
 

Update on IATO Activities 

Sunday 16th April to Sunday 30th April 2023 
 

 

Dear Members 

Greetings! 

Please find appended relevant activities of our association for the period (Sunday 16th April to 

Sunday 30th April 2023) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed key issues 

Segment 1 update sequence by date:17, 18, 21,24, 27, April 

Monday 17th April 

 IATO requested Mr. Manish Puri, Head of Sales , Air India for introduction of new 

flights by Air India connecting Aurangabad  

On behalf of the IATO Executive Committee and on his personal behalf, President IATO 

congratulated Mr. Manish Puri on his taking over the charge as Head of Sales of Air India.  

IATO requested with regard to introducing the following new flights by Air India on the 

following sectors: -  

 

 Delhi – Aurangabad  - Delhi in afternoon or evening  

 Jaipur –Udaipur – Aurangabad – Mumbai and back in afternoon 

 Mumbai – Aurangabad – Mumbai in evening 

 

Aurangabad was an important tourist destination for both foreign and domestic tourists who 

mostly travel from Mumbai. Aurangabad was the Tourism Capital of Maharashtra and is the 

gateway city to the 2000 year old UNESCO World Heritage Sites of Ajanta & Ellora Caves, 

1000 year old impregnable Devgiri Fort, the Bibi - Ka - Maqbara (the only replica of Taj Mahal 

in the world) and the 50,000 year old meteorite impact Lonar Crater, ranking the largest of it’s 

kind in the basaltic rock region of the world.  

 

IATO in coordination and support from Maharashtra Tourism and District Administration of 

Aurangabad would organise its 38th IATO annual convention in Aurangabad in September 2023 

to promote Aurangabad to increase tourist footfall in Aurangabad and its neighboring cities.  

 

The Above requested flights will have good passenger loads on both the above sectors as 

presently there are very limited flights/seats on these sectors and there is acute shortage of air 

seats.    

 

 

 



 IATO requested Mr. Vinay Malhotra Head of Global Sales IndiGo to restore 

IndiGo Flight (evening flight) on sector Mumbai - Aurangabad - Mumbai sector 

which had been discontinued by IndiGo and also advocated for introducing a new 

daily flight on sector Delhi – Aurangabad – Delhi sector at late morning around 10 

am. as there was a shortage of seats on this sector.  

 

IATO also requested to restore Mumbai – Aurangabad – Mumbai evening flight, which was very 

much important and needed in terms of tourism point of view. IATO also advocated for 

introducing a new daily flight on sector Delhi – Aurangabad – Delhi sector at late morning 

around 10 am. as there was a shortage of seats on this sector.  

 

 

Tuesday 18th April 

IATO wrote to Shri Arvind Singh, Secretary (Tourism), Ministry of Tourism, Government 

of India regarding allocation of booths to the co-exhibitors of Arabian Travel Mart - 2023 

being held on 1st to 4th May 2023 at the Dubai World Trade Centre 

 

IATO thanked the Ministry for setting up India Pavilion at Arabian Travel Mart being held in 

Dubai from 1st to 4th May 2023 in Dubai, and inviting the industry stakeholders to participate as 

co-exhibitors in India Pavilion.  

  

IATO requested that allocation of booth for the Co-Exhibitors of ATM should be done on priority 

and should be informed to them urgently before 21st April 2023 so that they can in turn convey 

the same to their foreign tour operators/clients. Also login id and password be given for fixing 

up b2b meetings.   

  

A Copy of the letter was marked to Mr. Rakesh Kumar Verma,Additional Secretary and Mr. 

Roshan M. Thomas,Deputy Secretary (IC, IT & OM) Ministry of Tourism, Government of India. 

  

Friday 21st April 

 IATO congratulated and welcomed Smt. V Vidyavathi (IAS), Director General, 

Archaeological Survey of India on being appointed as Officer on Special Duty, Ministry 

of Tourism, Government of India and taking over as Secretary Tourism, Govt. of India 

on 1st June 2023.  

IATO mentioned that it was an extended arm of the Ministry of Tourism, Govt. of India and 

supported the Ministry by giving its valuable inputs/suggestions on all policy matters and also 

supported the Ministry in all its efforts for promotion of tourism to our country.  

IATO was sure that under the  dynamic leadership of Smt. V Vidyavathi, Indian Tourism will 

reach greater heights and on behalf of the IATO Executive Committee and members IATO 

assured Smt. V Vidyavathi its full support in all  endeavors for the growth of tourism in India.  

Monday 24th April 

IATO requested H.E. Ms. Satwant Khanalia Consulate General of India Hong Kong and 

Macau to re-store e-Visa and normal Visa for tourists from Hong Kong 

Inbound tourism to India was badly affected due to Covid -19 and post revival of international 

flights and restoration of Visa/e-Visa, our government and the stakeholders were making all 

efforts to revive inbound tourism to India. However, we have been able to revive only 30 to 40 

% of inbound tourism to India.  

IATO had been writing to the Ministry of External Affairs and Ministry of Tourism, Govt. of 

India to restore e-Visa from all the source markets including Hong Kong so that foreign tourist 

arrivals from Hong Kong can be revived/increased and brought to the level of 2019-20.  



But now IATO has been given to understand that instead of restoring of e-Tourist Visa, tourists 

from Hong Kong, who want to travel to India for Holidays/ Leisure were being denied even the 

normal paper visa for travel to India. This will negatively impact inbound tourism to our country 

from Hong Kong.  

Hong Kong offers Visa on Arrival to Indian Travellers.   

Indian Consulate in Hong Kong has been in constant touch with IATO on many occasions for 

promotion of tourism to India.  

IATO appealed that to kindly look into the matter and restore Normal Tourist Visa and also the 

e-Tourist Visa at the earliest as India recives large number of tourists from Hong Kong. In 

absence of Visa/e-Tourists Visa, tourists from Hong Kong will chose to visit other South East 

Asian countries and will avoid travelling to India which will be a great business loss for the 

Indian tour operators and thus loss of foreign exchange earnings for the country also.  

A Copy of the letter was marked to A. Shri Vinay Kwatra, Foreign Secretary, B. Mr. Ajay Kumar 

Bhalla, Secretary, Ministry of Home Affairs C. Shri Arvind Singh, Secretary Ministry of Tourism 

and D.Mr. Rakesh Kumar Verma, Additional Secretary, Ministry of Tourism, Government of 

India  

Thursday 27th April 

IATO appealed to the Hon’ble Shri Narendra Modi ji, Prime Minister of India and 

rrequested to help the Tourism Industry for revival of inbound tourism to India. 

IATO apprised the Hon’ble Prime Minister that , inbound tourism industry of India was the worst 

affected due to Covid-19 pandemic. Post revival of international flight operations and tourist 

visa, only 30-40 % of Inbound tourism to India had been revived, which was informed during 

the recently held meeting with the Hon’ble Minister of Commerce on 19th April 2023. This fact 

was accepted by the senior officer, Ministry of Commerce during the meeting. He had very 

clearly mentioned that most of the services sectors have revived but inbound tourism has not 

shown signs of recovery so far.   

IATO highlighted the statistics of inbound tour operator’s contribution in terms of Foreign 

Tourist Arrivals and foreign exchange earnings:- 

  

Year  Foreign Tourist Arrivals Foreign Exchange Earnings (US $) 

2010 5.78 Million 14.49 Billion 

2019 17.91 Million 30.05 Billion 

2020 2.74 million 

(decreased to the level of year 

2003 due to Covid) 

6.95 Billion 

(decreased to the level of year 2004) 

2021 1.52 Million 6.50 Billion 

2022 6.19 Million 13.45 Billion 

 

From the above statistics, it could be seen that it took 9 years to increase foreign exchange 

earnings to 30.05 billion in 2019 from US$. 14.49 billion in 2010. However, at present we were 

at the level of 2004, which was 6.17 billion in terms of foreign exchange earnings.   



IATO elaborated that during the Covid Pandemic Inbound tourism business was the worst 

affected and that tourism industry lost trained manpower and there were no financial help from 

the Government. The Inbound tourism was left to survive on its own under Atmanirbhar Bharat 

without any handholding from the Government, which wouls again take 7 to 8 years to recover 

under the present circumstances. Now SEIS which has been withdrawn or an alternative scheme 

in lieu is the only hope which could help the tourism industry to revive which has been eliminated 

from the Foreign Trade Policy 2023 

For the revival of tourism and to increase foreign tourist arrivals to India, the tourism 

industry needed  support from the Government for which IATO  

 1.       Requested to Revive withdrawn Service Export from India Scheme (SEIS) or an 

alternative scheme may be introduced:- In the Foreign Trade Policy – 2023 announced 

recently, all incentives/benefits that were given to the exporters including inbound tour operators 

and other tourism industry stakeholders including SEIS, were withdrawn and there was no 

handholding from the government to help the tour operators to support them for revival of 

business.  Tourism industry is one of the largest foreign exchange earnings and employment 

generating sector of our country and is highly contributing for the economic development of our 

country. For the growth of tourism the tour operators had to compete with the  neighbouring 

countries to attract foreign tourists to India by offering competitive rates and at present we were 

losing a large volume of business in absence of any Government support for marketing and 

promotion in foreign markets. With the help of Government benefits SEIS,  tour operators were 

utilizing the funds to attract foreign tourists to India and increase India’s share of business by 

counteracting neighbouring countries. The main reason is high effective GST percentage of 20 

to 23% without any CENVAT TAX CREDIT, which had  cascading effect on our tourism 

package cost compared to 6 to 8% by our neighbouring countries.  

IATO underlined an important point that the SEIS relief was based on the net foreign exchange 

earnings, the tour operators used to get 5% of the same. If the same condition was continued then 

it would help not only grow India’s Inbound Tourism business but also regenerate employment 

of trained tourism personnel who had lost their jobs in millions and also increase our foreign 

exchange earnings to the level of 2019. Further, assured the Hon’ble Prime Minister that the year 

on year growth would be approximately 10 -12%, which would also help to increase GST 

collection/taxes for the Government.   

 Most importantly, it was a fact that 1 tourist generated 7 direct and 21 indirect jobs in every 

corner of India. This was one of the reasons for the Government to support the tourism industry 

at least for next 5 years for faster growth. 

In view of the above, IATO recommended to the Ministry of Commerce that SEIS which had 

been withdrawn may please be continued for the tour operators in its original form or an 

alternative  scheme may be introduced for the inbound tour operators at least for 5 years in its 

or till the time inbound tourism to India is fully revived and brought to the level of 2019-20.  

 

2.      Increase in TCS rate from 5 % to 20 % caused outbound tour business loss to tour 

operators based in India:- In the Finance Bill 2023 an amendment had been made TCS ( tax 

collection at source) that w.e.f 1st July, 2023 Overseas Tour Packages for Indian nationals would 

attract TCS @ 20% (currently 5%), which would have a tremendous negative impact on Indian 

travel industry. The TCS had to be collected by tour operators and travel companies based in 

India and did not apply to tour operators based outside India.  

The sole purpose of introducing TCS on foreign travel was to bring more and more people in the 

TAX net. But if any of the traveler in India who booked tour through a foreign tour operator who 

was based outside India would not come in the ambit of TAX net.  By increasing TCS rate from 



5% to 20%, would negatively impact the business of Indian Tour operators as this would 

discourage Indian travellers to book their tour pacakges through a tour operator/travel company 

based in India and  would encourage travellers to book their travel through foreign operators who 

were based outside India. Apart from this, there would be big loss to the Government on account 

of GST as there would be no billing by Indian tour operators based in India.   

In view of the above, IATO requested to roll back the TCS rate to 5%, rather IATO proposed 

that it should be reduced to 2.5% so that more and more people book their foreign trip 

through tour operators based in India and come in the TAX net.  

Reiterating the vision of the Hon’ble Prime Minister in making India a 5 trillion economy and in 

5 years IATO assured that with the requisite support of the government  a  contribution of  100 

Billion Foreign Exchange Earnings to the  dream figure of the Hon’ble Prime Minister would be 

made. Without the  help of the government IATO might fail to achieve this target of reaching 

these figures.   

A copy of the request letter was sent to A. Shri G. Kishan Reddy Hon’ble Minister of Tourism 

and B. Shri Arvind Singh, Secretary (Tourism), Ministry  of Tourism, Government of India 

 

2. Webinars/ Panel Discussions/Circulars/Meetings 

Segment 2 update sequence by date: 17.18, 21, 24,25,26,28 April 

Monday 17th April 

 All members were reminded on the IATO Elections, Tuesday the 18th April 2023 at 11 

AM at The Ashok Hotel, New Delhi 

Tuesday 18th April 

IATO’s Elections for the post of Office Bearers and Executive Committee Members were held 

today, the 18th April 2023 at The Ashok Hotel, New Delhi. Total number of votes cast were 278 

out of 378 eligible members to cast their vote. 

 

List of Office Bearers/EC Members who have been declared elected are as under :- 

 President -  Mr. Rajiv Mehra, Uday Tours & Travels Pvt. Ltd. 

 Sr. Vice President-  Mr. Rajnish Kaistha, Paradise Holidays India Pvt. Ltd. 

 Vice President -  Mr. Ravi Gosain, Erco Travels Pvt. Ltd. 

 Hony. Secretary -  Mr. Sanjay Razdan, Razdan Holidays  

 Hony. Treasurer - Mr. Sunil Mishra, Cosmos Tours & Travels 

 Hony. Joint Secretary -  Mr. Viney Tyagi, Uni Crystal Holidays Pvt. Ltd. 

 Immediate Past President – Mr. Pronab Sarkar, Swagatam Tours Pvt. Ltd.  

 

EC Members – Active (5 Posts)  

 

 Mr. Deepak Bhatnagar – Aamantaran Travel Company Pvt. Ltd. 

 Mr. E.M. Najeeb, Air Travel Enterprises (I) Pvt. Ltd. 

 Mr. Harish Mathur, Concord Travels & Tours 

 Mr. Manoj Kumar Matta, Oriental Vacations & Journeys Pvt. Ltd. 

 Mr. Tony Marwah, Indian Travel Promotion Company Pvt. Ltd. 

 

EC Members –Allied (3 Posts)   

 

 Mr. Ashok Dhoot – Harsh Travels 

 Mr. P. Vijayasarathy – Benchmark Hotels Pvt. Ltd. 

 



 Mr. Zia Siddiqui – Alliance Hotels & Resorts 

 

Mr. Homa Mistry was the Returning Officer for IATO Elections 2023 

 

The New Elected Team 

 

 President Mr. Rajiv Mehra with Mr. Satish Gupta, MD Sharp Travels (India) Ltd

 



 

Friday 21st April 

 All Active Members were informed on the First Joint Tourism Working Group Meeting 

between India and Egypt in Cairo for 30th April - 04th May 2023. 

 Mr. Dinesh Gupta, Manager Accounts, IATO Secretariat completed 25 years at IATO. A 

memento, a certificate and a token of appreciation was handed to Mr. Dines Gupta by Mr. Rajiv 

Mehra, President IATO in the presence of the EC.  

 

  

  

 

Monday 24th April 

 All Members were informed on the MTDC Fellowship and Internship programme 

Tuesday 25th April 

 All Members were informed on the IATO Annual Subscription for the financial year 2023 – 

24 for renewal of membership  

Wednesday 26th April 

 All Members were reminded on the IATO Interactive Luncheon Meeting on Friday, the 28th 

April 2023 at 1200 hours at The Park Hotel, New Delhi 

 

 

 

 

 

 

 

 

 



 

 

 

Friday 28th April 

 Brain Storming Session 

 

 Interactive luncheon meeting with members 

 

 

 

 



 

 

 

 

3. Media Coverage 

Segment 3 update sequence by date: 19,20,22,23,29 April 

 

Wednesday 19th April 

 IATO new team elected office bearers return unopposed, EC Members get voted. 

 

 http://tourismbreakingnews.com/iato-new-team-elected-office-bearers-return-unopposed-ec-

members-get-voted/ 

 

   

http://tourismbreakingnews.com/iato-new-team-elected-office-bearers-return-unopposed-ec-members-get-voted/
http://tourismbreakingnews.com/iato-new-team-elected-office-bearers-return-unopposed-ec-members-get-voted/


 

. 

 

 

 

 

 

 



 

 

 



 

 

 

 IATO’s New Elected Team for 2023-2025:  

 https://travelmail.in/iatos-new-elected-team-for-2023-2025/ 

 

Thursday 20th April 

 

 

 

 

 

https://travelmail.in/iatos-new-elected-team-for-2023-2025/


 

 

 

 



 

 

 

 Rajiv-Mehra-gets-another-term-as-IATO-President 

https://bwhotelier.businessworld.in/article/-Rajiv-Mehra-gets-another-term-as-IATO-President-

/19-04-2023-473402/ 

 New-team-at-iato-takes-charge-as-election-for-office-bearers-ec-members-

conclude 

 

https://travel.economictimes.indiatimes.com/news/associations/new-team-at-iato-takes-charge-

as-election-for-office-bearers-ec-members-

conclude/99595054#:~:text=378%20eligible%20members.-

,Rajiv%20Mehra%20from%20Uday%20Tours%20%26%20Travels%20has%20been%20re%2

Delected,last%20team%20got%20re%2Delected. 

 

 IATO -elects-new-team-for-term-2023-25 

  

https://traveltradejournal.com/iato-elects-new-team-for-term-2023-25/ 

 IATO-new-team-elected-office-bearers-return-unopposed-ec- members-get-voted 

https://tourismbreakingnews.com/iato-new-team-elected-office-bearers-return-unopposed-ec-

members-get-voted/ 

 Rajiv-Mehra-gets-another-term-as-IATO-president 

https://www.traveltrendstoday.in/rajiv-mehra-gets-another-term-as-iato-president/  

 Iatos-new-elected-team-for-2023-2025 

https://travelmail.in/iatos-new-elected-team-for-2023-2025/  

https://www.bottindia.com/bott-shots-april-19-2023/  

 Rajiv-mehras-dream-team-is-back-with-a-bang-IATO-election 2023 

https://www.travelturtle.world/news/rajiv-mehras-dream-team-is-back-with-a-bang-iato-

elections-2023/  

Evening Mumbai flight likely to resume | www.lokmattimes.com 

 

https://bwhotelier.businessworld.in/article/-Rajiv-Mehra-gets-another-term-as-IATO-President-/19-04-2023-473402/
https://bwhotelier.businessworld.in/article/-Rajiv-Mehra-gets-another-term-as-IATO-President-/19-04-2023-473402/
https://travel.economictimes.indiatimes.com/news/associations/new-team-at-iato-takes-charge-as-election-for-office-bearers-ec-members-conclude/99595054#:~:text=378%20eligible%20members.-,Rajiv%20Mehra%20from%20Uday%20Tours%20%26%20Travels%20has%20been%20re%2Delected,last%20team%20got%20re%2Delected
https://travel.economictimes.indiatimes.com/news/associations/new-team-at-iato-takes-charge-as-election-for-office-bearers-ec-members-conclude/99595054#:~:text=378%20eligible%20members.-,Rajiv%20Mehra%20from%20Uday%20Tours%20%26%20Travels%20has%20been%20re%2Delected,last%20team%20got%20re%2Delected
https://travel.economictimes.indiatimes.com/news/associations/new-team-at-iato-takes-charge-as-election-for-office-bearers-ec-members-conclude/99595054#:~:text=378%20eligible%20members.-,Rajiv%20Mehra%20from%20Uday%20Tours%20%26%20Travels%20has%20been%20re%2Delected,last%20team%20got%20re%2Delected
https://travel.economictimes.indiatimes.com/news/associations/new-team-at-iato-takes-charge-as-election-for-office-bearers-ec-members-conclude/99595054#:~:text=378%20eligible%20members.-,Rajiv%20Mehra%20from%20Uday%20Tours%20%26%20Travels%20has%20been%20re%2Delected,last%20team%20got%20re%2Delected
https://travel.economictimes.indiatimes.com/news/associations/new-team-at-iato-takes-charge-as-election-for-office-bearers-ec-members-conclude/99595054#:~:text=378%20eligible%20members.-,Rajiv%20Mehra%20from%20Uday%20Tours%20%26%20Travels%20has%20been%20re%2Delected,last%20team%20got%20re%2Delected
https://traveltradejournal.com/iato-elects-new-team-for-term-2023-25/
https://tourismbreakingnews.com/iato-new-team-elected-office-bearers-return-unopposed-ec-members-get-voted/
https://tourismbreakingnews.com/iato-new-team-elected-office-bearers-return-unopposed-ec-members-get-voted/
https://www.traveltrendstoday.in/rajiv-mehra-gets-another-term-as-iato-president/
https://travelmail.in/iatos-new-elected-team-for-2023-2025/
https://www.bottindia.com/bott-shots-april-19-2023/
https://www.travelturtle.world/news/rajiv-mehras-dream-team-is-back-with-a-bang-iato-elections-2023/
https://www.travelturtle.world/news/rajiv-mehras-dream-team-is-back-with-a-bang-iato-elections-2023/
https://www.lokmattimes.com/aurangabad/evening-mumbai-flight-likely-to-resume/


 

 

Saturday 22nd April 

 BOTT Weekly Roundup: April 16th to 22nd, 2023 

 Ms. V. Vidyavathi to be new Secretary, Ministry of Tourism, appointed as OSD 

 New IATO Team takes over; Office Bearers elected unopposed 

 

https://wrne-zc1.maillist-manage.in/click/11b1c77bedd406c9/11b1c77bedd3ee64
https://wrne-zc1.maillist-manage.in/click/11b1c77bedd406c9/11b1c77bedd3ee6a
https://wrne-zc1.maillist-manage.in/click/11b1c77bedd406c9/11b1c77bedd3ee6c


Sunday 23rd April  

 



 

 

 

 

 

 

 

Saturday 29th April 

 

 

 

 

 

 

 

 

 



 

 

 

 

4. Chapter News 

Segment 4 update sequence by date: 20,29, April 

Thursday 20th April : Chapter Chair J&K 

 

 

 

 

 



 

 

 

 

 

 

Saturday 29th April 

 

 IATO North East States Chapter, formally welcomed Mr Anil Oraw, the new Regional 

Director - North East, MOT, Govt of India 

***** 


