
 

Update on IATO Activities (Wednesday 

16th February to Monday 28th February 

2022) 

Dear Members 

Greetings 

Please find appended relevant activities of our association for the 

period (Wednesday 16th February to Monday 28th February 2022) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel 

Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed 

key issues 

Segment 1 update sequence by date:16, 17, 21, 23   February 

Wednesday, 16th February 

 IATO apprised Mr. Neeraj Sharan, Assistant Director 

General (TT), Ministry of Tourism on the difficulty being 

faced by the tour operators and other service operators 

while applying for renewal or fresh application due to 

Unsecure link of “Apply for e-Travel Trade Recognition” 

IATO requested that  

1. SSL Certificate for the above link may be taken and site should be 
secured. 

2. Till the time, site was secured and SSL certificate was obtained, all 
those service providers whose renewal had expired or was expiring 
during the period, should be given chance to upload their documents 

within 15 days after the site starts working smoothly.  
 

3. Service Providers whose renewal had expired should not be treated as 
expired and they should not be asked to apply for Fresh Approval and 

their recognition should be under Renewal category. 
A Copy of the letter was marked A. Secretary Tourism, B. ADG Tourism and C. 

Director TT, Ministry of Tourism, Govt of India. 



 

 IATO forwarded a letter to ADG Tourism, MOT GOI, which 
it had sent to Mr. G.D. Lohani, Joint Secretary (TRU), 
Ministry of Finance, Govt. of India for the scheduled 
meeting on 1) Removal of Cascading effect of GST on 
Tourism Industry and 2) Withdrawal of Tax Collection at 
Source (TCS) for the foreign tourists.  

 

The Bullet Note with pointers on both the above issues were: 

 
1. Removal of cascading effect of GST  

 The services of tour operators were taxed @5% GST with no ITC.  

 A tour operator typically worked on a mark-up of 10% of his gross billing.  

 Applying 18% GST on the mark-up (deemed value), the effective rate of tax should 
work out to 1.8% of gross billing with no ITC. 

 Levy of GST @5% on the gross billing of the tour operator results in taxing all input 
services procured and used by the tour operator which results in cascading of taxes in 
the entire supply chain. The very purpose of GST regime gets defeated.  

 IATO suggests that the tour operator industry may be taxed @1.8% GST on the gross 
value which is near to taxing on the 10% average mark-up earned by the industry. 

 

2. Exemption of GST on services provided outside India      

 Quite often, the foreign tourists visit India and in continuation, go to neighbouring 
countries viz; Nepal, Bhutan, Sri Lanka, Maldives etc. Since the package cost of the 
combined tour is pre-determined without any break-up, a tour operator in India 
organizing such a tour is required to pay GST on the entire package cost.  

 However, IGST is fully exempted in case services are provided to the foreign national 
wholly outside India.  

 IATO recommended that in the case of combined tour covering India and neighbouring 
countries in the single package, GST/IGST may be fully exempted on the portion of 
services provided outside India / neighbouring countries, even if the package includes 
India tour.  

 

3. Small correction in the conditions of Sl. No. 23 of CGST Notification No. 11/2017-
CT (R) dated 28.6.2017  

    
 The services of tour operators are taxable @5% GST under Sl. No. 23 of the CGST 

Notification No. 11/2017-CT(R) with no ITC. 

 One of the conditions was that the bill issued for supply of service indicated that it was 
inclusive of charges of accommodation and transportation required for such a tour and 
the amount charged in the bill was the gross amount charged for such a tour including 
the charges of accommodation and transportation required for such a tour. 

 It was understood that in many cases a tour operator arranged hotel accommodation 
standalone or accommodation, sightseeing, guide and other similar services but not 
air/rail transportation.  



 This condition may be interpreted by the Department as if both accommodation and 
transportation should necessarily be provided by a tour operator to qualify for 5% GST 
rate.  

 IATO suggestsed that the word “and” appearing between the terms accommodation 
and transportation in condition No. 2 against Sl. No. 23 of said notification to be 
replaced by the word “or” instead of “and".  

  

4. Withdrawal of tax collection at source (TCS) for the foreign tourists 

  
 A tour operator was required to collect TCS @ 5% from a buyer purchasing overseas 

tour program package under section 206C of I.T. Act, 1961.  

 The provisions do not restrict the buyer as Indian citizen or the company / any other 
entity setup / registered in India. Therefore, a buyer could be any person including 
foreign citizen or a non-resident company / entity.  

 A foreign citizen was not amenable to Indian Income Tax law and as such he did not 
get tax credit in his home country in respect of TCS collected and deposited by the tour 
operator. As such, Indian taxes levied on the foreign citizen touring India are getting 
exported out of India, which is certainly not the policy of the Govt. of India.  

 IATO recommended that TCS should not be made applicable on foreign citizens 
/ tourists/ entities and should be spared from levy of TCS.   

Thursday, 17th February 

 IATO requested Mr. J. B. Mohapatra, Chairman, Central 
Board of Direct Taxes Ministry of Finance to discuss 
Withdrawal of tax collection at source (TCS) for the foreign 
tourists 

 
IATO apprised that when they met the Hon’ble Finance Minister in her office 

and it was requested that the provisions of TCS should not be made applicable 
to foreign citizens / foreign tour operators located outside India as they do not 

possess any Indian Pan Card to claim refunds. The provisions of TCS should 
not apply in case the foreign tourist visits India and thereafter proceed to 
foreign country including neighbouring country or vice versa. Such a composite 

package does not technically qualify as “overseas tour program package” as 
defined in section 206C (1G) of I.T. Act, 1961.   
 

Hon’ble Finance Minister understood the view point and assured to look into 
the matter and would withdraw TCS on foreign citizens/foreign tour operators 

as it was illogical to levy TCS on foreign tourists/foreign tourists as they were 
neither liable to pay income tax in India nor did they hold Indian Pan Card and 
hence cannot claim refund also.   
  
A copy of the letter was marked to Ms. Anuja Sarangi, Member (Admn. & Faceless 

Scheme(s), Central Board of Direct Taxes, Ministry of Finance  

 

 

 

 



 

 

 

Monday, 21st February 

 IATO wrote to Shri Rajiv Bansal, Secretary (Civil Aviation) 

on the disruption in flight movements due to Runway Re-

Carpeting work. 

IATO was given to understand that Andaman & Nicobar that runway of Port 

Blair, Andaman & Nicobar Islands was going to be closed for 4 days a week in 

the month for March, April and May 2022 for Runway Re-Carpeting work, for 

which notification had been issued. 

Unlike other states the Veer Savarkar International Airport was the only 

connectivity between Port Blair with the mainland India. Tourists generally 

come to these islands for 4-5 days and 7 days’ itinerary would discourage them 

to choose Andaman as destination which would be due to the 4-day non-

operational runway. 

IATO requested to reconsider the decision and explore all possibilities to avoid 

closure of the runway and operation of flights could be allowed on all days from 

Morning till 2 pm and work can be done from 2 pm onward till next day 

morning. Never in the history of the islands the islands would be  cut off like 

this and therefore some balance would need to be arrived at to ensure that the 

airport remains operational on all days,  

A Copy of the letter was marked to A. Lt. Governor Andaman & Nicobar Islands, 

B. Secretary Tourism, Ministry of Tourism, C. Director General, Directorate 

General of Civil Aviation and D. Additional Director General, Ministry of Tourism 

 

 IATO also apprised Shri Ajay Bhatt, Hon’ble Minister of 
State for Tourism and Defence on the above subject and 
requested that since the Hon’ble Minister was holding the 
charge of Minister of State for Defence, if he could kindly 
help in the matter and consider request of IATO favourably 
to allow operation of flights on all days from Morning till 
2 pm and work could be done from 2 pm onward till next 
day morning.  

 

A Copy of the letter was marked to ADG Tourism, Ministry of Tourism 

 

 

 

 



 

Wednesday, 23rd February 

 IATO requested Shri Ashwini Vaishnaw, Minister for 
Railways to maintain Luxury Train Package Cost and 
Haulage Charges and there should not be any increase for 
next 5 years   

  
IATO apprised that Due to Covid-19 pandemic, practically all tourist trains 

were not operational for the last 2 years. In order for us to revive business for 
the luxury trains, it is imperative that we should be able to compete with our 
neighbouring countries and provide Indian Tourism Products inclusive of 

luxury train packages, on competitive rates.  
 

It is therefore Humbly requested that :-   
  
•       Haulage charges of all luxury trains should be maintained and there 

should not be increased for next 5 years.  
•       Indian luxury trains tariff for all luxury train for upcoming seasons must 
be maintained for next 5 years. 

  
This will help us to retain & generate new business for the luxury trains.  

 
A copy of the letter was marked to A. Shri G. Kishan Reddy, Hon’ble Minister of 
Tourism, B.Shri V.K. Tripathi, Chairman & Chief Executive Officer, Railway 
Board and C.Shri Arvind Singh, Secretary (Tourism), Ministry of Tourism  
 

2. Webinars/ Panel 

Discussions/Circulars/Meetings 

Segment 2 update sequence by date:17,21,22,24,25,26             

February 

Thursday, 17th February 

 All Members were informed on the IMTM 2022 - International 
Tourism Exhibition in Tel Aviv ISRAEL- 29-30 March, 2022 

 
 All Active Members were asked to submit a piece of 

Information needed by the Ministry of Finance to consider 
removal of GST on services provide in Neighbouring Countries  

            
 IATO had a very important meeting with Joint Secretary (TRU), 

Ministry of Finance, Government of India to discuss following 
important issues: - 

1.Removal of cascading effect of GST on Tourism Industry  
2.Withdrawal of tax collection at source (TCS) for the foreign tourists 

On the Removal of cascading effect of GST on tourism 
industry, IATO mentioned the following: -  



  

 GST to be levied @ 18% on 10% mark-up, i.e. only to charge @ 
1.8% GST on Tour Operators services. 

 A small correction is to be made in the conditions prescribed 
against 5% GST notified for tour operators services as there is 
anomaly in the notification for Removal of GST on services 
provided outside India to foreign tourists 

 On the issue of Removal of GST on Service Provided outside 
India, IATO had requested that GST/IGST may be fully 
exempted on the services provided outside India i.e. in 
neighbouring countries even if package includes India tour. As 
a result of tax exemption, bookings would come to Indian Tour 
operators instead of such bookings going in favour of tour 
operators based in neighbouring countries. This will add 
considerable foreign exchange for the country.  

All points were well taken. However, Joint Secretary (TRU) has 
asked from IATO the percentage of foreign exchange being paid to 
Nepal, Bhutan, Sri Lanka, Maldives or other neighbouring countries 
out of the total combined package tour cost. Also advice how 
much business IATO Members lost due to GST on outbound 
services. 
 

Monday, 21st February 
 All Members were apprised on the pending refund from The 

Lalit Hotels and were requested to send the HOTEL WISE 
details to IATO office by 24th February 2022. 

Tuesday, 22nd February 

 All Active Members were informed on the Invitation from 
PHDCCI for Border Tourism Conclave from 27th February to 1st 
March 2022, at Royal Desert Camp, Jaisalmer, Rajasthan  

 

Thursday, 24th February 

 All Members were requested to contribute towards the 
contents of IATO Speaks (IATO Newsletter) 

  
Friday, 25th February 

 A Virtual Training Programme on Taj Hotels Promo Code 
Special Rates for IATO Members was held on Friday, the 25th 
February 2022 on Zoom. All Members (Tour Operators & 
Travel Agents) were informed.  

 All Active Members were detailed on the FAM Tour for 
promoting Maharashtra Tourism 
 



 

Saturday, 26th February  

 Celebrating Azadi Ka #AmritMahotsav, Ministry of Tourism 
and the Association of Indian Universities organised the 7th 
episode 'Explore India, Discover Yourself' from the 12-episode 
webinar series at 1200 hrs and e followed by a quiz. All 
members were informed.  

 

3.   Media Coverage 

Segment 3 update sequence by date:17,22,24, February  

Thursday, 17th February 

 

 



 



 President on Trav Talk TV 

 

 Shiv Sena MP raised question in Rajya Sabha quoting IATO’s 

request for financial grant and reply on this by MOT Mr G 

Kishan Reddy 

 



Tuesday, 22nd February 

 President talks about the disruption in flight movements due 

to Runway Re-Carpeting work at Andaman Airport and offered 

solutions on Trav Talk TV 

 

Thursday, 24th February 

 President advocates E Tourist Visa for UK and Canada on an 

urgent basis  

 

 

 

 

 

 

 



 

4. Chapter News 

Segment 4 update sequence by date:21,22,26 February 

Monday, 21st February 

 Chapter Chair Gujarat met the New MD of Gujarat Tourism Mr 
Alok Pandey along with 02 IATO members. They had good 
discussion with him on Tourism prospects in Gujarat and also 
briefed him about IATO & handed him the IATO manual. 

 

 

 

 

 



Tuesday, 22nd February 

 GMR, Hyderabad is the 1st airport in India, to initiate the discussions and 
presentations to the Govt, "How to Increase Inbound Tourism". IATO 
(TS&AP) was part of that initiative.  

 

Saturday, 26th February 

 IATO chapter (TS&AP) trained MoT guides and took them on 

FAM tours to new destinations.  

 


