
 

Update on IATO Activities 

( Monday, 1st November - 15th November 2021) 

Dear Members, 

Greetings ! 

Please find appended relevant activities of our association for the 

period (Monday, 1st November to Sunday, 14thNovember 2021) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel 

Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed 

key issues 

Segment 1 update sequence by date:3,9,12,15November 

Wednesday,3rdNovember 

➢ IATO apprised Ms. Gayatri Rathore, IAS, Principal 
Secretary (Tourism),Govt. of Rajasthan, regarding 
Pending Refund of its members towards advance paid for 
booking of Palace on Wheels for their foreign clients and 
bookings cancelled due to Covid -19 

 

IATO submitted a brief of the advance payments which have been made 

through Worldwide Rail Journeys to RTDC and pending for refund. There 

were total 5 such companies whose refunds are pending. 

Besides, the above there was one company who had made advance payment 

directly to RTDC  

IATO requested that necessary directives may be given to RTDC to make 

refund at the earliest and help the tour operators who were facing financial 

hardship and lot of challenges due to Covid-19. They were in need of funds to 

make refund to their foreign clients to maintain business relationship and to 

secure future business. 

A Copy of the letter was marked to Managing Director, RTDC, Jaipur 

Tuesday,9thNovember 



➢ IATO requested Sri Arvind Singh Secretary Tourism to 

appoint a Nodal Officer from the Ministry to help the 

foreign tourists in case of any exigency 

IATO apprised that with the opening of Tourist Visa including e-
Tourist Visa, foreign tourists would start travelling to India and we 
would expect some kind of issues and problems coming up upon 
their arrival at various airports in India as every state has different 
SOPs for travellers. Therefore, to avoid any inconvenience to 
foreign tourists and avoid any negative publicity, it would be 
appropriate if MOT GOI could consider appointing a Nodal Officer 
who could assist the foreign tourists in case of any exigency upon 
their arrival at any airport in India and the Nodal Officer can help 
them and can deal with Ministry of Health & Family Welfare, 
Ministry of Home Affairs, Ministry of Civil Aviation, Railways, state 
governments etc. 
 

A Copy of the letter was marked to A. DG Tourism and B. ADG 

Tourism. 

Friday, 12thNovember 

➢ IATO requested Mr Arvind Singh Secretary Tourism for 

Resumption of International Flights Operation as per 

bilateral agreement inforce before March 2020 due to 

high air fare presently available on air bubble flights. 

IATO mentioned that the airfare had increased 2.5 to 3 times more 

than the normal fare that were before March 2020. Foreign 

tourists would not travel to India for holidays on such high 

airfares. It is only the NRIs or Indians who are working abroad and 

had not met their families in last 20 months, would travel on these 

fares. 

Further IATO brought to the notice of the Secretary Tourism that 

foreigners were not being allowed to travel to Sri Lanka on Air 

Bubble Flights and this might also be the case with flights to 

Kathmandu and Paro. This restriction needed to be lifted 

immediately 

IATO requested secretary tourism to kindly impress upon the 

authorities in MHA, MEA and MOCA to resume normal 

international flight operation as per bilateral agreement that was 

before March 2020 so that inbound tourism could start to India. 

A copy of the letter was marked to A. DG and B. ADG Tourism 

 

 

 



Monday 15th November 

➢ IATO offered Mr. G.D. Lohani, Joint Secretary (TRU-I), 

Central Board of Indirect Taxes & Customs, Ministry of 

Finance Suggestions for Budget 2022-23 – changes in 

Direct and Indirect Taxes 

Suggestions for amendment in GST law for growth of Tourism 
Industry    

1.  Tourism industry to be treated as deemed exporter at par with  IT  Industry  under  
export of  services 

   IATO Recommended that 

The parameters / definition of “export of services” in section 2(6) of IGST Act, 2017 
may be relaxed in the case of tour operators and the services of tour operators earning 
foreign exchange for the country may be accorded with the status of “export of 
services”. The criteria for determining the place of supply (POS) of services should be 
uniform between IT Industry and Tour Operators Industry. Further the criteria of 
determining place of supply of services based on performance as mentioned in section 
13(3)(b) of IGST Act should be made inapplicable for the tour operators.   

 

2.  Removal of cascading effect of GST on Tourism Industry 

IATO Recommended that 

IATO suggested that either GST may be levied @ 18% on the 10% mark-
up (deemed value) so that effective rate of tax on package cost works out 
to 1.8% of gross billing with no ITC. Alternatively, the gross value may be 
taxed at 18% GST and input tax credit on all input services including 
hotels and restaurants may be allowed on actual basis.  

 

3.   Removal of GST on services provided outside India to foreign tourists   

IATO Recommended that 

It was recommended that GST/IGST may be fully exempted on the services 
provided outside India i.e. in neighbouring countries even if package included 
India tour. As a result of tax exemption,bookings would come to Indian Tour 
operators instead of such bookings going in favour of local tour operators in 
neighbouring countries. This would add considerable foreign exchange for the 
country.  

4.     Small correction in the conditions prescribed against 5% GST notified for tour 
operators services     

IATO Recommended that 

a. The word “and” appearing between the words accommodation and 
transportation in condition No. 2 against Sl. No. 23 of CGST 
Notification No. 11/2017-CT(R) dated 28.6.2017 may be replaced 
by the word “or”.  

b. The Govt. may also clarify by way of circular that this was intent 
from the very beginning when GST rolled out so that the GST 
authorities should not raise objections from 01.07.2017.    

 

5.     Refund of IGST paid by the tourists leaving India on supply of goods taken out of 
India -Tax Refund for Tourists (TRT) Schemeto be implemented. 

IATO Recommended that 



It was recommended that the Govt. should formulate the well-defined 
and simple procedure and user - friendly conditions / safeguards for 
allowing cash refund to the foreign tourists leaving India at the departure 
airport in respect of integrated tax paid by him on purchase of goods 
within India and those goods are being taken out of India as part of his 
baggage or otherwise. The procedure may be notified in the public 
domain at the earliest.  

6.    Reduction of GST on private ferry tickets at Andaman 

IATO Recommended that 
 

It was recommended that in view of the essential use of transport ferries, 
the GST rate should be nil or maximum 5% as in the case of ferry 
transport.   

➢ A separate letter was also sent to Mr. K.C. Varshney, 

Joint Secretary, Tax Policy and Legislation (TPL-I), 

Central Board of Direct Taxes, Ministry of Finance, 

Department of Revenue onSuggestions for Budget 2022-

23 – changes in Direct Taxes 

IATO Recommended that  

▪ The provisions of TCS should be made applicable for persons’ / 

companies resident in India and not to foreign citizens / foreign tour 

operators located outside India. 

▪ The provisions of TCS should not apply in case the foreign tourist visits 

India and thereafter proceed to foreign country including neighbouring 

countries or vice versa such that it is combination of inbound and 

outbound tours package as composite package. Such a composite 

package does not qualify as “overseas tour program package” as defined 

in section 206C (1G) of I.T. Act, 1961.  

2. Webinars/ Panel 

Discussions/Circulars/Meetings 

Segment 2 update sequence by date:2,3,9,10,12November 

Tuesday, 2nd November 

➢ VP IATO at the Deepotsav at Ayodhya 

 



 
 

Wednesday,3rd November 

 

Tuesday,9th November 

➢ Global Services Enclave was organized by SEPC on 9th 
November 2021. All Members were informed. 

  

 

Wednesday,10th November 

➢ All Members (Recognised by Ministry of Tourism, Govt. of 

India) were informed on the Loan Guarantee Scheme for 

Covid Affected Tourism Service Sector (LGSCATSS) reg. 

 Toclick the below link to download the attachment. 

 10.11.2021_Ncgtc_letter_to_SCBs.pdf 

 10.11.2021Updated_guideliens_of_LGSCATSS_by_NCGTC.pdf 

https://iato.bmetrack.com/c/l?u=D0B5A2B&e=1358587&c=ECC31&t=0&l=22C9FD7D&email=9A0DsIkLKs%2B0yHlML%2B4nLw%3D%3D&seq=1
https://iato.bmetrack.com/c/l?u=D0B5A2C&e=1358587&c=ECC31&t=0&l=22C9FD7D&email=9A0DsIkLKs%2B0yHlML%2B4nLw%3D%3D&seq=1


Friday, 12th November 

All Active Members (Recognized by the Ministry of Tourism, Govt. 
of India) were informed on the Invitation for International Travel 
Mart from 27th to 29th November 2021 in Kohima, Nagaland 
organised by Ministry of Tourism, Govt. of India in collaboration 
with Department of Tourism, Govt. of Nagaland  

3. Media Coverage 

Segment 3 update sequence by date:3,5,6,7,8,12November 

Wednesday,3rd November 

 

Friday,5th November 

➢ VP IATO in Media (TOI) on the Ayodhya Deepotsav 

https://t.co/y9MvvGccJE 

 

 

Saturday,6th November 

➢ Travel Industry proposes Free Insurance to Foreign Tourists, 

restarting scheduled International Flights 

https://t.co/y9MvvGccJE


http://www.uniindia.com/travel-industry-proposes-free-covid-insurance-to-foreign-tourists-re-

starting-scheduled-international-flights/business-

economy/news/2525436.html#.YYZXva57Pos.whatsapp 

➢ On DD NEWS 

President, Chapter Chair Uttar Pradesh and JS Tourism 

 

 

 

http://www.uniindia.com/travel-industry-proposes-free-covid-insurance-to-foreign-tourists-re-starting-scheduled-international-flights/business-economy/news/2525436.html#.YYZXva57Pos.whatsapp
http://www.uniindia.com/travel-industry-proposes-free-covid-insurance-to-foreign-tourists-re-starting-scheduled-international-flights/business-economy/news/2525436.html#.YYZXva57Pos.whatsapp
http://www.uniindia.com/travel-industry-proposes-free-covid-insurance-to-foreign-tourists-re-starting-scheduled-international-flights/business-economy/news/2525436.html#.YYZXva57Pos.whatsapp


Sunday, 7th November 

➢ IATO Regional Head North in the Media 

 

Monday, 8th November 

 

 

 

 

 

 



 

 

Friday, 12th November 

 

 

 

4. Chapter News 

 

Segment 4 update sequence by date:10, November 

 

Wednesday,10th November 

 

➢ The google drive link to high resolution images of IATO 

Ayodhya tour. These are images from 1-3 November 

  

https://drive.google.com/drive/folders/1LshQWwwxJVIle5mn4Hy

YFqGpHJ1eFCnc 

 

***** 

https://drive.google.com/drive/folders/1LshQWwwxJVIle5mn4HyYFqGpHJ1eFCnc
https://drive.google.com/drive/folders/1LshQWwwxJVIle5mn4HyYFqGpHJ1eFCnc

