visa for UK, Canada and other
important source market countries

% IATO appealed to Shri Pinarayi
Vijayan, Hon’ble Chief Minister, Govt.
of Kerala to stop Mass Killing of Dogs
in Kerala

% IATO gave its inputs to Mr. Prashant
Ranjan, Director (NT) Ministry of
Tourism on the Registration form
for Best Rural Tourism Village
Competition for Promotion and
Development of Rural Tourism and
Rural Homestays.

< All Members were informed on the
37th IATO Annual Convention to take
place in Lucknow, Uttar Pradesh in
December 2022

« All Members were informed on the
Invitation for the National Conference
on Pardyatan se Pravartan: Tourism
and Cultural Pride in Uttam Pradesh
on 27th & 28th September 2022

« All members were informed on the
participation in SEPC's India pavilion
in WTM London to be held on 7-9
November, 2022

% President IATO speaking at the
Tourism Ministers Conference,
Dharamshala

Inside 1ATO

+ President with the Hon’ble Minister
for Tourism Shri G. Kishan Reddy

% All Active Members were informed , ,
on the Joining Link for Incredible India
Reconnect 2022 (Virtual RoadShow): All Members

France edition on Friday, the 23rd

September 2022 at 01:30 PM (IST) were informed

on the 37th

% All Members were informed on the IATO Annual
37th IATO Annual Convention to take .
place in Lucknow, Uttar Pradesh from Convention to
16 - 19 December 2022 in December take place

2022 in Lucknow,
% All Members (Tour Operators Uttar Pradesh

& Travel Agents) were informed in December
Regarding D-14 days Clause on special 2022
promo code rates by ITC Hotels for the

IATO Members. , ,

< All Members were informed of an
email received from Indiatourism
Dubai/ Embassy of India Bucharest
regarding  participation in TTR
Romania.

+ All members were informed on the
participation in SEPC’s India pavilion
in WIM London to be held on 7-9
November, 2022

OCTOBER

% IATO appealed to Hon’ble Shri
Narendra Modi ji, Prime Minister
of India with a request to reinstate
e-Tourist Visa for UK, Canada and
other important source market
countries
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Inside IATO

%9
IATO offered
suggestions
toMr. V.
Vumlunmang,
Additional
Chief Secretary,
Manipur
Secretariat for
Promotion of
Tourism to
Manipur

%

% IATO apprised Shri P.K. Singh,
Chief Executive Officer, Government
e marketplace (GeM), Ministry of
Commerce that from a circular issued
by Team GeM many more services
were included in the GeM Portfolio but
IATO could not find any changes with
regard to the services to be provided by
the Ministry of Tourism, Govt. of India
service providers as was requested in
the earlier mail of IATO dated 15th
September 2022

% IATO requested Mr. Rakesh Kumar
Verma, Additional Secretary Ministry
of Tourism for his help in getting UK
visa on priority for the participants of
WTM -2022

% IATO requested H.E. Mr. Vikram K.
Doraiswami , High Commissioner of
India, London to re-instate e-Tourist
Visa for UK - one of the most important

source market for Inbound Tourism to
India

< All IATO Members were informed
on the IATO Annual General Meeting
to be held on Friday, the 28th October
2022 at 1030 hours

« All Members were informed on
the IATO Letter to the Hon'ble Prime
Minister requesting his intervention to
restore e-Tourist Visa for UK, Canada
and other important countries.

% President at the Rajdhani Tourist
Driver Union Conference
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% All members were informed of the

Invitation from IHCL for Webinar on
newly opened SAWAI MAN MAHAL,
JAIPUR on Friday, 14th October 2022
at 12:00 Hrs.

< All Members, (Recognized by the
Ministry of Tourism, Govt. of India)
were informed on the Participation
in World Travel Mart (WTM) 2022 in
India Pavilion of Ministry of Tourism,
Govt. of India

% All Members, were informed on
the IATO Survey 2022 for Ministry of
Commerce

< Mr. Arvind Singh, Secretary of
Tourism, was contacted by the IATO
regarding the participation of the
Ministry of Tourism by establishing an
India Pavilion at FITUR 2023 and ITB
2023.

<+ IATO offered suggestions to Mr.
V. Vumlunmang, Additional Chief
Secretary, Manipur Secretariat for
Promotion of Tourism to Manipur

< IATO requested Mr. Rakesh Kumar
Verma, Additional Secretary, Ministry
of Tourism for Complimentary Space
at WTM-2022 for the stakeholders and
participation of Ministry in FITUR and
ITB 2023

<+ IATO wrote to Shri Rajeev Ranjan'
Verma, Commissioner, Bureau of
Immigration, Ministry of Home Affairs,
Government of India, informing him
of the difficulties foreign tourists



from Spain and Germany are having
in obtaining E-Visas, which is having
an impact on the inbound tourism
industry and leading to cancellations.
Additionally, it was stated that there is
a sizable wait in the issuance of e-visas,
particularly for visitors from European
nations. Additionally, more details are
being requested, which causes a further
delay in the visa. Before, e-Visas were
issued within 24 to 72 hours, however
this is no longer the case. All visa
procedures and requirements had to
be finished within seven days of the
application's submission date.

+IATOsentaletter to Vinay Kwatra, the
Indian government's secretary of state
for foreign affairs. Russian tourists are
having trouble paying their online visa
fees in USD since their international
credit cards are being stopped as a
result of western sanctions, hence it
is being asked that rubles be accepted
as a form of payment instead. From
Russia to India, this has an impact on
the inbound tourism industry.

«# The Tashkent International Tourism
Fair, took place from November 30 to
December 2, 2022, was made known to
all members.

indian Association

o
Tour Operators

(National Apex Body of Tour Operators)

Inside 1ATO

% The invitation from CGI Ho Chi
Minh City to attend a webinar on
Indian tourism trends on October 27,
2022, was shared with all members.

% The participation in ITM at Aizwal
from November 16-18, 2022, was made
known to all Active Members.

% The 37th IATO Annual Convention
will be held in Lucknow, Uttar Pradesh,
from December 16 to December 19,
2022. All Members have been informed
of this.

% The IATO Regional/State Chapter
Chairmen Meeting will be held on
December 15, 2022, in Lucknow,
Uttar Pradesh. All IATO Regional
Chapter Chairmen and State Chapter
Chairmen, Co-Chairmen, and State-in-
Charge were informed. **
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Inside IATO
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% Mr. Arvind Singh, Secretary of
Tourism, was contacted by the
IATO regarding the participation
of the Ministry of Tourism by
establishing an India Pavilion at
FITUR 2023 and ITB 2023.
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Promotion of Tourism to Manipur

% IATO requested Mr. Rakesh
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Secretary, Ministry of Tourism for
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+ IATO sent a letter to Vinay
Kwatra, the Indian government's
secretary of state for foreign affairs.
Russian tourists are having trouble
paying their online visa fees in
USD since their international
credit cards are being stopped
as a result of western sanctions,
hence it is being asked that rubles
be accepted as a form of payment
instead. From Russia to India, this
has an impact on the inbound
tourism industry.
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Tour Operators
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< The invitation from CGI Ho Chi
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%9
All
Members,
were
informed on
the Rashtriya
Ekta Diwas
Quiz under
Ek Bharat
Shrestha
Bharat

2

NOVEMBER

<+ IATO wrote to Shri Ajay Kumar
Bhalla, Secretary (Home Affairs)
regarding E-Visa problems for the
applicants from Europe especially
from Germany and Spain

<+ IATO requested His Excellency
Shri Vinai Kumar Saxena,
Lieutenant Governor of NCT
Delhi to allow plying of BS IV
All India Tourist Permit Diesel
Vehicles in Delhi

% IATO requested Mrs. Gayatri
Rathore,  Principal  Secretary
(Tourism),Govt. of Rajasthan,to
withdraw revised policy for the
bookings of Palace on Wheels

% IATO requested Shri Arvind
Kejriwal, Chief Minister
Government of NCT Delhi to
consider services of tour operators
of providing travel by All India
Tourist Permit Diesel Vehicles
in essential services and to allow
plying of BS IV All India Tourist
Permit Diesel Vehicles in Delhi
during stage IV

% IATO apprised Shri Piyush
Goyal, Minister for Commerce &
Industry on the Issues being faced
by the inbound tour operators for
revival of Inbound tour operators
to India and revive service export
through tourism

% IATO wrote to Ms. Limatula
Yaden,Joint Secretary (TRU-I) ,
Central Board of Indirect Taxes &
Customs, Ministry of Finance and
offered Suggestions for Union
Budget 2023-24 - Changes in
Indirect Taxes

% IATO thanked Mr. Roshan M
Thomas, Deputy Secretary (OM),
Ministry of Tourism for his email
and the information regarding
FITUR and ITB - 2023 and
apprised that

Inside 1ATO

< All Members were informed
on the Registration Details — 37th
IATO Annual Convention, 16th
— 19th December 2022, Lucknow,
Uttar Pradesh

< All Members, were informed
on the Rashtriya Ekta Diwas Quiz
under Ek Bharat Shrestha Bharat

< All Members were informed on
the TATO Interactive Luncheon
Meeting on  Monday, 21st
November 2022 at 1200 hours at
Le Meridien, New Delhi

< All Active Members were
informed on the India Albania
Tourism Forum event on 22nd
November 2022 at 1930 hours IST
on Zoom

< All Members, (Recognized by
the Ministry of Tourism, Govt.
of India) were informed on the
Participation in FITUR and ITB
2023 in India Pavilion of Ministry
of Tourism, Govt. of India
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The Postecard

L

The day’s light had darkened away, inviting the shades of a silvery blue twilight on the
ageless silhouettes of Imambara, dimly lit stars began to appear and disappear in the sky.
A child and his mother sat on the steps of a masjid looking at the stars, wondering about
the charismas of Allah. The floating whiff of saffron buried in steaming rice caught the
child’s attention; “Ammi aap bhi hamare liyea biryani banaiyea naa”. The mother turned her
eyes towards him and kissed him softly on his forehead; “Hum aap kae liyea zaroor biryani

«banayenge, aap kae abbaa ko bhi biryani bahut pasand hai...”. An airplane appeared in the sky

flashing its tiny beacon lights, they both looked up. The twilight darkened further, stars
became brighter, the boy smiled and hugged his mother.

Meanwhile, nine kilometers away in a 1895 haveli, an elite looking man sat at the head
of a marble topped table. Sitting around the table were both his wives, his three young
daughters, an old uncle, a film maker friend who was in town, a jovial neighbour with
his attractive wife, and a visiting family friend who was a writer. They were being served.
dinner. It consisted of choicest Awadhi delicacies, specially prepared by his bawarchi;
an undisputed master of culinary skills. ol

The boy and his mother began to walk back to their nearby home, her husband would
soon be back from work, he had been out in the city all day long and must be tired. She
remembered him mentioning to her in the morning that he was attending to a group of
eleven foreign tourists from another country who had arrived in their city. It was his job
to show them Lucknow and make them encounter the unique essence of its energy.

‘f‘tt*fs;x

On a small terrace elsewhere, a flock of white pigeons rested inside a wooden box-like

~ cag’é with their eyes shut in sleep, ready to take off into the blue skies the next morning

at the command of their master. Downstairs, the master was occupied on his cell phone,
negotiating the betting stakes for the next day, while his wife sat on the sofa, delicately
embroidering the collar of a kurta with colourful silk threads, dimples appeared on her
cheeks when she smiled. On the terace, a shooting-star streaked through the dark sky.

The guests at the man’s dinner table began to talk about the city and its connection with
the pulse beat of artists, writers, and film makers; “Shatranj ke khiladi, which was directed
by Satyajit Ray was shot in Lucknow, the film was based on a short story by Munshi Premchand,
it was later subtitled in different languages and released globally”. “Your Awadh region has also
inspired other films for the Hindi cinema”, “Ganga Jamuna, Umrao Jaan were also shot here....”,
the film maker said. An attendant served him another helping of kakori kebabs. “Yess,



we have something in this air of Awadh that attracts men and women of thought and renown”,
the host remarked, one of the daughters passed around the dish of Nargisi Koftas. He
started speaking about the bygone days of Awadh, their conversation went on for a long
time. The retinue of his loyal attendants began to clear the table, one of them lit up the
glass covered lamps along the wall. Dinner was over, it was time to celebrate the night.

There was a loud knock on the door, the little boy rushed to it; his Abbaa was returning
home after a day long nostalgia of the city, he had grown up in. Lucknow was his love;
he adored its sounds, its aromas, colours and streets. Earlier in the day, he had told his
tourist group; “Our city is very different, you have to experience it once in your lifetime, it will
stay in your heart for ever.....!I”. The boy took his hand and lead him out onto the balcony;
“Abbaa can you see those stars above the minarets, ammi told me they are a charismas of Allah”.
The man did not answer, but he did know, Allah had been overly benevolent to grant
their city an abundance of visual and cultural wealth which gave them their livelihood.
Lucknow was his home, he had so much to share about it; a lifetime may not be enough.
“Aap dono andar aiye, humne khana laga diya hae”, his wife called out from inside.

f{ the wide open courtyard of his ancestral kothi, somewhere along the Gomti river, at
the eastern edge of the city, a newly wed young man and his bride were rejoicing. They
let off a pink coloured fanush from their hands, it stalled for a brief moment, then began
to rise up slowly into the dark sky, radiating the bright glow of its camphor lamp. It soon
became a simmering speck in Lucknow’s night sky and faded away into infinity.

At the haveli, the wall lamps were still alight, the night was still young, the neighbour
was trying to recreate some verses from Asrarul Haq Majaz, his favourite Awadhi poet;

“firdaus-e-husn-o-ishq hai daman-e-lucknow... aankhon mein bas rahee hai rooh-e-lucknow”

(heaven of beauty and ardour is the environ of lucknow... in my eyes lives the soul of lucknow)
“mutrib bhi hai yea, sharab bhi, abr-e-bahaar bhi... har lamhe mein basar hai jaan-e-lucknow”
(my music, my alcohol, my cloud of spring too... in every moment lives the spirit of lucknow).

A black vintage car rolled into the gates of the haveli. The person who stepj%éd out ’df the

restored 1936 Mercedes-Benz Roadster also had aristocratic bearings, he was a mawab.
Dressed in a long kurta and churidar pajamas, he slowly walked up the stairs leaving a
trail of ittar scent behind him. “Adaab!” he greeted, and joined them amidst the lamps.

It was 10 am; the pigeons were circling in the sky, the couple was still blissfully asleep,
the elite man was being served tea in a silver tray in his garden, resting next to him was
a brown doberman dog, the little boy was at his school flipping through the pages of an
illustrated history book, his mother was at a shop buying few spices to prepare biryani
for him, his father stood below the city’s Rumi darwaza, narrating the history of Awadh
to a curious audience of tourists surrounding him.

The author, Neelam Thakur (Neel) has been a devoted

Tourism and Travel professional for over 3% decades.

{ e ) ‘} thakurquest@gmail.com
. 4r_; : i f




TOURISM SECRETARY TO SET UP
INDIA PAVILION IN FITUR AND ITB 2023

|ATO apprised two important international travel marts, FITUR and ITB to be held in January and March
2023 and the dates were FITUR, 18-23 January 2023, Madrid, Spain / [TB, 7-9 March, Berlin, Germany

he Ministry of Tourism,

I along with state tourism
offices and other industry
partners, has been attending
both of the aforementioned
markets on a regular basis.
IATO asked to be made aware
of whether the Ministry of
Tourism is taking part in the
aforementioned events or not,
as SEPC had already reserved a

place at ITB and had sent out a
circularinvitingall stakeholders
in the industry to attend. IATO
asked for a prompt response
on the aforementioned matter
so that it may promptly inform
its members and encourage
them to take part in the
India Pavilion of the Ministry
of Tourism, Government
of India. «

%

The Ministry of Tourism,
along with state tourism
offices and other industry
partners, has been
attending both of the
aforementioned markets
on a regular basis

%

V. VUMLUNMANG, MANIPUR SECRETARIAT
T0O PROMOTE TOURISM IN MANIPUR

Manipur Tourism will provide a four-night, five-day tour of all the major tourist cities and sites in
Manipur for IATO members between November 2022 - January 15, 2023.

* Air ticket from city of origin in
India to Imphal and back.

* Hotel Accommodation - 20 rooms
on single occupancy at all places.

* Local transport during entire
duration of the Manipur Fam
tour.

* Local Guide.

* Interaction with senior
government officials of Manipur
Tourism and local stakeholders.

Road shows should be regularly
held in significant cities all
throughout the nation, and Manipur
Tourism should engage with Indian
tour operators at these events. Every
time Manipur Tourism organises
one of these road shows, IATO
would inform the members.

12 December 2022 | IATO SPEAKS

Participation in International Travel
Marts: Manipur Tourism should
routinely take part in all significant
international travel marts, such as
WTM, FITUR, ITB, and TOPRESSA,
by renting space in the India
Pavilion established by the Ministry
of Tourism, Government of India,
or independently. ITB 2022 will
take place in Berlin from March
7-9, 2023, and Manipur Tourism
must attend.

Participation in the Lucknow, India,
37th IATO Annual Convention: As
previously mentioned, Lucknow,
India, will host the 37th IATO
Annual Convention from December
16-19, 2022. Senior officials from the
Ministry of Tourism, the Government
of India, and State Governments,

as well as the Tourism Ministers

of the Center and the States, have
been invited to participate. 16 State
Tourism Departments participated
in and sponsored IATO during its
final conference, which took place
in Gandhinagar in December 2021.
It is anticipated that 20 states will
participate in 2022. <



AJAY KUMAR BHALLA TO SORT QUT

Government and You

E-VISA PROBLEMS FOR THE APPLICANTS

IATO informed the public of the difficulties German and Spanish tourists, in particular, have in
obtaining an electronic tourist visa for India.

%

IATO requested
that within 72 hours
If any additional
information was
required, it may
be sought from the
applicant and within
72 hours of receipt of
the reply the status of
granting of Visa to be
intimated to
the applicant

29

of emails and phone calls from

foreign tour operators stating
that many foreign tourists who had
made confirmed hotel reservations
and other arrangements and had
applied for an e-Tourist Visa had
to cancel their trip to India due to
the delay in receiving their visa.
They were inconvenienced by the
steep penalties associated with
canceling their reservations for
hotels, domestic flights, and other
arrangements.

IATO received a large number

Similar feedback IATO received
from many of its members and
their foreign tour operators and
they were threatening IATO
members that if the situation did
not improve, they would stop
selling India tour packages. Due to
such delays of E-Tourist Visa from

important source markets, the
industry would lose huge business
and tourists from these countries
were avoiding visiting India and
opting for alternative destinations.
If this situation continued it would
be a big loss for the Inbound
tourism business, thus loss of
foreign exchange earnings and loss
of employment. IATO was trying to
recreate jobs for the trained tourism
professionals who have lost their
jobs due to Covid-19, but under
the circumstances when there were
lot of problems in getting Indian
Visa, it was difficult to achieve this
goal of recreating employment in
tourism sector and to contribute
for the economic development
through inbound tourism.

IATO requested to kindly look into
this matter on priority and e-Tourist
Visa from Spain, Germany and
other countries be streamlined and
brought to the level of Pre-covid
when e-Tourist Visa was being
issued within 24 hours rather than
72 hours from the time of submitting
the application. IATO requested that
within 72 hours If any additional
information was required, it may
be sought from the applicant and
within 72 hours of receipt of the
reply the status of granting of Visa
to be intimated to the applicant. In
case of any reason, if e-Visa was
rejected, then the reason for rejection
of Visa should be mentioned so that
in case if any rectification needs to
be done by the applicant, it could
be done and application could
be re-submitted. <
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Government and You

DELHI CM/CONSIDERING TOUR OPERATORS
DEMAND FOR USE OF DIESEL VEHIGLES

IATO informed the authorities of the issues that Delhi’s tour operators and travel agencies were having
with the ban on the use of BS IV diesel vehicles in NCT Delhi. This restriction was put in place on
November 3rd by CAQM order No. 120017/27/GRAP/2021/CAQM/ 378.

%9

Restrictions had been
removed on plying
of trucks in Delhi
and also the primary
schools are going to
be opened from 9th
November

%
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November 13th 2022 despite

the fact that CAQM revoked the
order it had issued on November
3rd for actions under Stage IV of the
GRAP with order No. 120017/27/
GRAP/2021/CAQM dated
November 6th, 2022. However,
as stated in a document from the
NCT of Delhi’s government dated
November 7, 2022, the prohibition
on the use of BS IV Diesel vehicles in
the NCT of Delhi has not been lifted.

It has since been extended until

Restrictions had been removed on
plying of trucks in Delhi and also
the primary schools are going to
be opened from 9th November,
therefore above restriction on BS-IV
Diesel vehicles with All India Tourist
Permit may also please be lifted.

95% of the tour operators, travel
agents in Delhi were in possession
of BS-IV vehicles as BS-VI stage was
introduced during Covid in 2020 and
tourism business from March 2020 to
April 2022 was zero due to restriction
on international flights and visa
suspensions. Most of the tour
operators had no business for over 30
months and they closed down their
business. Therefore IATO members
were not in position to purchase
new vehicles. Now inbound tourism
is slowly picking up our members
have started their business for last
3-4 months but still they do not have
funds to spend for purchasing new
vehicles. However, BS -1V vehicles
which they have in possession
are well maintained and have

fitness certificate and following the
emission norms.

Restriction of plying of BS IV having
All India Tourist Permit vehicles
has resulted that our members
are not able to provide services to
their foreign clients who travelled
covering long distance of 5000 to
10000 kms difference countries
globally from countries Europe,
USA, Canada, etc. with the confirmed
itineraries and hotels bookings and
other travel arrangement within
India from one city to another city.
This has put our members in very
difficult situation. This is also giving
a very negative image of our country
in front of foreign tourists who were
being stopped to enter Delhi. Delhi is
the Gateway city for 60-70 % foreign
tourists arriving in India. After their
stay in Delhi, visiting Delhi. This
will result that foreign tourists after
return to their county will sue their
foreign tour operators in the court of
law for lapse of services, who in turn
will take Indian tour operators to the
court. This will result that we will not
be able to achieve target of 30 million
foreign tourists by 2030 as desired by
our Hon'ble Prime Minister.

IATO further mentioned that during
Demonetizationin 2016, onits request
Ministry of Finance considered and
gave various relief for the services
provided by the tour operators to
foreign tourists including purchase
of monuments entry tickets in INR
and exchange of old currency with
the new currency notes etc. **



PIYUSH GOYAL TO SERIQUSLY CONSIDE

ISSUES BEING FACED BY INBOUND OPERATORS

Service Export from India Scheme: - This was withdrawn for the tour operators in the forthcoming
Foreign Trade Policy 2022-27 to be announced soon. With the help of Government benefits (SEIS)

tour operators were utilizing the funds to attract foreign tourists to India.

ATO recommended to
IContinue SEIS in the same

format or in different format
which you feel is beneficial for the
tourism industry.

Consider  scrips ~ minimum
7% minimum with additional
2% incentive for incremental
business growth.

Capping of Rs. 5 crore need to be
relooked as it was disadvantage
for Chain Hotels submitting one
balance sheet for all hotels and
also a few large tour operators.

To encourage MICE business
need separate incentive as per
International norms to lure big
overseas Mice organizers to look
towards India as this segment
of business has big potential
to grow.

Restoration of E-Visa from UK,
Canada and other important
sources markets and also to
resolved E-Visa problems for the
applicants from Europe especially
from Germany and Spain

IATO requested that e-Tourist
Visa from UK, Canada, Malaysia,
Sri Lanka, Qatar, Saudi Arabia,
Bahrain, Kuwait etc. to be restored
and also e-Visa for applicants
from Spain, Germany and other
countries to be streamlined and
brought to the level of Pre-covid
when e-Tourist Visa was being
issued within 24 hours rather
than 72 hours from the time of

submitting the application. IATO
requested that within 72 hours
If any additional information is
required, it may be sought from
the applicant and within 72 hours
of receipt of the reply the status of
granting of Visa to be intimated
to the applicant. In case of any
reason, if e-Visa was rejected,
then the reason of rejection of
Visa should be mentioned so that
in case if any rectification needed
to be done by the applicant, it
could be done and application
can be re-submitted.

Refund of IGST paid by the tourist
leaving India on supply of goods
taken out of India-Tax Refund
for Tourists (TRT) Scheme to
be implemented.

IATO requested that the Govt.
should formulate the well-defined
and simple procedure and user -
friendly conditions / safeguards
for allowing cash refund to the
foreign tourists leaving India at
the departure airport in respect
of integrated tax paid by him on
purchase of goods within India
and being taken out of India as
part of his baggage or otherwise.
The procedure may be notified in
the public domain at the earliest.
IATO had already submitted a
detailed recommendation letter
dated 18th December 2019 to
Ministry of Finance, Government
of India and letter dated 24th
February 2020 to the Ministry of
Commerce, Government of India,
New Delhi. <+

%

Consider scrips
minimum 7%
minimum with
additional 2%
incentive for
incremental
business growth

%
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Persistent Visa Blues Leave UK Traveller

Travel cos say no restgration of e-visas despite several requests resulting in booking canceli atio

booked domesticflights for these UK tions are non-refundable. We keep are
Anumeha,Chaturved| travellers, We have listening mnmwimﬂm are.
Ot cam :w rﬁummmﬁa next week unmﬂ:.\nghnm >
d cance! ns. We !

New Dﬂlhhmgﬂﬂmmﬂm . ki

Ul BlazerTours India, is a worried
man. echoing the concerns of his
runterparts in the inbound Indian
foar lsm industry The lssueisthe
absence of e-visas for India for travel-
ors unnnhoUK.nksysnwm
L and delays in gettingappoint:
ent dates for tonrists. d’ﬂﬂ
K SeAS0n.
'\. h uebumgmwlscane_alh-_
s, he said. “Since these

uined months in advance, we have

qlﬁ;

1!;! ﬂ ) L

_j;q) -1 'TATOlSPEAKS | December 2022 17
i

¥ e



S gl 5 B o0 bagly « bt
. ot mepiastil wids ai bow 4 re
mu” wals fTHED G WO

X6 g s ? 9w

- g ﬂlns.r sstium zgidhs olites ,,;J‘P*:a:
“Pwe BT S19% e areod grileny. iy, .

g doglg 1o mott v Whn,
. WV e 'ﬂi‘h.h'ﬂh“r”
"ﬂ&‘# Tl vt ¢ gy okl e ) *

l‘k.l-f
el b .

- .‘L‘ q_? M.-. . ;ﬂ ‘i: L R | ;.:h | I, ™ & '-:_'_. ¥l - . e f L
-4 $ & :, 5 = Ay Mﬂﬁa - wlE, P s ]

gy

* Mgy

BRI ] | BT P

Alrbnb and indido join hands to offer m
imeesFrisndiian’

Agman Tourien geis new Direcior Gereral,
Mophimood Bkl Alvsed A7 Sayed Al

witllniss experiences: Amitath Kant
[ ——
prasmper s poms e
W e cer bl e ey
- e e

fiar the inbgund tour cperators

A - R Lk T . T . 1 . T  §
FRENT e e e, - 5 i F {
7 it g runh'f-_"rv‘ = 3
w iy == -- _ - ¥ .
Bk E‘" o : A, registers bourist footfal ol L5,
Gl 4kh Complmopniary 1
- first time in 75 years of indepeadence

o | ey e s i
¥ DT O W e o
o bl e e b i -
b bl el g s e D
[ I

e

Travellers are locking for hyper-

perwnalied buying expenence; Sabre

r' ¥ mrem e -
ot et " o Ly BT
T e e T e

By e ey [ Ve

BILUTE BAT AR BIRA1A1

Experience Oman

31,341 weelly decartures 8 wirler
mumwmmmm

FE bl [ P i, i e
g L L B "ll'“ﬂ"‘l.l'l"l.

— T T T ———

37th IATO Annual Convention in Dec to defiberate
on ‘Inbound Tourism - What Lies Ahead!’
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West Bengal to introduce Tourist Pick s
up and Drop points in Kolkata ; ;
Tour operators in Kolkata often face difficulties due ¥ 3
to the traffic restrictions in and around the city
while dropping off or pickin%up rourists in front of
places of tourist interest or hotels. To address thi
problem, IATO West Bengal Chapter has pla

active role to facilitate Tourist Pick-up

points’ for recognised tour operators.

Adventures you
do not want to miss!

1ATO Meat in Mumbai
announced its 37th Annual Convention
in Lucknow from 16 -19 December 2022

Sri Lanka's tourism earnings sur $1
billion-mark in first10 months of 2022

According to the report, the monthly tourism
earnings stood at $75.6 million in Oct. Official
reserves of Sri Lanka were $1.7 billion by the end of
Oct. More than 42,000 international tourists
entered Sri Lanka in Oct, bringing the total tally of |
tourist arrivals so far this year to over 568,000.

BOOK YOUR TABLE NOW
. 9560264443 B& parth@sampanmedia.com

J&K Tourism organises Tourism g
Promotion Conference in Jammu B

The objective of the Conference was to interact with g
the tour operators of Jammu and to integrate them 5
with the recently launched Home Stay Policy,

identification of new rtourist circuits in ea.tc{"
district, development and promotion of 75 oftbeat =
destinations alnnF with deliberating on the tourism
promotion plan of all travel stakeholders. .

MoT to participate in WTM London -
which starts today

“With the reopening of the country to_foreign
tourists, after a %ap of almost 2 years, this year s
articipation of India is particularly significant.

ter the world's largest vaccination_ drive, the N8
country is read}i' for international tourists,” stated I #&
the Ministry of Tourism. A total of 16 stakeholders,
i tors of medical value travel are
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Rani Bachani: A young woman entrepreneur at 70

Prior to establishing her company in 1995, ViceRegal Travels, she worked for Air India as a stewardess.
Initially she began largely with inbound tours, but across time she also began to offer outbound travel.
A straightforward person, she knew what she was after, and became one of the most successful touirsm
business entrepreneurs in South India. A serious commitment to profession, her dedication, and word-
of-mouth publicity took her organisation to its present state of popularity.

%

She advises the
aspiring women
entrepreneurs and
newcomers to the
tourism business
to have a genuine
interest in tourism
and to preferably
begin by working
for a reputable
organization

%
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a lady entrepreneur

Began her travel adventures
with an airline, during which
she was bugged by the spirit

Initial stages of being

of seeing and experincing
different places, she stepped

into the shoes of a tour-operator,
and started an agency. It was
a relatively new business for
her but she worked hard, and
fortune favoued her, when the
Kashmir got disturbed due to
terrorism, and tourism came to



a stand still in the valley, her
company capitalised on their
setback and began to promote
God’s own country actively,
enticing tourists to Kerala. It
was the beginning, she made
sure her clients went back
happy. Soon she was promoting
other parts of India too.

Challenges as a lady
entrepreneur

Bachani says, she did not come
across too many obstacles as
a woman entrepreneur in the
business of tourism, although
dealing with some agents
in certain parts of India was
difficult initially because they
felt that being a woman they
could get the better of her, but
eventually they all accepted
her because of her professional
outlook, determination and
honest approach.

Future of tourism
business post-covid
Accordingtoherunderstanding,
in post-covid perios, tourism
is more promising than ever
before. She believes that
India has a great potential,
particularly now, when there

is a strong travel inclination.
They are already beginning to
receive inquiries from many
nations, but the industry is
currently facing the visa issue
which is her only big concern.
Once the Indian visa issue is
resolved, India will have a
flood of people from different
countries arriving.

Promotion in overseas
markets

Her marketing strategy for the
international market entails
using website, social media,
word-of-mouth advertising,
and finally the good words of
their existing clientele.

Inspiring other women
entrepreneurs

She advises the aspiring women
entrepreneurs and newcomers
to the tourism business to
have a genuine interest in
tourism and to preferably begin
by working for a reputable
organization first, where they
can learn the key fundamentals
before thinking of making an
agency of their own. However
it is a process in which learning
never ends. “I am 70, and I am
still learning” she says.

Next decade for women
entrepreneurs

She has been an entrepreneur
for nearly 27 years, she has seen
at least six of the her office girls
who had once worked with her,
start their own tourism agency
in different parts of India.
“l am proud to see them all
flourishing”, she remarked. “I
have always been supportive of
the young people desiringg to

start out on their own”. **

%

It was a relatively
new business for
her but she worked
hard, and fortune
favoued her, when
the Kashmir got
disturbed due to
terrorism, and
tourism came to
a stand still in
the valley

2
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Charms of Indin

Jaisalmer: Where the romance of
forts and camps is still alive

On India’'s westernmost border, in the middle of the Thar Desert, rises the enigmatic city of Jaisalmer.
It is renowned across the world for its magnificent ornate palaces and forts, earning its name as the
“Golden City of India" due to its golden sands and the use of yellow sandstone in the town’s structures
and architectures.

22 December 2022 | IATO SPEAKS

B Bryan

.1 sq kilometres in size, it is
55ituated 225 metres above
sea level in the picturesque
Thar Desert. Once upon a
time there used to be a wall

surrounding Jaisalmer, but today
only its gates and the dominating

fort which stands over the golden
city remains. Once a sleepy desert
city, it has developed into one of
India’s top tourist destinations
and now holds significant
importance and appeal among
all the tourist locations across
whole of Rajasthan.



Charms of Indin

The city of Jaisalmer was
founded in the 12th century
when Rao Jaisala, a Bhati Rajput
King, decided to relocate his
capital from Ludharva to a
more secure location. The city
was given status of a district in
1949 and admitted into the state
of Rajasthan. Not very far from
it, runs the 471 kilometer long
international border.

Being esentially a desert city,
it is subject to harsh climatic
conditions, with extreme hot
summers and Dbitterly cold
winters. The summers last from
April onto August, when it
becomes very hot, typical day
temperature can soar to 42°
Celsius, while the night time
temperature can drop to 25°
Celsius. Its relative location
within the Thar Desert makes
monsoon conditions virtually

nonexistent. The majority of
the year is dry in the city, but
western  disturbances  bring
about 15 centimetres of annual
rainfall. Winters in Jaisalmer are
significantly colder and last from
mid-November to the end of
February. At around 24° Celsius
during day, the temperature
is still pleasant. However, the
nights are chilly, with lows of 7
to 8° Celsius.

The tourism and travel, stone
carving and sculpting, khadi
manufacturing, and mineral-
oriented industries are currently
the main revenue earning
industries in the district. The
camel leather industry in the
city is also well-known. The city
produces messenger bags and
several other articles out of wild
camel leather that are fondly
well accepted all over the world.

%

The highlights of city
are quite endless;
Jaisalmer Fort,
Nathmalji-ki-Haveli,
Patwon-ki-Haveli,
Haveli Shreenath,
Salam Singh-ki-
Haveli, Gadsisar Lake,
Government Museum

2
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Charms of Indin

%9

The city of Jaisalmer
was founded in the 12th
century when Rao Jaisala,
a Bhati Rajput King,
decided to relocate his
capital from Ludharva to
a more secure location.
The city was given status
of a district in 1949 and
admitted into the state of
Rajasthan.

2
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One of Jaisalmer’s busiest and
most lucrative industries is
the city’s tourism sector. A
large number of domestic and
international tourists are drawn
to the desert city by its scenic
beauty each year. Tourism
accounts for the majority of
the city’s income, and the
foreign visitors also contribute
significantly mainly to its foreign
exchange earnings.

Rajasthani government has built
enough infrastructure to support
the tourism sector in Jaisalmer.
City’s transportation is well
connected to the major cities in
India via roads, rails, and air
routes. It has a very wide variety
of lodging options to suit every
budget.

The highlights of city are
quite endless; Jaisalmer Fort,
Nathmalji-ki-Haveli,  Patwon-
ki-Haveli, Haveli Shreenath,

Salam Singh-ki-Haveli, Gadsisar
Lake, Government Museum,
The Folklore Museum, Desert
Culture Center and Museum,
and a lot more. It is the only city
in Rajasthan where time stands
still and the romantic jingle of
ancient times, keeps echoing
around the ears. <+



PUNJAB CHAPTER

< Chapter Chair Punjab
and several Indian
Ambassadors from
USA, TO, RUSSIA at
Luncheon meeting.

< Punjab Chapter Chair Punjab
Felicitated the newly appointed
Principal Secretary Tourism

WEST BENGAL CHAPTER

<+ The Department of Tourism,
Government of West Bengal is introducing
exclusive Tourist Pick-up and Drop Points
across the city of Kolkata based on the
recommendation by IATO West Bengal
Chapter to facilitate free movement of
Tourist Traffic across the city of JOY.

IATO Meet in Mumbai

announced its 37th Annual Convention
in Lucknow from 16 -19 December 2022

Tourist-season-in-agra-restrictions-on-
evisa-to-visit-india-not-introduce-evisa-
facility-for-uk-and-canada

- =
rws, www.safariplus.co.in
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Professional Wisdom

Future ¢ of Tourism in India:
Eco Tourism

Indiais a very vast country with adynamic culture known forits diversity, unique culinary experiences,
ancient monuments, history, and breathtaking landscapes. Nearly 18 million visitors visited India in
2019, with New Delhi the capital, ranking as the eighth most popular place of arrival. The forces and
trends of mass tourism has brought noticable impacts on many places.
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B Bryan

he only way to counter
Tthe negative effects

of overtourism  is
the practice of sustainable
tourism which has been
steadily growing in India
over the past few years.
This is a result of efforts
being made by both the
public and  commercial

sectors to safeguard India’s
environment and cultural
heritage.

Impact of Tourism

In India, travel and tourism
activity contribute about
5% of the country’s GDP.
India is expected to rank
among the top 10 nations



in the world with the most
tourism-related GDP by
2029, according to the WTTC.

Industry leakage is one of
the important issues. In
spite of spending money on
a destination as a result of
tourism, hardly much gets
actually returned to the local

economy. Instead, quite
sizable amount of the income
seems to go to tourism

companies operating outside
the country, who may or
may not distribute a small
portion of the earnings to
locals. It’s likely that nearly
as much as 40% of India’s
tourism dollars are lost.

Sustainable Tourism
in India
In India,
tourism means

sustainable
traveling

around in a manner that
has little influence on the

Professional Wisdom

o

environment and the local
community. Additionally, it
serves as a safeguard against

overtourism in populart
touristic places.

Domestic travelers place
equal importance on

sustainability as do foreign
visitors. Sustainable Travel
Report for 2020 said that
96% of Indian tourists view
sustainability as a key factor
in their travel decisions.
This is significantly more,
than the mnearly 40% of
travelers globally  who
pay attention to the matter
of sustainability. <

%

Domestic travelers
place equal
importance on
sustainability as
do foreign visitors.
Sustainable Travel
Report for 2020
said that 96% of
Indian tourists view
sustainability as a
key factor in their
travel decisions. This
is significantly more,
than the nearly 40%
of travelers globally
who pay attention
to the matter of
sustainability

29
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Spivitual Fountain

CHANGE IS THE LAW OF LIFE

What did you bring with you?

%

What differs is what
occurs between
birth and death,

or the journey
between birth
and death

2
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B JATO Bureau (Resourced by Mukesh Manra)

e are all the same,
no real distinction.
Everywhere in the

world, childbirth is the same
process. At birth, a child has
no knowledge of their parents'
social status, race, or religion. All
throughout the world, mothers
always embrace their children.
The child requires the same care
and nutrition. In what ways do
parents around the world differ
in their love for their children?
The outcome is the same in terms
of death. Is there a difference in
the suffering we experience after
losing a loved one. Do different
regions of the world have distinct
languages for expressing pain?

What differs is what occurs
between birth and death,
or the journey between birth
and death.

I find that people and bath soaps
share alotin common. There are a
variety of soap bars with different
colors, scents, and shapes. There
are a variety of shapes and
sizes, including rectangular,
square, round, pink, white, red,
black, and orange. The list also
includes some that are little and
others that are large. We humans
too vary in a variety of sizes,
colors, forms, backgrounds,
and other characteristics. One
characteristic, however, remains
constant: the foam created by
a soap bar is always white,
regardless of its size, shape,
scent, or color. The lather always
has a white hue, regardless of
how colorful the bar is. Similarly,
regardless of a person's origin,
size, race, or color, all people
have a core nature of peace, love,
and harmony. White lather is a



symbol of purity. A soap's sole
function in the world is to purify
and clean other people. That is
also the only purpose for which
a human life exists. In order
to be truly happy during this
journey, I think we must reflect
on ourselves and make changes
within. One degree of internal
change will result in a hundred
degrees of external change.

At the time of birth, what did we
bring with us? When we leave,
what will we bring with us?

Below passage from The Bhagwat
Gita sums up everything:

Change is the law of life.
What have you lost, that you are
weeping?

What have you brought that you
have lost?

What have you made that has been
destroyed?

You brought nothing.

What you have, you got from here.
What was given, was given here.
You have come empty handed and
shall go empty handed.

What is yours today was somebody
else’s in the past and will be
somebody else’s in the future.
You think it is yours and are deeply
engrossed in it.

Take a quick look around.

Humans are such egocentric
creatures.

(=¥

My struggles, sorrow, and
setbacks; my life; my family —my
wife, children, parents, and other
loved ones; my home; and my
job or a self-centered vanity. My
accolades and prizes.

Where does the rest of the
world stand? Do we see other
people suffering as well? Do
we recognise and value the
accomplishments of others?

Above article is for self
reflection........

Life is a question without an
answer. I just raise questions.

You go within to find the
answers. Life is a mystery.

Where have I come from? Where
I am headed to.

I am a seeker and a nomad by
spirit. Wandering through the
alleys of life searching my soul.

Seeking Liberation thru my lens.

There’s an old saying 'Lifetime is
not really long enough to figure
out what it is all about'. So,
seeking every moment to learn
something new. Discovering
myself & the truth behind
everything. Just another guy
with a passion to capture the
moment.

CHAN T -
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My struggles, sorrow,

and setbacks; my life;

my family —my wife,
children, parents,

and other loved ones;
my home; and my

job or a self-centered

vanity. My accolades

and prizes

%

IATO SPEAKS | December 2022 29



Q Subcountinental

Pegnrls

Bekal: A hidden jewel in God’s own

country

Bekal, a city in Kerala, is well-known for its stunning beaches, backwaters, and forts.
It is situated on the Malabar coastline and has a view of the Arabian Sea and its
sparkling seas. Nature enthusiasts will find it to be the ideal getaway location. Here
are the must-do activities in Bekal if you want to get the most out of your trip.

\
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ekal is well-known for
B its stunning beaches,

backwaters, and forts.
It is situated on the Malabar
coastline and overlooks
the infinite Arabian Sea.
Nature enthusiasts consider
it a perfect getaway in
every sense of an escape into
tranqulity.

Kasaragod is a lovely town,
sitting at the northern
extreme of Kerala State. 16
km south of town on the
National Highway is the
largest and best preserved
fort in the entirety of Kerala.
Bordered by a magnificent
beach, Bekal is a quaint town
on the eastern shores of the
state.



State highway runs from
Kanhangad in the south
to Kasaragod in the north.
Bekal Fort Railway Station,
Kotikulam  Station, and
Kanhangad Station on the

Mangalore-Palakkad route
are the closest railway
stations. Calicut, Kannur,

and Mangalore have airports.
The Bekal town is situated on
state highway 57. The largest
of all forts n Kerala is located
at Bekal close to the beach.
The historic Fort, which is
shaped like a huge keyhole,
has tall observation towers
offering panoramic view of
the Arabian Sea.

The state government
is examining a plan to
launch seaplane services
Bekal with

connecting

9 Subicontinental Pearls

Paravur backwaters, Kollam
Ashtamudi, Kumarakom,
and Punnamada.

Filmmakers have come to
love this spot because of its
magnificent natural beauty.
The broader Kasargod
region draws tourists from
near and far due to its
rich cultural and artistic
legacy. When the Bekal Fort
was classified as a special
tourism area in 1992, the
Bekal Tourism Development
Corporation was founded. It
is the location where a few
bollywood songs have been
filmed.

Bekal Beach offers beautiful
sunsets to look forward to, it
is a neat and well-kept beach
free of litter and plastic. <

%9

Filmmakers have
come to love this
spot because of its
magnificent natural
beauty. The broader
Kasargod region
draws tourists from
near and far due to
its rich cultural and
artistic legacy.

%
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Foreign Shoves

Malaysia: Renowned for its diversity

Malaysia is a nation renowned for its diversity of cultures. It is also the location that has captured
the attention of the entire globe due to its beauty, which is why it draws so many people. There are
native Malaysians, Chinese, and Indians living in Malaysia.
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alay people,
who are from

Malaysia, also live
in various regions of the
world. Despite their global
dispersion, they take care
to uphold their cultural and
religious  traditions.  The
culture and religion of the
Malaysian people are thus an
important aspect to explore.
Because of this, this essay
informs the reader about the
numerous cultural values that
Malaysians hold dear.

The earliest known tribal
history in Malaysia dates to
about 40,000 years ago. In the
third century BC, however,
the kingdoms of the Hindu
and Buddhist religions
began to spread. In addition,
with the arrival of Indian
and Arab traders in the 13th
century, the Muslims entered
the peninsula. In addition,
the Dutch and Portuguese
established their colonial
dominance in the nation over
time. However, the British
started to take over the nation
at a rapid pace in the 18th
century. As aresult, the British
empire expanded its grip over
the areas of Malaysia.

Malaysia has seen an increase
initsrate of developmentsince
gaining its independence.
One of Southeast Asia's
most powerful countries has
developed from the nation.

Three different cultures have
been identified as coexisting
in Malaysia as a nation. The
nation is fortunate to have
three distinct civilizations,
namely Malay, Chinese, and
Indian. Asia in Miniature is
another name for the artwork.
Ion's cultural roots are also
said to date back to antiquity.
The Malays then relocated to



the land owned by traders
from India and China who had
come to the area. The nation
also incorporates influences
from Arab, Pelsia, and Britain.

Malaysia's population is split
up into different demographic
groups. In the Peninsular and
East Malaysian parts of the
nation, there is an unequal
distribution of the people.
Peninsular = Malaysia  has
the majority of the nation's
population. There are four
distinct groups of people in
this area. The Orang Asli and
those who are not native to
the area often differ from one
another in terms of looks.
In the area, there are Malays,
Chinese, and other South
Asians. Additionally, there are
smaller ethnic communities
in  this area, including
Europeans, Thais, Americans,
Arabs, and Eurasians.

Malaysia has seen an increase
in tourist popularity in recent
years. This is partly because
of good publicity (from the
government and websites
like this one), but it's also
because international travel

is getting cheaper and more
affordable. For all kinds of
travelers, Malaysia is the ideal
destination. Backpackers,
groups, couples, and families
with kids all love it as a
destination. In Malaysia,
there are occasionally new
attractions found and frequent
upgrades or renovations of
already existing attractions.
Even if rates have increased

over the past few years,
lodging in Malaysia is
frequently relatively

inexpensive when compared
to neighboring nations.

Tropical rainforests cover
Malaysia completely. Large
rivers run from the country's
highlands and empty into
warm tropical seas, receiving
about 10 feet of rain (about
three meters) annually.
Malaysia is one of the world's
17  megadiverse  nations
thanks to its combination of
forest, river, and sea habitats.
(A country that contains a
large number of endemic

species, or species that can
only be found in one place on
Earth, is considered to have a
high level of biodiversity.) <*
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Malaysia has seen
an increase in its
rate of development
since gaining its
independence. One
of Southeast Asia's
most powerful
countries has
developed from
the nation
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7% INDIAN ASSOCIATION OF TOUR OPERATORS

INDIAN ASSOCIATION
OF TOUR OPERATORS

Offices and chapters across the country

Jammu & Kashmir Chapter
(Srinagar) ... ™,

Punjab Chapter ™.

(Ludhiana)

|
1
!

Haryana & Chandigarh
Chapter

(Chandigarh)

Rajasthan Chapter
(Jaipur) s

Uttar Pradesh
Chapter

(LUCKnOW) ..oovveeee"""

Madhya 3radesh &

Chhattisgarh Chapter
(Bhopal)

' Maharashtra
'@ and Dadra,
Nagar Haveli &

Daman Chapter
(Mumbai)

Gujarat & Dfu
Chapter

(Ahmedabad)

.
Goa Chapter”

(Panaji) ‘Karnataka

| Chapterg
% (Bengaluru)
Lakshadweep Islands

p ‘-:'
Kerala and Lakshadweep /'
~Chapter/

(Kochi)®

Uttarakhand Chapter

(Dehradun )

Himachal Chapter
(Shimla)

North East Chapter

(Guwahati)

.- IATO Headquarter
(el Sikkim & North

Bengal Chapter
. (Dar/'geli_ng, Gangtok)
Bihar & _
Jharkhand Chapter.
(Varanasi) i
o -
._.Manipur
 (Imphal)

Tripura

Chaptero
. (Agartala)

‘....,_West Bengal Chapter

(Kolkata)

- Odisha Chapter

(Bhubaneswar)

...,.......Andhra Pradesh &

Telangana Chapter

(Hyderabad) Andaman &

Nicobar UT Chapter

(Port Blair)

M
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Andaman & Nicobar Chapter
(Trichy)

For reference, list of Regional Chapter Chairmen, State Chapter Chairmen, Co-Chairmen,
and state-in-charge is available on: https://iato.in/pages/view/14




