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Dear Friends,

It is a pleasure to bring the latest 

newsletter to all the members, reflect-

ing on our recent participation at ITB 

Berlin and looking ahead to the prom-

ising travel season awaiting us in the 

industry.

Our presence at ITB Berlin marked an-

other significant milestone in our 

on-going efforts to promote India as a 

premier travel destination. The event 

provided us with a platform to show-

case the rich cultural heritage, diverse 

landscapes, and unparalleled hospi-

tality that our country has to offer. 

Through engaging discussions, fruitful 

partnerships, and immersive experi-

ences, we have reinforced India's po-

sition on the global tourism map.

As we transit into the upcoming travel 

season, I am filled with optimism for 

the opportunities that lie ahead. With 

our unwavering commitment to 

safety protocols and the implemen-

tation of innovative tourism initiatives, 

we are well-positioned to capitalise 

on this momentum and welcome 

travellers from around the world with 

open arms.

However, we must remain vigilant and 

adaptable in the face of evolving 

circumstances. As the landscape of 

travel continues to evolve, so too must 

our strategies and approaches. 

PRESIDENT SPEAKS
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By staying informed about the 

emerging trends, harnessing the 

power of technology, and prioritising 

sustainability, we can ensure that 

India remains a top choice for travel-

lers seeking unforgettable experienc-

es.

Let us embark on this journey with 

renewed vigour and determination,   

united in our mission to showcase the 

best of India to the world. Together, we 

PRESIDENT SPEAKS

can navigate the challenges ahead 

and emerge stronger than ever 

before. 

Rajiv Mehra
President
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IATO orgainses luncheon meeting.

All Members were informed on the 
SafeTree - Tour Operators Liability 
Insurance Plan for IATO Members.

JANUARY

7

IATO AFFAIR



 

IATO & Adventure Tour Operators  
Association of India (ATOAI) part- 
nered with Gwalior administration 
organised Gwalior FAM Trip.

In a collaborative effort, the Indian 
Association of Tour Operators (IATO) 
& Adventure Tour Operators Associa-
tion of India (ATOAI) partnered with 
Gwalior administration for a remark-
able familiarization (fam) event in 
Gwalior. The event graced by Mr. Rajiv 
Mehra, President of IATO, and attend-
ed by notable figures including Mr. 
Sanjay Razdan, Mr. Sunil Mishra, and 
Mr. Viney Tyagi, Mr. Ajeet Bajaj (Presi-
dent) ATOAI saw participation from 
60 delegates representing various 
regions of India. The event witnessed 
special presence of IAS Sh. Akshay 
Singh: Collector, IAS Sh. Deepak Singh: 
Commissioner, IAS Ms. Neetu Mathur: 
CEO Gwalior Smart City. Dignitaries 
including DM joined the event today 
to engage with officials. A Gala Dinner 
was hosted at Radisson Gwalior 
brought together district officials and 
members of the Madhya Pradesh 
Tourism Board for further interactions. 
The day's activities commenced with 
an afternoon sightseeing tour explor-
ing the historic Gwalior Fort and 
Tansen Tomb/Gujari Mahal. Evening 
activities included a gathering at the 
majestic Taj Usha Kiran Palace, facili-
tating discussions between tour op-
erators, district officials, and the 

Madhya Pradesh Tourism Board, 
followed by the Gala Dinner at Radis-
son. The integrated destination 
showcased various attractions such 
as the Music Museum dedicated to 
Ram and Krishna, the historic 64 
Yogini Temple, the majestic Chatur-
buj Temple of Gwalior, and highlight-
ed Gwalior's historical significance as 
the birthplace of the famous Kohinoor 
diamond. Additionally, discussions 
centered around the significance of 
Gwalior in the Braj Gohad region and 
the ongoing developments in the city, 
including the Smart City initiatives led 
by CEO Ms. Neetu Mathur.

IATO AFFAIR

FEBRUARY
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IATO AFFAIR

Industry colleagues @ Travel and 
Hospitality Industry were informed 
on the IATO Special Membership 
Drive Offer at SATTE 2024 - waiving 
off/discount on admission fee for 
the IATO membership for the new 
applicants.
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All members (Recognized by the Min-
istry of Tourism, Govt. of India) were 
informed about the road shows in 
Moscow and St. Petersburg coincid-
ing with MITT.

All members were informed on the 
Invitation for 6th edition of Global 
Film Tourism Conclave (GFTC) on 1st 
March 2024 at Novotel Mumbai.

Vice President, IATO met Dy PM and 
Finance Minister of FIJI Prof. Biman 
Prasad.

IATO AFFAIR
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All members were informed on the 
IATO Workshop on 7th March 2024 
coinciding with International 
Women�s Day.

All members were informed regard-
ing issue pertaining to long delay in 
receiving bills for accounting purpos-
es where 100% advance payments 
are made by IATO members to ap-
proved/classified hotels.

All members (Tour Operators & Travel 
Agents) were informed on the ITC 
Hotels Special Rates for IATO Mem-
bers being extended till 31st March 
2025.

All Members (Tour Operators and 
Travel Agents) were informed on the 
Special FIT Rates for IATO Members by 
The Leela Palaces Hotels and Resorts.

Meeting was held with the Embassy of 
the Islamic Republic of Iran repre-
sented by HE Abolfazi Rohanifard, 
Second Secretary, Economic Section 
and IATO President Mr. Rajiv Mehra 
and Mr. Deepak Bhatnagar EC 
Member. Cross promotion of Tourism 
between the two countries was dis-
cussed in detail. Suggestion were 
made by IATO on Air Connectivity, 
Soliciting the support of the Ministry of 
External Affairs and the Ministry of 
Tourism for a FAM Trip of Iranian Tour 
operators to India, participation in 
International travel marts in India, 
FAM trip of Indian Tour Operators to 
Iran and exploring the possibility of an 
MoU between an Iranian Tour Opera-
tors Organisation, if any and IATO.

IATO AFFAIR
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Mr. Rajnish Kaistha, Sr. Vice President 
IATO & EC Liaison- IATO Women Em-
powerment Committee and Ms 
Surinder Kumar, Convener IATO 
Women Empowerment Committee 
conducted a workshop on the occa-
sion of International Women's Day for 
its members (for females) to foster 
awareness about pertinent issues 
affecting their personal and 
professional spheres.

IATO AFFAIR

MARCH
IATO President, VP, Hony. Secretary, EC 
member and Chapter Chair UP at ITB 
Berlin 24.
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IATO AFFAIR

All active members were informed on 
the Old Delhi Heritage & Food Walk on 
Sunday, the 31st March 2024 organ-
ised by IATO.

All members were informed regard-
ing issue pertaining to long delay in 
receiving bills for accounting purpos-
es where 100% advance payments 
are made by IATO members to 
approved/classified hotels.

Mr. Randhirsingh Vaghela, Chapter 
Chair, Gujarat and some members 
went on the of evening of 21st March 
2024) to greet the new incoming 
Commissioner of Tourism & 
Managing Director of Gujarat Tourism 
Mrs S.Chhakchhuak, IAS, with flower 
bouquet & also gave her the last 
convention IATO Manual.

The team shared with her the prob-
lems the tour operators were facing 
as stakeholders in handling Inbound-
foreign tourist coming to Gujarat and 
she gave IATO a very patient hearing 
of more than 01 hour and understood 
the challenges for Inbound foreign 
tourists. She assured that she would 
look into it.  
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The Tup Fe�ival 
Celebrating nature�s glory

Amidst the snow-capped peaks 

and lush valleys, lies a spectacle 

of nature's grandeur - the Tulip 

Festival. Each year, as spring un-

furls its vibrant colours, India 

awakens to the mesmerising 

beauty of tulips adorning its 

landscapes. From the pictur-

esque fields of Kashmir to the 

charming hills of Uttarakhand, 

the Tulip Festival captivates visi-

tors with its breath-taking dis-

play of floral abundance.

One of the most renowned desti-

nations for the Tulip Festival is the 

mesmerising Kashmir Valley. 

Here, nestled against the back-

drop of the Zabarwan Mountains 

and overlooking the serene Dal 

Lake, the Indira Gandhi Memorial 

Tulip Garden comes to life in a 

riot of colours. Spread across 30 

hectares of land, this garden 

boasts Asia�s largest collection of 

tulips, with over 1.5 million blooms 

in an array of hues and varieties.
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But the Tulip Festival is more than 

just a floral extravaganza; it's a 

celebration of Kashmir's rich cul-

ture and heritage. Visitors can 

immerse themselves in the local 

cuisine, sampling delicacies 

such as Rogan Josh and Kash-

miri Pulao, or shop for traditional 

handicrafts and souvenirs. 

Nearby attractions such as the 

Pari Mahal, Chashm-E-Shahi 

Garden, and Dal Lake offer fur-

ther opportunities for exploration 

and discovery.

Beyond Kashmir, the Tulip Festi-

val casts its spell in other parts of 

India as well. In the picturesque 

hill station of Srinagar, the Tulip 

Garden at Siraj Bagh is a popular 

destination for nature enthusi-

asts and photographers. Here, 

amidst the tranquil surroundings 

and breath-taking vistas, visitors 

can witness nature's bounty in all 

its glory.

The Tulip Festival in Kashmir is a 

celebration of spring's arrival, 

marking a time of renewal and 

rejuvenation. As the valley awak-

ens from its winter slumber, trav-

ellers from far and wide flock to 

witness the kaleidoscope of 

colours that blanket the land-

scape. The garden, inaugurated 

in 2007 by the tourism board of 

Kashmir, has since become an 

annual pilgrimage for flower 

enthusiasts and nature lovers 

alike.

Walking through the garden's 

meticulously manicured rows of 

tulips is a sensory delight. The air 

is filled with the sweet fragrance 

of flowers, while the vibrant hues 

create a feast for the eyes. From 

traditional varieties such as 

strong gold and margaritas to 

exotic blooms such as candela 

and kung fu, the garden show-

cases the diversity and beauty of 

tulips from around the world.
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heritage and vibrant festivals, 

the Tulip Festival stands out as a 

celebration of nature's splen-

dour. Whether amidst the 

snow-clad peaks of Kashmir or 

the verdant hills of Uttarakhand, 

the Tulip Festival offers a glimpse 

into the breath-taking beauty of 

India in springtime. So, as the 

season unfolds and the tulips 

come into bloom, let us join 

together in celebrating this won-

drous display of nature's artistry.

In Uttarakhand, the town of Mun-

siyari plays host to its own Tulip 

Festival, drawing visitors with its 

charming alpine meadows and 

stunning views of the Himalayas. 

Against this majestic backdrop, 

fields of tulips bloom in a kaleido-

scope of colours, creating a 

scene straight out of a fairy tale.

As the Tulip Festival unfolds 

across India, it serves as a 

reminder of the beauty and 

diversity of the natural world. In a 

country known for its rich cultural 

16
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Mr Roshan M. Thomas Director (IC, 
IT & OM), Ministry of Tourism, 
Government of India was contacted 
regarding MDA Assistance for par-
ticipation in overseas Travel Marts 
in India Pavilion

IATO apprised that it is in receipt of the 
RTI Reply of the Ministry of Tourism, 
Govt. of India dated 10th January 2024 
from one of its members who had filed 
an RTI Application no. 
MTour/R/E/23/004 dated 21 December 
2023.   

The RTI reply given by the Ministry is 
contrary to the email received from 
the Ministry of Tourism, Govt. of India 
dated 30th August 2023, wherein it 
was informed to IATO that Quote “The 
Proposed fairs and exhibitions of MoT 
is with the component of MDA. The 
Tour Operators who are the Co-Exhibi-
tors in Incredible India Pavilion in the 
listed fairs can avail MDA benefits as 
per the guidelines in Vogue.” Based on 
this MoT email members were 
informed to apply for prior approval 
as per guidelines for availing MDA 
assistance for participation in the MoT 
listed travel marts/exhibitions. 

ALLIANCES

Wherein in the attached RTI Reply of 
MoT it was mentioned, “Marketing De-
velopment Assistance Scheme (MDA) 
is currently under review. Conse-
quently, no prior approval has been 
granted to any travel agent/ tour op-
erators between 1st April 2023 and the 
present date. Further, it is also inform-
ing you that no Tour Operator/Travel 
Agent has been given any MDA.  

IATO requested that present status of 
MDA be informed so that it can inform 
its members accordingly so that they 
were not kept in dark and can take 
decision of their participation in over-
seas travel marts. This information 
was required urgently as many of IATO 
members participate in overseas 
travel marts considering that MDA 
would be provided to them by the 
Ministry of Tourism, Govt. of India. 

Mr Dheeraj Sisodia, Executive 
Director, Rajasthan Tourism was 
offered points to be included in the 
MOM held on 19th January 2024 
regarding Palace on Wheels and the 
revised minutes to be shared -

1. Withdrawal of Court Cases filed
against the tour operators and issu-
ance of guidelines
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2. Payments
3. Usage of Palace On Wheels

Content
4. Cancellation of Departure of Palace

on Wheels:-

Request for the operational guide-
lines for Palace on Wheels issued 
by RTDC 

IATO wrote to Shri. Vijay Pal Singh, 
Managing Director, Rajasthan Tourism 
Development Corporation referring 
the discussions during the meeting 
held on 19th January 2024 regarding 
Palace on Wheels and its email sent 
on 21st January 2024 and requested 
that the operational guidelines for 
Palace on Wheels that were to be 
issued by RTDC be sent to IATO and 
the concerned tour operators by 22nd 
January 2024. This was so that mem-
bers who would be attending FITUR 
2024 starting from the 24th of January 
were clear in their mind whether they 
can promote Palace on Wheels or not 
to avoid any issue coming up later.

Shri Rajiv Kumar, Chief Election 
Commissioner was written to for 
exemption of All India Tourism 
Permit Tourist vehicles from 
deployment of Lok Sabha / State 
Elections & guidelines to be issued 
and other suggestions

1. Exemption of Tourist Vehicles from
Election Duties:- During election 
period, on the orders of Election Com-
missioner/District Collectors/District 
Magistrates or any other authorized 
Government officials, all tourist vehi-
cles, having All India Tourist Permit are 
deployed for election duties. This 
causes that our members who were 
committed to provide services to the 
tourists were not able to provide them 
the services as per the contract, which 
causes lot of problems and tarnishes 
the image of our country. This also 
caused legal action against the tour 
operators by the foreign tourists for 
not providing the contracted services. 

2. To Show Democratic Election Pro-
cess to the Foreign Tourists:-  IATO 
suggested that  4  cities can be 
selected as pilot 

ALLIANCES
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project like Delhi, Varanasi, Jaipur, 
Kochi as Model Cities where tour op-
erators can take foreign tourists to 
show them  as to “How the Elections 
are conducted in our country”. This 
will build strong image of our country 
all over the world

3. Opening of ASI/State Monuments
during election period under the 
essential services category.

Mrs V. Vidyavathi, Secretary (Tour-
ism), Ministry of Tourism was 
addressed regarding reduction in 
Budget for Overseas Promotion and 
Publicity for the Ministry of 
Tourism

IATO apprised that there was a sharp 
97 percent reduction in overseas pro-
motion and publicity allocation 
including Marketing Development 
Assistance dropping to Rs. 3 crores 
from Rs. 95 crores in previous budget, 
which raised concerns for the tourism 
stakeholders. 

IATO started getting distress calls 
from its members who would be par-
ticipating in Arabian Travel Mart 2024 
and IMEX 2024 both taking place in 
May 2024 and other important over-
seas travel marts to take place 
following the same. Members wanted 
to know whether the Ministry of Tour-
ism would be taking space in these 
important travel marts and set up 
India Pavilion or not.   This was more 
important when inbound tourism to 
India was in revival mode and the 
Industry was struggling to reach the 
pre – covid level.  Countries like Sri 
Lanka, Malaysia, Singapore, Vietnam, 
UAE etc. were making all their efforts 
by offering free visa, visa on arrival 
etc. and Government of India reduced 
the budget for overseas promotion 
and marketing. 

IATO requested that the matter be 
taken up with the Ministry of Finance, 
Govt. of India, expressing concerns of 
Ministry of Tourism and the industry 
stakeholders.

Further IATO mentioned that the Mar-
keting Development Assistance had 
been kept on hold for the last couple 
of years, needed to be revived in its 
original form as per the guidelines so 
that tour operators/travel agents can 
participate in Overseas Travel Marts 
and can undertake Oversea Sales Trip 
to promote India.  MDA was very im-
portant for the small tour operators 
for overseas promotion.

ALLIANCES
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Mr Manish Puri, Head of Sales, Air 
India addressed for Introduction of 
additional flights on sector Delhi – 
Leh - Delhi

IATO apprised that Since last one year 
there has been a negative tourism 
growth in Ladakh primarily due to lack 
of adequate airline frequency on 
Delhi - Leh – Delhi sector due to which 
airfares had also gone very high 
which somehow proved to be a major 
problem in the overall growth of tour-
ism in Ladakh.  Earlier there was Go Air 
flights on Delhi – Leh – Delhi sector 
which were withdrawn and now there 
was need of additional flights for the 
forthcoming season from April to Oc-
tober. 

Air India can even think of introducing 
flights from other cities to Leh and 
vice-a-versa. 

A similar request was made to Mr. 
Vinay Malhotra, Head of Global Sales, 
IndiGo

Ms Anupama Jorwal, IAS, Manag-
ing Director Rajasthan Tourism 
Development Corporation Ltd. on 
the Guidelines issued by RTDC in 
relation to Palace on Wheels as per 
the meeting held on 19th January 
2024

IATO apprised that it has come to its 
attention that the guidelines intro-
duced to facilitate the booking of 
Palace on Wheels by IATO members 
through the RTDC website, subject to 
certain conditions and that the con-
tent of the order is inconsistent with 
the discussions held on 19th January 
2024, in Jaipur, between the former 
Managing Director of RTDC and the 
IATO President, Mr. Rajiv Mehra.

It has also come to light that RTDC 
has entered into an agreement with 
M/s. Cube Construction Company to 
manage this aspect of the business 
on your behalf. It is imperative to note 
that the travel agents associated with 
IATO were not informed of this agree-
ment. Therefore, in order to respond 
effectively to the new guidelines, 

ALLIANCES
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it was essential for IATO to review the 
terms and conditions stipulated in the 
agreement with Cube Construction 
Company. The lack of prior knowl-
edge and information on this matter 
had raised concerns among IATO 
members. To ensure a comprehen-
sive understanding and informed 
response to the guidelines, IATO 
requested RTDC to share a copy of 
the agreement with Cube Construc-
tion Company as obtaining a copy of 
the agreement will facilitate a 
smoother transition and enable IATO 
members to align with the revised 
procedures

Mrs Manisha Saxena, Director 
General, Ministry of Tourism was 
addressed regarding setting up 
India Pavilion in Arabian Travel 
Mart, Dubai and IMEX, Frankfurt 
in 2024

Post the announcements of Union 
Budget, IATO was receiving number of 
calls from its members who were reg-
ularly participating in the above two 
fairs as co-exhibitors in India Pavilion. 

.

IATO requested that like last year, Min-
istry should plan in advance about 
participation in a overseas travel 
marts and a list of such marts should 
be sent to IATO and other associations 
for circulation to the members, so that 
members can plan accordingly.

IATO requested a confirmation on 
Ministry’s decision about participation 
in above two marts i.e. Arabian Travel 
Mart, Dubai and IMEX, Frankfurt, so that 
it can send a circular to the members 
and get appropriate participation of 
stakeholders in India Pavilion to make 
it productive and useful.

Mr Pradeep Shetty President Feder-
ation of Hotel & Restaurant 
Associations of India Mr Puneet 
Chhatwal, President, Hotel 
Association of India were addressed 

IATO also CCd Mr Garish Oberoi, Presi-
dent, Hotel & Restaurant 
Association of Northern India and Mr 
Vijay Lal, Vice President, Indian Heri-
tage Hotels Association  on the Issue 
pertaining to Long Delay in Receiving 
Bills for Accounting 

ALLIANCES
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Purposes where 100% Advance Pay-
ments were Made by IATO Members to 
Approved/ Classified Hotels

IATO apprised that 
1) Wherever vouchers were issued by
the Tour Operators, they usually got 
bills from Hoteliers & those were set-
tled promptly.

2) But Post Covid dynamics had
changed, and hoteliers mostly de-
manded full advance payment at 
booking stage. However when Clients 
Checkout after having availed the 
stay,  Tour Operators had to Keep 
Chasing for GST Invoice with the hotels 
but they kept delaying. It was a wast-
age of Precious time and man-power 
for doing such follow-up with the hotel

3) There are cases, where hotels even
do not issue GST invoice in spite of 
follow-up with the hotels, which was 
against the law.  

Objections were raised by the auditors 
as to how 100 % advance payment was 
made without receiving the proper 
GST bills whereas the payment was 
made including GST amount, which 
was against the law.

If hotels continued to follow the above 
practice, there will not be any other 
option but to bring this to the knowl-
edge of the government authorities to 
avoid any harassment from the taxa-
tion departments to the IATO member 
tour operators.

IATO requested that a circular be 
issued amongst all members of FHRAI 
HAI and IHHA to issue GST invoice to 
the tour operators immediately on 
receipt of payment/services are ren-
dered.

IATO mail was duly acknowledged by 
FHRAI and HAI who have shared the 
concerns raised by IATO with their 
Member hotels and requested them to 
address the issues.

Shri Yadubir Singh Rawat, Director 
General, Archaeological Survey of 
India was addressed and offered 
suggestions/recommendations to 
improve tourists experience at Taj 
Mahal 

For night viewing of Taj Mahal for For-
eign Nationals, when one booked entry 
ticket, we needed to select the country 
of foreign nationals. In the list of coun-
tries, , Maldives was missing from the 
list. There may be some other coun-
tries also which may be missing. Mal-
dives and other countries which were 
missing to be added in the list.  

ALLIANCES
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During day visit of Taj Mahal, in the list 
of proof of photo id, Aadhaar Card 
was there in the list. However, when 
one  booked entry tickets for night 
viewing of Indian Nationals, Aadhaar 
Card was not there in the list of proof 
of photo ID. Aadhaar Card was ac-
cepted as photo ID by all the govern-
ment offices.This was an error and 
needed to be corrected. 

Mobile phones were allowed to be 
carried at Taj Mahal during day time, 
but during night viewing Mobile 
phones were not allowed to be carried 
inside the monuments. Tourists, who 
visited Taj Mahal during Night Viewing, 
wanted to capture precious moments 
and wanted to keep the photograph 
with them for lifetime. Hence, it was 
requested that Mobile Phones should 
be allowed to be carried during Night 
Viewing of Taj Mahal. 

Online  booking of moonlight tickets 
for night viewing of Taj Mahal should 
be open 60 days in advance so that 
International guests can plan and 
change dates in case of non-avail-
ability of entrance tickets on any given 
date.  Currently entrance tickets were 
purchased online only 7 days in ad-
vance and it was not possible to 
change travel / hotel reservations in 
case of non � availability of entrance 
tickets for night viewing.

H. E. Mr. SUZUKI Hiroshi, 
Ambassador Extraordinary and 
Plenipotentiary was addressed 
regarding issuance of necessary 
directives for removing of mislead-
ing information from the official 
website of Ministry of Foreign 
Affairs Consular Bureau, Japan 

IATO apprised that it had come across 
a note received from one of a  Foreign 
Tour Operator, M/s Kuoni Tumlare, 
Japan according to which Japan Em-
bassy had shown some areas in Bihar 
dangerous to travel (Level2). In this 
regard, IATO drew the attention of H.E. 
on the official website of Ministry of 
Foreign Affairs Consular Bureau, 
Japan - 

w w w . a n z e n . m o f a . g o . j p / i n -
fo/map/2022T048_1_Detail.html 

IATO understood that this was a very 
old advisory, which had not been 
removed. However due to this reason, 
one of IATO members got a cancella-
tion of a large Buddhist Tourist Group 

ALLIANCES
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from Japan who cancelled their visit 
to India due to the above advisory. 
This is only one incident and there 
may be many other Buddhist Tourists 
from Japan wanting to come to India 
but were avoiding to visit India and 
going to Bihar due to this advisory.

Over the years, most of IATO groups 
travel by road from Varanasi to Bodh-
gaya and it did not find any such 
danger for the traveller to travel on 
this route.  

IATO requested that the advisory be 
removed, as this was an old travel ad-
visory so that intending Buddhist tour-
ists from Japan can visit India and 
Bihar. Further IATO is ready to take a 
delegation of officials of Japanese 
Embassy on a trip to Bihar to show the 
real situation, which was absolutely 
normal.

Mrs V. Vidyavathi, Secretary (Tour-
ism) on the Feedback on India 
Pavilion set up at ITB 2024
IATO thanked Ministry for setting up an 
Excellent India Pavilion at ITB Berlin 
2024. However, it was that there was 
not much interest of India amongst 
foreign tourists and there were not 
much queries. The main reason for 

this trend was that there was a lack in 
creating interest amongst the foreign 
tourists about India which was due to 
insufficient promotions and marketing 
about Incredible India. 

To create interest about India in for-
eign tourists, IATO requested 

Electronic and Print advertisements 
through TV Channels and Metro Trains 
etc. to be restarted at the earliest. 

India events/shows  to be organized in 
overseas markets by the Ministry of 
Tourism in coordination with Indian 
Embassies/High Commissions/Con-
sulates which were earlier being done 
Indiatourism offices overseas. 

Inbound tourism was yet to be revived 
fully and it was needed to market 
India’s tourism products like it was 
being done by Saudi Arabia, UAE, and 
Singapore etc.

Dr. B.N. Patil, Director (Tourism), 
Directorate of Tourism, 
Government of Maharashtra was 
addressed on the Allocation of 
Table Space in Maharashtra 
Tourism booth for IATO Members

ALLIANCES
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H.E Mr. Parvathaneni Harish, 
Ambassador, Embassy of India in 
Berlin was written to -

During discussion at ITB it was kindly 
agreed that Embassy of India will 
organize Road Shows for the IATO 

Dr. Mandeep Kumar Bhandari, 
Principal Secretary to Hon'ble 
Lieutenant Governor of Jammu & 
Kashmir, Chief Executive Officer, 
Shri Amarnathji Shrine Board 
regarding Restriction on taking 
Shri Amarnath ji Yatra for Foreign 
Tourists

ALLIANCES

During the discussion with Shri Patil he 
agreed that wherever Maharashtra 
Tourism is participating in overseas 
travel marts like ATM, WTM, ITB etc. and 
Maharashtra Tourism was offering 
table space to stake holders, 5 table 
chair space will be allocated to IATO 
MEMBERS recommended by IATO 
Head Office, New Delhi.  

IATO  requested that the above be 
kindly reconfirm the same for records 
and as soon participation of Maha-
rashtra Tourism was decided in such 
overseas travel marts, IATO secretari-
at may kindly be informed so that IATO 
can recommend names of the mem-
bers. Information would be circulated 
only to members who were recog-
nized by the Ministry of Tourism, Govt. 
of India and names will be recom-
mended accordingly.   

Members who were recognized by the 
Ministry of Tourism, Govt. of India. Also 
kindly agreed that all arrangements 
for the road shows all the local 
arrangements booking of venue, 
hiring a PR agency, extending invita-
tion to the local tour operators in Ger-
many who were promoting/wish to 
promote India , hosting of evening 
cocktails/dinner would be taken care 
by the Embassy. However, IATO mem-
bers will make their own arrange-
ments for travel to Germany and back, 
local transport from one city to anoth-
er city in Germany and accommoda-
tion will be made by IATO members 
and will make their own expenses. 

IATO requested that it be taken for-
ward and confirm the same to IATO so 
that IATO can recommend Embassy 
the dates for such roadshows for the 
consideration of the Embassy.
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ALLIANCES

IATO wrote in reference to its letter 
sent to Hon’ble Lt Governor, Jammu & 
Kashmir on 30th June 2023 regarding 
Restriction on taking Shri Amarnath ji 
Yatra for Foreign Tourists that was ap-
pended.

Many of IATO members were selling 
and promoting Shri Amarnathji Yatra 
packages. It was understood that 
clearance for foreigners traveling to 
Shri Amarnathji was temporarily been 
withdrawn and no permission was 
being granted by Shri Amarnath ji 
Shrine Board for foreign nationals.  

IATO requested to kindly look into the 
possibility of granting permission to 
foreign tourists who wished to take 
Shri Amarnath ji Yatra which will bene-
fit the local people also in creating 
additional income and employment. 

Also information about the proce-
dure/guidelines for the foreign na-
tionals may be made available on the 
official website of Shri Amarnathji 
Shrine Board so that IATO members 
can promote Shri Amarnathji Yatra 
packages amongst foreign tourists.

Mr Wasim Raja, Chief Executive 
Officer, Gulmarg Development 
Authority addressed regarding 
problems at Gondola Cable Car 
Gulmarg

IATO apprised that  one of its mem-
bers  made a complaint that getting 
Gulmarg Gondola tickets for the for-
eign tourist was a major problem, as it 
was noticed that there was a  nexus 
between the staff & some agents, who 
did bulk buying & then probably black 
marketed the same.  IATO was ad-
vised by some Local agents in 
Srinagar, that this year, they were 
opening the online booking slots only 
10 – 15 Days prior.  The slots were 
opened till Mid-April onwards, and 
then probably only a few agents in 
that racket were informed, and they 
booked the entire tickets, and now 
slots were showing, tickets not 
available.  

IATO requested to look into this matter 
so that foreign tourists were not de-
prived off from this facility. At least 25 
– 30 % of Tickets should be kept
reserved for Foreign Tourists until 48 
or 72 Hrs prior to the visit, otherwise 
IATO members lose face in the over-
seas markets.
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Uttarakhand launches first-ever 
helicopter yatra for Adi Kailash
In a groundbreaking move for Hindu 
pilgrimage tourism, the Uttarakhand 
Tourism Development Board (UTDB) 
and Trip to Temples today launched 
India’s first-ever helicopter yatra for 
Adi Kailash and Om Parvat. This inno-
vative initiative shatters limitations 
imposed by season and terrain, 
making these revered pilgrimage sites 
accessible to a wider range of devo-
tees for more days in a year.

Ambikapur Airport in Chhattisgarh 
granted DGCA Aerodrome License
Officials have confirmed that the 
Directorate General of Civil Aviation 
(DGCA) has granted the aerodrome 
license for Ambikapur Airport in Ch-
hattisgarh’s Surguja district, allowing 
for the commencement of flight oper-
ations.

TRADE REPORT

Goa International Travel Mart 2024 
to be held on 3rd and 4th April
The highly anticipated 4th edition of 
Goa International Travel Mart 2024 will 
be held on April 3 and 4 at the Dr 
Shyama Prasad Mukherjee Indoor Sta-
dium on the Taleigao Plateau for the 
first time after the pandemic.

Madhya Pradesh Tourism signs 
landmark MoU with MakeMyTrip & 
redBus
In a significant move to boost tourism 
in Madhya Pradesh, the Department of 
Tourism, Madhya Pradesh, has signed 
a Memorandum of Understanding 
(MOU) with MakeMyTrip and redBus. 
This strategic partnership aims to 
foster sustainable tourism develop-
ment and promote Madhya Pradesh 
as a premier tourist destination.
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TRADE REPORT

Hon`ble Prime Minister launches 
‘Dekho Apna Desh People’s Choice 
Poll 2024
The Ministry of Tourism launched the 
Dekho Apna Desh People`s Choice Poll 
2024 to identify the most preferred 
tourist attractions and destinations of 
the country. The Poll was launched by 
Hon’ble Prime Minister Shri Narendra 
Modi on March 7th, 2024 through Video 
Conferencing from Srinagar. Through 
this Nationwide poll, the Ministry aims 
to engage with citizens to identify the 
most preferred tourist attractions and 
tourist perceptions across 5 tourism 
categories – Spiritual, Cultural & Heri-
tage, Nature & Wildlife, Adventure, and 
any other category.

PM lays foundation stone for mul-
tiple development projects in 
Ahmedabad, Gujarat
The Prime Minister, Shri Narendra Modi 
dedicated to the nation and laid the 
foundation stone of various develop-
mental projects worth over Rs 1,06,000 
crores at Dedicated Freight Corridor’s 
Operation Control Centre in  Ahmed-
abad, Gujarat. The development proj-
ects encompass multiple sectors 
including railway infrastructure, con-
nectivity and petrochemicals. He also 
flagged off 10 new Vande Bharat 
trains.
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IATO WELCOMES NEW MEMBERS TO ITS FAMILY

A hearty welcome to the newest members of the Indian Association of Tour Operators! Your presence enriches our  
industry. Let's work together to elevate standards, promote responsible tourism, and showcase the beauty of India
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