
 

Update on IATO Activities (Thursday 1st June to Thursday 15th June 2023) 

Dear Members, 

Greetings from IATO! 

Please find appended relevant activities of our association for the period (Thursday 1st June to 

Thursday 15th June 2023) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed key issues 

Segment 1 update sequence by date: 1,2,12,14 June 

Thursday 1st June 

 IATO wrote to Mr. Niraj Sharan Asstt. DG(TT),Ministry of Tourism on the Issues to 

be taken up with Minister of Civil Aviation  

1.       Very High Domestic and International Airfares:- Airfares in India have gone very 

high post covid i.e. almost 3 to 4 times higher than the normal fare which used to be before 

2020. These airfares are beyond reach of budget class travelers and also the general public. 

Similar is the case of International air fares This has resulted Indian tour packages have 

become cost prohibitive and high compared to our other neighbouring countries.  

It was requested that both MOCA/DGCA should have a meeting with all the airlines and 

agree themselves on some kind of formula that the airfare does not go beyond a particular 

lime..  

2.       Reduction of Free Baggage Allowance by the Domestic Airlines:- A few year ago, all 

the domestic airline took a  decision by reducing the free baggage from 20 kgs to 15 kgs.  

It was requested that Ministry of Civil Aviation/DGCA should emphasis on all the airlines 

to increase the baggage allowance to 20 Kg in check in baggage to fulfill the dreams of our 

Hon’ble Prime Minister for purchasing of goods wherever the tourist 

visit.                                                                                       

3.       Regarding refunds of Travel Agents/clients from Go First Airline:-  

The airline is not following the Ministry of Civil Aviation/DGCA directives and airline 

issued credit notes to the travel agents, which can only be used to book Go FIRST flights. 

The issuance of credit notes has irked passengers and travel agents worldwide, as these credit 

notes are of no use since the airline has suspended operations.  

It was requested that  

 Go First Airline is to be directed by MoCA/DGCA  to make refund of the entire amount 

pending with them of the travel agents including money security amount deposited with 

them as bank guarantee so that travel agents can make refunds to their foreign/domestic 

clients. 

 It should be made compulsory for all the airlines operating in India to give bank guarantee 

/ financial security to be kept with DGCA or an appropriate Statutory body to protect the 



interest of travel agents/tour operators/airline travelers in a situation when an airline goes 

bankrupt or ceases to operate like in the case of Jet Airways, Kingfisher and now Go First 

Airline.   

 

4.       Regarding Exorbitant increase made by MIAL for Commercial Airport Entry Passes 

for the Tour Operators: -  

For last 27 years i.e. since 1995, tour operator members who are recognized by the Ministry 

of Tourism Government of India are being issued Commercial Airport Entry Passes on 

payment, who are permitted to go inside the arrival hall to receive the foreign tourists at the 

airport and till the departure hall immigrations counters to facilitate foreign tourists to check 

in especially for senior citizens and those who cannot speak English language and also to 

ensure that they are not being cheated/hijacked at the airport by the touts or any third party 

at the airport.  

Mumbai International Airport Ltd. has increased the Charges for Airport Entry Passes 

exorbitantly for the tour operators i.e. Rs. 168785 plus GST Rs. 30382 total Rs. 199167/-  for 

one year pass with effect from 1st April 2022 to 31st March 2023. (copy attached). 

Authorities of Jaipur International Airport owned by Adani Group has even refused to issue 

Commercial Airport Entry Passes to the tour operators for entry at the airport and have made 

their own high cost packages of providing meet and greet services to the foreign tourists 

who are handled by the tour operators which are not accepted by the foreign tourists..   

It was requested that  

 MOCA/DGCA to give necessary directives to MIAL to withdraw this increase in Airport 

Entry Pass Charges for the tour operators rather they should decrease the charges till the 

time inbound tourism to India is revived. Charges for Airport Entry Pass for the tour 

operators should not be more than Rs. 72000/- plus GST for one year (Rs. 6000/ per month) 

for airports in Tier – 1 cities and Rs. 36,000/- for airports in Tier-2 and Tier – 3 cities per 

pass.  

 Airport Authority of India and other agencies like MIAL, DIAL, GMR, and Adani’s etc. 

should not consider this as a revenue generating activity and consider this as a part of 

providing services to the foreign tourists visiting India and give them a feeling of Indian 

Hospitality and confidence of safe travel to India.  

 

Friday 2nd June 

      IATO wrote to Ms. Leena Nandan, Secretary Ministry of Environment, Forest and 

Climate Chang regarding closure of Wildlife Sanctuaries, Tiger Reserves on all 

Wednesday w.e.f. 1st July 2023   

Tour Operators and Hoteliers have booked FITS as well as group series through for the 

coming months. The season (Oct to Mar) gets booked much in advance and so are the flights 

tickets. The itineraries are made and frozen with various accommodation / transport 

/Flight/Safaris/ guides/monument tickets booking made much in advance. It is extremely 

difficult to reschedule the already booked safaris as the rescheduling would involve 

changing the arrival/ departure the accommodation, the transport and in any case the flight 

tickets. Availability of all of the above would also pose a challenge at such a short notice. 

Viewing the above a request was made to the National Tiger Conservation Authority 

(NTCA) to withdraw this order/notification to help the tourism industry and this can be 

implemented from 1st July 2024. However, if it is not possible to extend it till 1st July 2024, 

it is requested that Tiger Reserves can be closed for the afternoon safaris and keep the 

morning safaris ON.  A reminder was sent to her on 14th June 2023.  



A copy of the letter was sent to A. Ms. V. Vidyavathi, Secretary, Ministry of Tourism and B. 

Dr. S. P. Yadav, Additional Director General (Project Tiger) and Member Secretary (NTCA)  

 

Monday 5th June 

 IATO requested Mrs. Nirmala Sitharaman Hon’ble Minister of Finance for 

removal of hike from 5% to 20% TCS on overseas tour packages from 01.07.2023 

IATO felt that the steep hike in TCS rate will result into tremendous negative impact on the 

Indian Travel and Tourism Industry vis-à-vis Overseas tour operators. It is likely that as an 

alternative, the buyer will book the overseas tour package from foreign tour operator and avoid 

the heavy loading of 20% TCS. This will directly jeopardize the business of Indian Tour 

Operators who are compelled to collect 20% TCS from 1st July, 2023 for onward deposit into the 

Government exchequer.  

Further The Ministry of Finance has recently clarified that International debit and credit cards 

spends of less than Rs.7 lacs in a financial year will not attract TCS under the RBI’s Liberalized 

Remittance Scheme (LRS). Consequently, the tourist from India may book the hotel, travel and 

other related services directly and make payments through the International debit or credit cards 

and save the burden of 20% TCS. This will further impact the business of Indian Tour Operators 

who have not yet fully recovered from business recession on account of COVID-19 pandemic.  

In view of the above submissions, IATO requested that the hike in TCS provisions from 5% to 

20% w.e.f. 01.07.2023 in the case of travellers booking overseas tour packages through Indian 

Tour Operators may be withdrawn and status quo be maintained in the interest of survival of 

Indian tourism. For this purpose, a suitable exemption notification may be issued under 5th 

proviso to sub-section (1G) of section 206 of the Income Tax Act, 1961.  

A Copy of the letter was marked to A. Mr. Sanjay Malhotra, Secretary (Revenue), B. Mrs. V. 

Vidyavathi, IAS, Secretary (Tourism), C. Ms. Pragya Sahay Saksena, Member (Legislation & 

Systems), Central Board of Direct Taxes, Department of Revenue and D. Mr. K.C. Varshney, 

Joint Secretary, Tax Policy and Legislation (TPL-I), Central Board of Direct Taxes, Department 

of Revenue,  

 

Monday 12th June 

IATO requested Shri Nitin Jairam Gadkari, Honourable Minister of Road Transport & 

Highways, Minister of Shipping to Segregate Tourist Passenger vehicles from all other 

transport vehicles and allow curtains in tourist vehicles 

The issues that needed immediate attention to help the tourism industry were 

1. Making amendments by issuing necessary notification to segregate passenger Tourist 

vehicles from all other transport vehicles so that these are not mixed with goods 

vehicles and passenger medium /heavy tourists vehicles can ply as per the speed limit 

of 100 kmph and all commercial cars up to 8 seater must be permitted to travel as per 

the speed limit on that highway. 

2. It should not be mandatory for the tourist passenger vehicles up to 8 seater to fit speed 

governors and the speed governors limit for medium/heavy passenger vehicles 

should be increased to 100 kmph with no compulsion of speed governors on imported 

vans/coaches, for which speed governors are not available.   

3. Contrary to the speed limits permitted, the Delhi Traffic Police appears to have 

arbitrarily set a speed limit of 40 kmph for all tourist vehicles. Whereas for private 

cars the limit is as per the limit on that road. Commercial cars and private cars must 

be treated on par as per the speed limit prescribed on that particular road. 



4. It was requested that curtains be allowed for all the tourist coaches, mini buses of all 

sizes and cars having All India Tourist Permit while plying on 

Expressways/Highways in any part of our country. It is almost impossible to sit with 

direct Sun rays hitting at the face /body of foreign as well as domestic tourists who 

travel long distance on highways. People with skin allergies / diseases who should 

avoid exposure to direct sunlight. 

 

A copy of the letter was marked to A. Mr. Anurag Jain, Secretary Ministry of Road Transport & 

Highways and B. Mrs. V. Vidyavathi, Secretary Ministry of Tourism, Government of India  

 

 

Wednesday 14th June 

IATO wrote to Mr. Vinay Malhotra, Head of Global Sales IndiGo thanking him for restoring 

flight on sector Mumbai – Aurangabad – Mumbai from 1st July 2023 and requested support on  

 

 A late morning flight on sector Delhi – Aurangabad – Delhi from 15th July 2023  

 A flight connecting sector Delhi – Khajuraho – Varanasi – Khajuraho – Delhi OR Agra 

–Khajuraho – Varanasi- Khajuraho – Agra from 15th September 2023   

 

2. Webinars/ Panel Discussions/Circulars/Meetings 

Segment 2 update sequence by date: 1,2, 9,12,14,15 June 

 All Members were informed on the Dekho Apna Desh - webinar being organized on 

coming Monday, 5th June 2023 at 1100 hrs, presenting DAD Season 02, Episode No. 28 

on topic, " Empowering Youth with 'Travel for LiFE'!".  

 

Friday, 2nd June 

 

 IATO VP addressing at the FMITC 2023 

Friday 9th June 

 All Active Members were informed on the reconstitution of IATO Sub Committees for 

2023-25. 

 All Active Members (Based in Delhi/NCR) were informed on the Outreach Programme of 

the Income-tax Department on "TCS provisions for overseas tour packages"        

Monday 12th June 

 All Members were informed on the Invitation from ATOAI for Seminar/Adventure 

Tourism Road Show with a B2B mart on 13th July 2023 in Mumbai. 



 All Active Members (Recognized by the Ministry of Tourism, Government of India) 

were informed on the Incredible India Tourism Expo 2023 on 15 - 16 July, 2023 at Icon 

Siam Mall, Bangkok being organized by Embassy of India, Bangkok 

 

 All Members were informed on the Special Offer for IATO Members by SPG Hospitality 

– Hard Rock Café, Janpath New Delhi 

 

 
 

Wednesday 14th June 

 

 

Thursday 15th June 



 All Members were informed on the IATO Speaks – June 2023 edition with a link to 

download it. 

 

3. Media Coverage 

Segment 3 update sequence by date:  1,5,6,7,9,10 June 

Thursday 1st June 

 

Monday 5th June 

 Holidays-booked-with-foreign-tour-operators-escape-20-tcs-but-indian-tour-operators-

must-collect-this-tax- 

https://www.moneycontrol.com/news/business/personal-finance/holidays-booked-with-foreign-

tour-operators-escape-20-tcs-but-indian-tour-operators-must-collect-this-tax-10740851.html 

 

 

 

 

 

 

https://www.moneycontrol.com/news/business/personal-finance/holidays-booked-with-foreign-tour-operators-escape-20-tcs-but-indian-tour-operators-must-collect-this-tax-10740851.html
https://www.moneycontrol.com/news/business/personal-finance/holidays-booked-with-foreign-tour-operators-escape-20-tcs-but-indian-tour-operators-must-collect-this-tax-10740851.html


 

 

 

Tuesday 6th June 

 

 

 

Wednesday 7th June 



 

 

Friday 9th June 

 Travel-agents-not-willing-to-work-with-go-first-until-clarity-over-refunds-business-with-

low-cost-airlines-under-doubt 

https://www.moneycontrol.com/news/trends/travel/travel-agents-not-willing-to-work-with-go-

first-until-clarity-over-refunds-business-with-low-cost-airlines-under-doubt-10769871.html 

 Industry-bodies-seek-tcs-relief-for-domestic-travel-agents/ 

https://economictimes.indiatimes.com/industry/services/travel/industry-bodies-seek-tcs-relief-

for-domestic-travel-agents/articleshow/100808982.cms 

Saturday 10th June 

 

 

4. Chapter News 

Segment 4 update sequence by date:2,6,10 June 

https://www.moneycontrol.com/news/trends/travel/travel-agents-not-willing-to-work-with-go-first-until-clarity-over-refunds-business-with-low-cost-airlines-under-doubt-10769871.html
https://www.moneycontrol.com/news/trends/travel/travel-agents-not-willing-to-work-with-go-first-until-clarity-over-refunds-business-with-low-cost-airlines-under-doubt-10769871.html
https://economictimes.indiatimes.com/industry/services/travel/industry-bodies-seek-tcs-relief-for-domestic-travel-agents/articleshow/100808982.cms
https://economictimes.indiatimes.com/industry/services/travel/industry-bodies-seek-tcs-relief-for-domestic-travel-agents/articleshow/100808982.cms


Friday, 2nd June 

 

 IATO Chapter West Bengal at the FMITC 2023, Kolkata 

 

 

Tuesday 6th June 

 

 

Saturday 10th June 



 

 IATO Privilege American Consulate General Office (Hyderabad) conducted secession, related 

to USA visa regulations on 09 JUNE 2023, for only "few selected". 

***** 


