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A special thanks to
Andhra Pradesh
Tourism team for
the overwhelming
support to ensure
the IATO
Convention was the
most successful
one. Please accept
my grateful thanks
for being with us in
Visakhapatnam and
for joining the
efforts of ATO
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FROMTHE PRESIDENT'SDESK)

Festival greetings!

e had a very successful 34th Annual Convention in Visakhapatnam (Andhra Pradesh)
Wfrom September 6-9, 2018. Over 1000 delegates were present. Exceptionally good

arrangements were made. Business sessions and topics discussed were very
informative and engaging. Everything was meticulously managed like the venue of the event,
technical sessions, accommodation, air tickets, international transport, post convention tours,
social engagements, lunches, dinners, Responsible Tourism Run. Really everyone had good
memories of the experiences they had of the convention.

We also feel proud to see the overwhelming response from our members, registration of
delegates from various stakeholders, media members and state governments. Everyone liked the
great support extended by the Andhra Pradesh Government, a new state with so much of
tourism activities where hon’ble chief minister of the state himself ensured all arrangements
were efficient and hassle free. The warm hospitality of Andhra Pradesh, mesmerising
landscapes, beautiful sea coast, cuisine, culture, mountains, was presented in all its grandeur and
pristine beauty. The opportunity to interact with the stalwarts of the industry and renew our
contacts with the leaders in the travel and hospitality industry helped us to be updated on today’s
market trends.

A special thanks to Andhra Pradesh Tourism team for the overwhelming support to ensure
the IATO Convention was the most successful one. Please accept my grateful thanks for being
with us in Visakhapatnam and for joining the efforts of IATO.

Inrespect of other events, September month was very busy with roadshows and the
International Buddhist Conclave of the Ministry of Tourism (MoT) where IATO played a very
prominent role. Our members helped in handling the guests of the MoT from overseas to ensure
their airport transfers, hotels in Delhi and onward journeys to Aurangabad-Varanasi-Sarnath-
Bodhgaya and back to Delhi, etc. Thereafter IATO was busy with the first ever India Tourism
Mart of the ministry which was coordinated by FAITH wherein IATO as member provided
valuable service for the success of the event. IATO members were involved in hotel, tour
operators inspection duties by being part of the team founded by the ministry. IATO as member
of the National Award Committee rendered services for the event. IATO in fact remained busy
not only with IATO Convention but several other events of international standing,

IATO’s Tour Operators Manual was also launched and a good time devoted on this book as it
carries IATO’s success story and updated memberslist. It stands as a ready reckoner for the
tourism industry. Alongside the convention, there was the Tourism Mart which was also
inaugurated by hon’ble minister of Andhra Pradesh and tourism ministry of Kerala; Rashmi
Verma, secretary tourism, Government of India and Mukesh Kumar Meena, secretary tourism,
Andhra Pradesh on September 6. It offered excellent B2B opportunity to the visiting delegates to
connect with suppliers. Staff of the state tourism and private stakeholders interacted with the
delegates. Post-convention tours were of immense value and this helped tour operators to have
first-hand experience on the new domestic/products on offer from Andhra Pradesh and these
were sponsored by Andhra Pradesh Tourism and IATO.

Somuch of cyber fraud came to our knowledge and we flagged those issues to the attention of
MoT asit gives abad name to our industry. We reviewed the GST issues and took up the pending
issues with the GST Central/ministry of finance. We are also working on guide issues and all
other pending issues with the ministry. We reassure you we will do our best to keep the interest of
our members and to have confidence in us. We also mean business. It is now festival time - enjoy

the festivals. Wish you all good health and good business.
/[h

Pronab Sarkar, President, IATO

IATO NEWSLETTER
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34THANNUAL CONVENTION, VISAKHAPATNAM
MISSION TOURISM: 20 MILLION BY 2020

The 34th annual convention of
|ATO in Visakhapatnam, a
three-day event whose theme
was 'Achieving 20 million foreign
tourists by 2020, debated on
pertinent issues that India
currently faces in reaching this
milestone

e 34th annual convention of one of at the inauguration included Bhuma Akhila CEO, Andhra Pradesh Tourism Authority.

India's biggest inbound travel trade Priya, minister of tourism, Government of The evening started with cultural

associations, the Indian Association Andhra Pradesh; Kadakampally performanceslocal to Andhra Pradesh

of Tour Operators (IATO), Surendran, tourism minister of Kerala; followed by welcome speeches from the
kickstarted with a grand opening at Novotel Mukesh Kumar Meena, secretary tourism, IATO team and keynote addresses from
Hotelin Visakhapatnam. The minister of Andhra Pradesh and Himanshu Shukla, the various state minsters.

state (I/C) for tourism, K J Alphons graced
the event which saw an overwhelming
attendance from IATO members pan India.

The three-day event whose theme was
'Achieving 20 million foreign tourists by
2020', debated on pertinent issues that
India currently faces in reaching this
milestone. At present, India welcomes a
little over 10 million foreign tourist arrivals
(FTAs) per year. This was revealed by
Rashmi Verma, secretary tourism,
Government of India. She said, “In 2017, we
had a growth of 15 per cent in FTAs. We
also saw a 20 per cent increase in foreign
exchange earnings. We have set ourselvesa
very tough target by our tourism minister -
that of achieving 20 million tourists by
2020. Last year, for the first time we
crossed the 10 million mark which was a
doubling of the numbersin just three years.
This was no easy task. I am sure that the
new target we have set for ourselves will
also be achieved if we all join hands.”

Other government dignitaries present

ome 1ATO Delegates
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Meanwhile, Alphons paid tribute to his
home state of Kerala and asked the
audience to give a standing ovation to the
people of India who had come to the aid of
the state in the time of trouble. He said, “I
was there for 10 days during the floods and
I'was overwhelmed to see the kind of
support that came from the people of
Kerala. l am very happy to say that today,
Kerala is ready for business. It has bounced
back!”

The tourism minister of Kerala
extended an invitation to the association to
hold their next convention in his state.
During the evening, IATO along with
FAITH, presented the state of Kerala with
donations over of Rs 50 lakh.

With such a great beginning to the
convention, IATO was all set to convene
meaningful discussions over the next two
days of the convention.

IATO brainstorms on key issues

Keeping with the theme of the
convention - ‘Mission 20 million tourists’ -
the sessions on Day 2 of the convention
were aligned to bring out some core issues
behind achieving this ambitious target, and
how the trade can come together to make it
possible. With a day stacked with business
sessions focusing on pertinent issues and
state presentations, the audience was
treated with intense discussions on day
two of the three-day convention. The day
started with the conventional IATO Run
for Responsible Tourism in the morning
which took the participants alongside the
lovely R K Beach.

TATO registered a record number of
delegates this year crossing 900 members
from across India. The first session of the
day was the flagship session of this
convention and it aimed to highlight the
challenges of touching the ambitious
milestone of 20 million foreign tourist
arrivals within the next two years. The
panelists also touched upon the ways in
which this can be achieved. Rashmi Verma,
who was part of the panel, said, “The 20
million is definitely achievable - there are
no doubts about that. Of course, there are
challenges but we have set certain things in
place such as the inter-ministerial group
that we have created which has been very

4 SEPTEMBER, 2018 IATO NEWSLETTER
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successfulin resolving issues which cannot
be sorted by the ministry of tourism alone.”

She added, “This group includes the
ministry of culture, the environment
ministry, the ministry of civil aviation, the
ministry of external affairs as well as the
home ministry. We also need to take a cue
from the Kerala Tourism model which has
worked along with the private sector to
double their visitor numbers.”

Another strategy that the panelists
agreed on was for India to focus on the
neighbouring countries such as China,
Russia and Japan and make India a short-
haul destination while continuing to
market in the traditional markets of US
and Europe.

Change is the need of the hour

The second session brought together
members of key hotel companies face to

IATO NEWSLETTER

face with tour operators to discuss what
both industries can do to help the other
since it is getting harder and harder to do
business, whether it is the hotels or the
travel trade. Homa Mistry, CEO, Trail
Blazer, who was moderating the session,
exclaimed, “Change, change, change is
what we need. We also need to promote
India in the summer season so that the
hotels can fill their rooms during the lean
season.” He indicated that in turn the
hotels could continue to include the tour
operators instead of going direct to
customers.

The next session had an all women
panel who spoke about their personal
experiences that are evidence that India is
a safe country. However, they did present
ways in which the safety of women
travellers could improve.

The final panel discussion, moderated

by Rajesh Mudgill, secretary, IATO, and
MD of Planet India Travels, deliberated on
how to change one's business to adapt to
the changing mindsets of today's
travellers.

This was followed by presentations by
different states including Andhra Pradesh,
Gujarat, Kerala, Odisha and Rajasthan. In
between the state presentations and the
panel discussions, the audience also took
advantage of individual presentations on
FAITH by Nakul Anand, chairman, FAITH
and an interesting and informative session
on how travel agents can use digital
marketing by Avijit Arya whoisthe
founder of Internet Mogul. The day was
bookended by a session on forex
management.

The evening saw delegates enjoying the
evening cultural performances and
networking at the convention venue of

SEPTEMBER, 2018~ 5
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Novotel Hotel in Visakhapatnam.

The last day of the convention saw
attending delegates leave Visakhapatnam
completely motivated. The event started
off with an ambitious theme but the two
days of intense deliberations and
discussions with the government
representatives, the ministry and the
hoteliers showed IATO members a clear
path ahead.

The last day saw a short recorded video
message from Suresh Prabhu, ministry of
commerce and industry and civil aviation,
Government of India, specially for the
members attending the IATO Convention
since he was unable to be present
personally due to travel commitments. He
spoke about the Champion Sector and
what the ministry of civil aviation was
doing under it. He also requested the
audience to share their ideas on what the

6 SEPTEMBER, 2018

ministry can do to provide the impetus that
the travel trade needs.

Desh ki UDAN

The first session of the day beautifully
moderated by Subhash Goyal, former
president of IATO and chairman, Stic
Travel, focused on the government’s
scheme of UDAN (Ude Desh Ka Aam
Nagrik) and how the airlines and the tour
operators can symbiotically work together
tobenefit from each other.

The participating airlines on this panel
included the two low-cost carriers, IndiGo
and SpicedJet. While both the airlines have
introduced multiple routes under the
UDAN scheme and continue to do so even
today, the travel trade has requested them
to look at newer routes that have tourism
potential as well and not just financial
viability for the airlines. They also

recommended some destinations that see a
lot of tourist traffic already or has huge
potential for it. Keeping the session
relevant was G K Chaukiyal, executive
director, Regional Connectivity Scheme,
Airports Authority of India (AAI). He gave
an elaborate presentation on the work that
AAThas done and is currently focusing on
toready the airports under the UDAN
scheme. While some airports are ready to
receive flights, some are under
development and a few others are in the
planning stage. This was followed by
various presentations by West Bengal
Tourism, Tamil Nadu Tourism and Jammu
& Kashmir Tourism where they showcased
myriad products that the states offer to the
tour operators which they can weave into
theiritineraries.

Suman Billa, joint secretary - tourism,
Government of India, flew down specially

IATO NEWSLETTER
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for the convention to make a presentation
onthe various steps that the ministry has
undertaken and its plans for the near
future. He also made the session
interactive by taking many questions from
the audience and noting down suggestions
that the stakeholders made to him. One of
the most pertinent issues that was brought
up by the members was of the guides and
escorts and the lack of skilled guides
available for their foreign tourist clients.
Aninteresting session that IATO
included this year was on the SEIS
(Service Export from India Scheme)
presented by Sangeeta Godbole, director
general, SEPC. After some more state
presentations by Uttar Pradesh Tourism
and Punjab Tourism, the valedictory
session made an apt conclusion to an
exciting convention. On the panel were
expertsin the field of tourism: Satyajeet

IATO NEWSLETTER

Rajan, director general - tourism,
Government of India, who had flown into
Visakhapatnam specially for the session;
E M Najeeb, founder and chairman, ATE
Group of Companies; IATO president
Pranav Sarkar and some members of
TIATO’s executive committee; Vasant
Kumar, vice chairman, Visakhapatnam
Urban Development Authority (VUDA)
and P S Naidu, director, Andhra Pradesh
Tourism Development Corporation.

This was followed by presentation of
Awards and Mementos in order to
recognise the work that individuals in the
industry do. This included winners of the
IATO Run for Responsible Tourism under
all categories, and those who have
continued to support IATO for its
conventions such as the media, the airlines
and hotel partners and the state tourism
boards. The day concluded on an

inspirational note with a special
motivational session by Swami Gopal Das
Gaur who spoke on ‘“Transforming
Negativity’ and how individuals can
multiply their success multi-fold by
following simple and basic rules of life and
redefining ‘success’.

The day ended with a networking
evening for the members with cocktails
and dinner. With the 34th IATO Annual
Convention coming to a close, the IATO
team thanks all its members who extended
their support to the association and made
the effort to participate in this grand event.
The team at the association hopes that it
continues to receive such overwhelming
response from its members, the
government as well as its sponsors every
year. The association wishes everyone a
great season and a fantastic year ahead!
Until next time....

SEPTEMBER, 2018 7



IATO MEMBER-
YOUR RELIABLE PARTNER

INDIAN ASSOCIATION
OF TOUR OPERATORS

OVERSTORY)

8 SEPTEMBER, 2018 IATO NEWSLETTER



IATO MEMBER-
YOUR RELIABLE PARTNER

R COVERSTORY ),

Glimpses of the
34th |ATO Annual
Convention in
Visakhapatnam
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he Chapter Chairman Meet was

held and coordinated by senior vice

president E M Najeeb on

September 6 with Active and Allied
members at Novotel Hotel as part of the
34th IATO Annual Convention in
Visakhapatnam. All executive committee
membersincluding Pronab Sarkar,
president; Najeeb; Rajiv Mehra, vice
president; Rajesh Mudgill, hony. secretary;
Ravi Gosain, hony. treasurer; Rajnish
Kaistha, hony. joint secretary and Subhash
Goyal, immediate past president were
present.

While welcoming all members, Mudgill
talked about the achievements made by
TATO which had direct bearing in the
interest of total membership. He mentioned
inter-alia the areas including e-tourist visa
and additional facilities viz Medical Visa,
MICE Visa, cruise passengers entitled for e-
visa and no biometrics for cruise
passengers as this was time consuming and
now for five years no such biometric
process for them. He also talked about the
efforts put by president and other EC
members in streamlining GST issues and
reverse mechanism which was negatively
impacting tourism business, which has now
been withdrawn due to IATO intervention.
MDA norms also have been liberalised with
90 per cent of air ticket cost and hotel
accommodation. The rental charge
reimbursement on booth taken by the
participating members for being in the
National Tourism Pavilion have been added

10 SEPTEMBER, 2018
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pter Chairman Meet at Novotel Visakhapatnam
ol 7] AR

in MDA scheme. These are really
benefitting the members. Mostly MDA
incentives are being utilised by membersin
the Northern Region. This should be
utilised by members from other regions
also. The five per cent growth in course of
three years period is not possible for our
members due to economic slowdown in the
overseas markets where members are
operating and they could not claim the
reimbursement in time. This matter has
been taken up with the ministry ADG
(tourism) who has already moved our
proposal with Internal Finance and there
could be a positive response. To take
advantage of this incentive of the ministry,
one should be duly recognised by the
Ministry of Tourism (MoT), Government of
India. Hence those have not yet taken MoT
approval, please get the approval. This is
must for availing the MDA scheme.

He alsoupdated on the IATO website
which is linked with ministry’s website and
enquiries generated are given to members
on arotation where transparency is
maintained. IATO also handles MoT invited
hospitality guests and these are handled by
Active members, selection is done on the
basis of confirmation given in writing by
Active members and thereafter selection of
tour operators to handle the specific guests
is done through a raffle. This has helped
members to develop new contacts overseas
by extending professional services. Soit is
inthe interest of members to convert the
membership from Allied to Active and be

e e T
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more involved in these IATO activities.

Thereafter Sarkar addressed the
members and talked about special Training
Programme conducted by IATO and the
chapter chairmen in the respective regions.
This helps members to be updated on GST
matters, digital marketing, sustainable
tourism practices, new trends in tourism
scene, PR and marketing, new norms
through social media, global warming,
terrorist control and safety norms, etc.
These are emergent issues and our
members should be very sensitive on all
theseissues.

TATO will have regular interactions with
experts, and members will be benefitted.
Constantly as ITATO, we are talking with
GST council and ministry of finance so that
the request for total foreign exchange
earning of tour operators to be made GST
free and tourism be given industry status to
be able to have all such benefits which are
given to export oriented industries.
Members also talked about overseas
participation and why IATO cannot take
booth of its own.

Some other issues related to delayed
payments from Mo'T for hospitality cases
handled by members and even MDA
reimbursements were alsoraised. As time
was running short, Najeeb requested all
regional chapter chairmen to update
members on the activities they have
undertaken/achievements made so that
there is exchange of ideas and members
also get updated.

IATO NEWSLETTER
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Pre-convention press conference at
Novotel Visakhapatnam

69 Sept 2015 :

he 34th IATO Annual Convention was announced at a

press conference in Visakhapatnam. P Basanth Kumar,

IAS, vice chairman, Visakhapatnam Development

Corporation while addressing the pre convention press
conference said, “We are fortunate to host tourism summits
and events which are enabling the space to generate
opportunities for tourism sector in Andhra Pradesh such as,
Partnership Summit in January 2018 and 34th IATO
convention at Visakhapatnam. These will boost global tourism
opportunities in Andhra Pradesh.”

Himanshu Shukla, CEO, Andhra Pradesh Tourism
Authority while addressing the press conference said, “I feel
delighted that the event will held for three days and delegates
will get a chance to explore Visakhapatnam. As a part of
tourism promotion, Andhra Pradesh Tourism is organising
this event and Visakhapatnam is a lovely place for tourism. We
welcome the initiative of IATO, to promote the city as a MICE
destination through this convention. This convention will
increase international and domestic tourist arrivals to
Andhra Pradesh. It will boost economic growth and will create
new jobs. Andhra Pradesh has five tourist hubs -
Visakhapatnam, Amaravati, Anantapuram, Rajahmundry and
Tirupati; and each hub offers its own kind of unique
experience and cuisines.”

Pronab Sarkar, president, IATO said, “We always want to
visit a new area where we have never been and open up the
area for international tourism. We have earlier experienced
Andhra State cultural heritage and hospitality when hon’ble
chief minister of United Andhra Pradesh was N Chandrababu

IATO NEWSLETTER

Naidu. It is for the first time, we are coming to the new Andhra
Pradesh.” He further added, “We must capture the highlights
of the state’s tourist attractions which further motivated us to
have the convention here as our members always look for new
opportunities, new experiences for the clients what best we
can get. The beauty of Visakhapatnam, Araku Valley, temple
heritage, state capital Amaravati and pilgrimage trails are
hard to miss. They offer fulfilling experiences. The natural
beauty of the state is a welcome sight for many travellers.”

While talking about the Theme of the 34th IATO
Convention, E M Najeeb, senior vice president, said, “This
goal of achieving 20 million tourists by 2020 is in tune with
Government of India, ministry of tourism's (MoT) goal as
announced by minister of tourism at various platforms.
Ministry has taken various new initiatives towards achieving
the goal and IATO has formed partnership with the MoT.”

Rajiv Mehra, vice president and chairman of the
convention while updating about the convention programme
said over 900 registered delegates were already registered.

Rajesh Mudgill, co-chairman of the convention mentioned,
“The stupendous success of the previous convention has raised
the expectations of the members and sponsors. Members look for
an enchanting destination like Andhra Pradesh which offers the
Ato Z of tourism - be it beaches, pilgrimage, hill station, wildlife,
shopping, Ayurveda and medical tourism and these were our
main considerations to have our convention in Andhra Pradesh to
get acquainted with the new products and offer totally new
packages to our overseas clients who are eagerly waiting to
explore new areas in India.”

SEPTEMBER, 2018 11
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International Buddhist
Conclave held in Aurangabad

aharashtra Tourism Development

Corporation (MTDC), in
association with the ministry of
tourism (MoT) organised an
International Buddhist Conclave in
Aurangabad in August 2018 with an
aim to enlighten the people on various
destinations associated with the
Buddhist culture in the state.

MTDC is also planning to offer its
land bank to Buddhist countries for
developing a Buddhist theme park and
monasteries near Ajanta, the UNESCO
Heritage Site in Aurangabad.

MTDC is planning to tie up with K J
Somaiya Centre for Buddhist Studies
to introduce new tour packages to
promote Buddhist tourism in

the state.

MoT has selected Ajanta and Ellora,
UNESCO Heritage Sites under their
Iconic Destination Project, to offer
world-class amenities to tourists. MoT
is also joining hands with the ministry
of highways to develop the roads in
Aurangabad for better connectivity of
the iconic caves with the airport so
that it becomes convenient for tourists
coming in from other locations in the
country. IATO was given the
responsibility to handle the hospitality
of guests of MoT who attended the
Conclave from various overseas
countries.

INTHENEWS)

E-visafee

increase by MEA

nreceipt of the feedback from
Oour members, [ATO

president addressed letters
to minister and secretary (tourism)
to appeal to foreign minister to
maintain status quo as this sudden
increase may lead for cancellation
of groups and also does not go with
ministry of tourism's goal of
achieving 20 million tourists by
2020. In fact, IATO has suggested a
freeze on e-visa fees till the goal of
20 million tourists is achieved.

(]
IATO has suggesteda
freeze on e-visa feestill

the goal of 20 million
tourists is achieved

problems being faced by cruise tourists about the inordinate

I ATO hasbeen pleading with the government about the

delays in completing the immigration formalities including
bio-metric at sea ports upon arrival in India. Presently facility of

e-visais available at five sea ports ie Mumbai, Kochi, Chennai,
Goa and Mangalore. Keeping in view the difficulties being
experienced by tourists due to inadequate number of
immigration counters available at above five major sea ports,
ministry of home affairs, Government of India has exempted
cruise tourists arriving with e-visa at these five ports from the
requirement of biometric involvement for a period of three years
ietill December 31, 2020 for persons above the age of 12 years and
below the age of seventy years. This is a big achievement for

TATO in streamlining the visa issues.

12 SEPTEMBER, 2018

IATO NEWSLETTER



IATO MEMBER-
YOUR RELIABLE PARTNER

INDIAN ASSOCIATION
OF TOUR OPERATORS

INTHENEWS)

Paryatan Parvwill provide a great
momentum to the tourism sector
in India: Home minister

he ‘Paryatan Parv’ by the
ministry of tourism (MoT) was
inaugurated by Rajnath Singh,
Union home minister, in
presence of K J Alphons, Union
minister for tourism; Rashmi Verma,
secretary, MoT and other dignitaries.
The second edition of “Paryatan Parv”,
anationwide celebration of tourism,
was held from September 16 to 27, 2018.

Inaugurating the Parv, Singh said
that India is the only country where all
major religions of the world, diverse
culture, customs and cuisines are found
and, one should see and experience this
Incredible India. The home minister
added that the government has ensured
‘ease of travel’ through various steps
like simplification of process of e-
tourist visa application. The minister
also urged Indians to visit various
places in the country and thereby
understand its rich and varied culture
and heritage, also enjoy its natural
beauty.

Speaking at the event, Alphons said
that Indians have made 1.8 billion
domestic trips in the last year and
added that the ministry is aiming to
double these visits in next three years.
The tourism minister also called upon
everyone to see, experience and get
transformed by travelling across India.

The ministry also signed a MoU with
Apeejay Group of Hotels and V Resorts
for adoption of Jantar Mantar, New
Delhi and Surajkund, Haryana,
respectively, under its Adopt-a-
Heritage scheme. The home minister
handed over the MoUs and, nine Letters
of Intent for adoption of several other

IATO NEWSLETTER

e
K J ALPHONS

Indians have made 1.8 billion
domestic tripsinthe last year
and addedthat the ministryis
aiming to double these visits in
next three years. He urged
Indians tovisit various places
inthe country and understand
itsrichandvaried culture
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monuments under the scheme, was also
issued to nine companies.

The highlights of the event was the
participation of a record number of 32
states / UT’s who have put their best
foot forward, which includel8 Theme
Pavilions, a Food Court with 54 stalls,
bringing in the cuisine from across
India; a Kitchen Studio by Institute of
Hotel Management, Delhi, Crafts
Bazaar with 76 handicraft and
handloom stalls, Yoga demo and
training, performances by Armed
Forces bands and an exhibition on the
theme Saaf Niyat SahiVikas by the
ministry of information & broadcasting.

Over 3150 activities and events took
place across the country during the
12-day event.

SEPTEMBER, 2018 13
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Pending issues with ministry of tourism (MoT)

DA: Long pending reimbursement of MDA cases were
discussed and the ministry was requested to arrange to
settle these old cases at the earliest. On the follow up, over 50
cases were settled. While on this subject, in the meeting the
emergent issue of minimum five per cent growth in tourist
arrivals, a major clause for settlement of reimbursement of
MDA claims was raised. How even to maintain five per cent
increase became difficult due to economic recession in global
traffic markets was also pointed out. The necessity to
withdraw this clause which is an impediment for submission
of claims was raised for consideration. Follow up letters have

been addressed in the matter.

IATO members

14

joined

roadshows
in USA

oadshows were organised in
R various places in USA by the

ministry of tourism,
Government of India wherein 25
IATO members were present. The
Indian delegation was led by tourism
minister, K J Alphons. The places
included New York, Houston, Chicago
and St Louis. These roadshows
proved very useful to develop new
contacts for future business by our
members.

Roadshows in Russia and Nordic
countries covering Moscow,
Petersburg, Helsinki, Stockholm.
Australia and New Zealand are yet to
be announced. The second one in
China took place from August 26 to
30 covering Beijing, Guangzhou,
‘Wuhan and Shanghai.

SEPTEMBER, 2018

Tour operators approval and MoT recognition: Since
the business operation styles have changed and more and
more tour operators are operating from home and business
is more on online and through digital technology, the set
guidelines of the MoT, Government of India need immediate
revision. The old guidelines of minimum areas of office
space, minimum 2 trained staff in office either holding
Tourism Degree or Diplomas from IITTM or any universities
where tourism is taught, have become defunct. Thus
immediate need is for revising the approval guidelines.
Letter to this effect has also been addressed to secretary,
tourism.

2nd Indo Nepal joint
working committee meet

ATO hony. secretary Rajesh Mudgill represented IATO in the joint working
I group meeting with Nepal Government in Kathmandu on July 6, 2018 and

updated the committee on areas of mutual cooperation needed to boost two-
way traffic between India and Nepal. Indian delegation was led by Suman Billa,
joint secretary, ministry of tourism, Government of India.

In the meeting it was agreed to set up the Indo-Nepal Tourist Forum with
representation from government and private sectors from both sides for mutual
consultation and promotion of tourism in both countries. The joint working is
decided to officially recognise two circuits Ramayana circuit and Buddhist
circuit by both governments for joint promotions through common branding and
marketing exercises.
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Announcements

GST rates reduced for hotels

GST council has done well in reducing tax that originally
were 28 per cent and now lowered for hotels charging @ Rs
7500 to 18 per cent. Above Rs 7500 to pay 28per cent but on
actual rate negotiated. All the more, the new decision that GST
tobe charged on actual tariffs to customers and not printed
rate is a huge relief. It means that incidence on tax will decline
astax will be charged on actual rates. This will give impetus to
tourism and room costs will decline. IATO had been fighting for
this since the day GST was put into operation. The issue related
toreverse change mechanism however remains unresolved,
just arelieftill September 30, 2019. IATO's efforts to get this
withdrawn continues.

Visa on arrival for South Korea introduced

The facility of Visa on Arrival (VoA) to nationals of the
Republic of South Korea has been introduced with double
entry for a period not exceeding 60 days for business, tourism,
conference and medical purpose at six international airports
viz Delhi, Mumbai, Chennai, Kolkata, Bengaluru and
Hyderabad w.e.f October 1, 2018.

Ministry of tourism organises ‘Swachhta Hi Seva’

activities across the country
The ministry of tourism (MoT) organised the ‘Swachhta Hi
Seva’ campaign at various important tourist sites across the
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country. The campaign which was launched on September 15
will go on till October 2, 2018. Cleanliness and awareness
activities are being conducted through regional offices of the
MoT with active participation from local communities,
institutes of the ministry, state governments and stakeholders.
The campaigns are being popularised at 47 tourism sites in the
country.

SpiceJet operates India’s first biofuel-powered flight

No-frills airline Spicedet recently operated India’s first test
flight powered by biojet fuel, marking a new chapter in the fast-
growing domestic aviation sector. The nearly 45-minute flight
from Dehradun to the national capital was operated with a
Bombardier Q400 aircraft, partially powered by biojet fuel
made from Jatropha plant, according to an airline official. The

flight landed at around 1150 hours. With the test flight, India
hasbecome one of the few countries and probably the first
among the developing nations to use biofuel for flying planes.
SpiceJet today said it has successfully operated “India’s first
ever biojet fuel flight”.

It also comes at a time when the airline industry is grappling
with spiralling fuel prices that are impacting their profitability.
However, use of biofuel for regular flights would take some
time. For the test flight, which carried 28 people, including five
crew members, the aircraft’s right engine was filled with 75 per
cent aviation turbine fuel (ATF) and 25 per cent of biojet fuel,
made from Jatropha plant, the airline official said. The fuel was
prepared by the CSIR-Indian Institute of Petroleum (IIP),
Dehradun.
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US tourists to India increased by over six
per cent, says tourism ministry

ourist footfalls from the US to India

in 2017 have increased by over six

per cent as compared to previous

year, government said, countering
an American report that claimed there was
adecline during the period.

The ministry of tourism in a statement
said foreign tourist arrivals (FTAs) from
the United States has never declined since
2010. "FTAs in India from the USA during
the year 2017 have registered a positive
growth of 6.17 per cent over the year 2016,"

the statement said.

A report of National Travel and
Tourism Office (NTTO) had recently said
the outbound tourists from the USA to
India have declined by 7 per cent in the
year 2017 as compared to 2016, it said.

According to the said report released by
NTTO, traveller volume is based on the US
Department of Homeland Security
Advanced Passenger Information System
wherein all airlines are required to
electronically submit passenger data on

2011 980688 5.3

2012 1039947 6.04
2013 1085309 4.36
2014 1118983 31

2015 1213624 846
2016 1296939 6.86
2017 1376919 6.17
T
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The Bureau of Immigration of
India (Bol) compiles the data
of FTAfrom the records of
scanned passport of each
personarriving atall the
international check postsin
India, including airports, sea
portsand the land check posts

flights arriving into and departing from the
United States. The ministry said that it was
obvious that the source of data for the
report is only airlines reporting. In the
cases where direct flight between the USA
and India is not operating, it is not known
whether the final destination or the transit
destination is reported as India by the
passengers.

Moreover, departures at international
check posts other than airports are not
captured in the report. Therefore, it may
not contain the complete information on
the outbound departures from the USA, it
said. On the other hand, the Bureau of
Immigration of India (Bol) compiles the
data of (FTA) from the records of scanned
passport of each person arriving at all the
international check posts in India, which
include airports, sea ports and the land
check posts. The FTAs from USA in India
during January - August this year was
9,26,192, 8.8 per cent higher than the
corresponding numbers during the same
periodlast year.
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1,62,660 cruise passengers visited
the countryin 201/-18

task force on cruise tourism

has been formed jointly by the

ministry of tourism and

ministry of shipping with
representatives of all major ports and
stakeholders for coordinated efforts to
create an enabling ecosystem for the
development of Cruise Tourism in
India.

During the year 2017-18, a total of
1,62,660 cruise passengers visited
India at six major ports namely
Mumbai, Chennai, Cochin, Kolkata,
New Mangalore and Mormugao.
During the same period, a total of 139
cruise ships visited India at these six
ports.

The government has taken following
steps to increase the flow of cruise
tourists in the country:

(i) Foreign flag vessels carrying
passengers with effect from February 6,
2009 have been allowed to call at Indian
ports for a period of 10 years without
obtaining a license from director
general of shipping. This facility has
been extended further for a period of
five yearsi.e. up to February 5, 2024.

(ii) Standard Operating Procedures
(SOPs) for cruise vessels have been
revised and operationalised w.e.f.
November, 2017 for uniform, redefined
processes to be observed by all major
ports.

(iii) Immigration counters have been
set up at five major ports visited by
cruise ships. The facility of E-visa has
been extended to five sea ports namely
Mumbai, Goa, New Mangalore, Cochin
and Chennai.

(iv) Cruise tourists arriving with E-
visa have been exempted from the
requirement of biometric enrolment for

IATO NEWSLETTER

Cruise tourists arriving with
E-visa have been exempted
from the requirement of
biometric enrolment for a
period of three yearsi.e.till
31.12.2020

aperiod of three years i.e. till 31.12.2020
to facilitate expeditious immigration
clearance.

(v) The port charges have been
reduced and all major ports now charge
a uniform single rate of US$ 0.35 per
Gross Registered Tonnage (GRT) for
first 12 hours of stay w.e.f November 3,
2017 and will remain in force for a

period of three years.

(vi) The ports do not levy any
priority/ousting/shifting charges for
berthing the cruise vessel.

(vii) Walk-in berthing/preferential
berthing to homeport cruise without
any extra charge is now available.

(viii) To address manpower,
coordination and logistic issues for
handling cruise vessels at ports, Port
Level Facilitation Committees have
been formed under the respective
chairman of the above-mentioned
major ports to facilitate seamless
handling of cruise ships and
passengers.

The ministry of tourism has also
sanctioned various projects for the
development of cruise terminals
related infrastructure in Goa,
Maharashtra, Kerala and Tamil Nadu
at the major ports for Rs106.39 crore
under the Scheme for ‘Assistance to
Central Agencies for Tourism
Infrastructure Development’.
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New Membership Approved w.e.f. July 13, 2018

18

Active (Change of Status)

Indian Rides Pvt. Ltd.

E-52, Amarpali Marg

Vaishali Nagar

Jaipur-302021

Tel: 0141-4022336

Email: gopika@indianrides.com
Website: www.indianrides.com
Ms Gopika Singh, Director

(M) 9649490000

Mr Shakti Singh, Director

(M) 9828444451
shakti@indianrides.com

Vermigo Travel India

Shop No.21, Subhash Nagar

Shopping Centre, Stargate Institute
Building, 3rd Floor, Shastri Nagar
Jaipur -302016

Tel: 0141-4107990 (M) 9351374434
Email: vermigotravelindia@hotmail.com
Website: www.vermigotravelindia.com
Mr Vikram Verma, Proprietor

(M) 9351374434

Ms Heena Verma, Manager

(M) 9828166212
operations.vermigotravel@hotmail.com

Vacation Dreamz Pvt. Ltd.

203, Vardhman Mayur Market,
Near MIG Pocket 6, Mayur Vihar,
Phase-3, Delhi-110 096

Tel: 011-22615744

(M) 9811648626

Fax: 011-22625364

Email: jagdish@vacationdreamz.com,
vacationdreamz@vsnl.net

Website: www.vacationdreamz.com
Mr Jagdish Singh, Director
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(M) 9811648626
Mrs Pushpa Singh, Director
(M) 9811811680

AVN Travels & Exhibitions Pvt. Ltd.
Suite F- 106, Tirupati Plaza, Pocket-4,
Sector-11, Dwarka,

New Delhi-110075

Tel: 011-45515303, 65411927
Email : info@avntravels.com
vivakbhardwaj@hotmail.com
Website: www.avntravels.com

Mr Vivek Bhardwaj, Director

(M) 9540931927

Mr Surender Meena, Director

(M) 9971044422

Allied Members

Nath Tour & Travels

2/5, Geeta Colony

Delhi-110031

Tel: 011-22451405

Email: nathtourandtravelsO7@gmail.com
Mr. Madhu Sudhan Khanna

Proprietor
Nathtour&travels86@gmail.com

Sawraj Travels

Dada Bhaiya Marg,

Village & PO. Ranhaula

Nangloi

Delhi-110041

Tel: (M) 9968982334

Email: sawrajtravels194/@gmail.com
Mr Sawraj Singh, Proprietor

Lakshya Travels Pvt. Ltd.
20/D/3/1A, Opp. Govind Gali,
Babar Pur, Shahdara

Delhi-110032

Tel: 011-22911003, 22911004

Fax: 011-22911005

Email: lakshyatourandtravels@gmail.com
Website: www.royalpalacejourney.com
Mr Pradeep Sharma, Director

(M) 9717170004

Kuldeep Tour and Travels Pvt. Ltd.
D-1/146, Nehru Vihar,

Karawal Nagar Road

Delhi-110034

Tel: 011-65994444

Email:
kuldeeptourandtravels77@gmail.com
Mr Kuldeep, Director

(M) 9999937072

Mr Devraj Singh, Director

Ms Yashoda Kumari, Director

My Flight Trip

4th Floor, Flat No.4147 Tower 11,
B Block, Gold Coast GH-7
Crossing Republic
Ghaziabad-201016

Tel: 0120-4229315

Email: sunil@myflighttrip.com
Website: www.myflighttrip.com
Mr Sunil Kumar, Proprietor

(M) 9871107030

TravellQ Global Solutions LLP

D.No. 48-9-19, 3rd Floor, Pavan Towers,
1st Lane, Opp. Budhil Park,
Dwarakanagar,
Visakhapatnam-530016

Tel: 0891-2515789

Email: info@travelig.co.in

Website: www.travelig.co.in

Mr Prakurthi Murali Krishna,
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Managing Partner

Email: traveligllp@gmail.com

(M) 9948256565

Ms Kodali Usha Priya, Managing Partner
(M) 8977712221

Ram Tour & Travels

A-2/10, First Floor

Nand Nagri

Delhi-110093

Tel: 011-22118720, (M) 8826905004
Email: ramtourandtravels@gmail.com
Mr Rajesh Azad Bachhan, Proprietor
azad_rajesh79@yahoo.com

(M) 9971059459

Best Western Hotels & Resort

(Sorrel Hospitality Pvt. Ltd.)

Block E Commercial Complex,

Masjid Moth, Greater Kailash, Part-Il
New Delhi-110045

Tel: (M) 9810354001

Email:
rajat.gupta@bestwesternindia.com

Mr Rajat Gupta, Director National Sales
Mr Tajinder Singh, Vice President

Barefoot Resorts & Leisure

India Pvt. Ltd.

Coffee Day Square, Vittal Mallaya Road
Bangalore- 560001

Tel: 080-40012210

Email: rajiv@barefootindia.com
Website: www.barefootholiday.com
Mr Samit Sawhny, Director
Samit@barefootindia.com

Mr Rajiv Mehrotra, General Manager
(M) 9940214603
rajiv@barefootindia.com

(M) 8476006660
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Rajender Tourist

24/47 Main 100 FT Road,
Chajjupur Shahdara

Delhi-110032

Tel: (M) 9818486775

Email: touristrajender@gmail.com
Mr Ajay Vashisht

Proprietor

Legacy Expeditions

478, Main RTO Road

Jodhpur-342006

Tel: 0291-2533797

Email: punya@legacy@expeditions.com
Website: www.legacyexpeditions.com
Mr Punya Pratap Karan, Proprietor

(M) 9929363797

Luxe Destinations Pvt. Ltd.

212-213, Vardhaman Crown Mall
Sector-19, Dwarka

New Delhi-110075

Tel: 011-28043257 (M) 7306625048
Email: info@indianexcursions.in
Website: www.indianexcursions.in
Mr Shiv Ram Gurjar, Director
shiv@indianexcursions.in

(M) 9711300340

JKTour & Travels

B-71, Sharda Puri, Ramesh Nagar

New Delhi -110015

(M) 9210034571

Email: jktourandtravels646@gmail.com
Mr Arvind Singh, Proprietor

Vivek Travels (P) Ltd.
Shop No.22, SD Block,
DDA Market Main Road,
Pitampura

Delhi-110088

Tel: 011-47080808

Fax: 011-47080000

Email: info@vivektravels.com
Website: www.vivektravels.com
Mr Vivek Bhatia, Director
vivekbhatia@vivektravels.com
(M) 9811168647

Mr Vivstrit Bhatia, CEO

(M) 9811686478

Travelsite India

B-156/C-3, New Ashok Nagar
Metro Pillar No.167

New Delhi-110096

Email: info@travelsiteindia.com
(M) 9971116400

Website: www.travelsiteindia.com
Mr Vikas Sharma
vikas@travelsiteindia.com

K.L. Travels

281, Block-22, Trilok Puri
Delhi-110091

Email: sunilguptakl@gmail.com
Mr. Sunil Kumar, Proprietor
(M) 9312266781

Mr Yash Gupta, Director
Yashgupta2303@gmail.com
(M) 9716725222

Honorary
www.rahagiri.com

B-112, Staller MI Homes,
Omicron

Greater Noida

Email: info@rahagiri.com
Website: www.rahagiri.com
Dr Kaynat Kazi,

Editor-in- Chief
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First ever India Tourism Mart 2018 held in Delhi
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e Union minister for railways and

Coal, Piyush Goyal inaugurated the

‘first ever’ India Tourism Mart

(ITM 2018) in the presence of Union
tourism minister, K J Alphons and the
tourism minister of Morocco, Mohamed
Sajid, in New Delhi. The India Tourism
Mart was organised by the ministry of
tourism (MoT) in partnership with the
Federation of Associations in Indian
Tourism and Hospitality (FAITH) and with
support of state /UT Governments.

Inaugurating the event, Goyal wished

the best to the tourism ministry to reach
the ambitious goal of US$ 100 billion FTA
receipts/year within five years. The
minister said that unless the infrastructure
/fundamentals are set up, India can’t come
up as a well sought after destination and he
said that the present government hasbeen
developing these like ensuring 24 hour
power supply, promoting renewable
energy forms, and improving connectivity
by effectively connecting the remotest
destinations.

He also added that the most important
element that will help promote tourismina
complete way is the government’s
cleanliness drive, the Swachhta Abhiyan,
which will ensure India becoming a
preferred destination for all international
tourists. Mentioning the income multiplier
effect in the tourism sector, the minister
said that tourism generates a number of
employment opportunities in formal and
informal sectors and can change the
destiny of the country. Goyal added that the
youth of the country can be entrepreneurs,
service providers, interpreters etc in the
sector and ascertained that India with its
varied features has tremendous potential
and we just need to leverage from it.

Speaking at the event, Alphons
announced that I'TM will be an annual
event hereafter in line with other
international tourism marts and it will be
held in the month of September. The
minister said that India is so vast that there
will be something new for everyone to see
and experience in this country with its

varied geography, culture, traditions,
architectural marvels, religions. Alphons
also added that visiting the country has
become easier with the new e-visaregime
which is now open to 166 countries.

TATO was also involved in the event
alongwith other tourist organisationslike
FAITH, FHRAI HAJ, and India
Convention Promotion Board (ICPB)
coordinated the whole event. The objective
ofthe event wasto create an annual global
tourism mart for India.ITM 2018 had a
participation of around 225 hosted
international buyers and media across the
world such as North America, West
Europe, East Asia, Latin America, CIS
countries, etc. Around 225 stalls were
provided to the sellers to enable them to
interact with the buyers.
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Indian Association of Tour Operators
(National Apex Body of Tour Operators)
310, Padma Tower II, 22 Rajendra Place
New Delhi-110008

Tel : 91-11-25750034, 25738303

Fax : 91-1125750028

e-mail : iato@airtelmail.in

For latest updates please visit IATO
website : www.iato.in
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