
Update on IATO Activities (Sunday, 1st 

August to Sunday, 15th August 2021) 

Dear Members 

Greetings 

Please find appended relevant activities of our association for the 

period (Sunday, 1st August to Sunday, 15th August 2021) 

Segments covered are 

1. Communication / Letters that addressed key issues 

2. Webinars/ Panel 

Discussions/Circulars/Meetings/Chapter news 

3. Media Coverage 

4. Chapter News 

Request your feedback to further the content of our weekly report.   

1. Communication / Letters that addressed 

key issues 

Segment 1 update sequence by date:2,6,9,10,13 August 

Monday, 2nd August  

 IATO offered inputs /Suggestions for the event "Promotion 
of Buddhist Circuit on Rail" in the month of September 
2021 to Mrs. Rupinder Brar Additional Director General 
Ministry of Tourism 

With reference to the meeting held on 26th July 2021 regarding 
promotion of Buddhist Circuit on Rail in the month of September 
2021 IATO gave its inputs suggesting day wise itinerary, preliminary 
information and a list of suggested stakeholders, international 
media, frontline daily newspapers and travel trade media to be 
invited for the event.   

Friday,6th August 

 IATO wrote to Smt. V. Vidyavathi, Director General, 
Archaeological Survey of India on the Mud Packing of Taj 
Mahal’s main dome for 6 months 

 

IATO requested to know the authenticity of the news and also the 
dates on which the mud packing would be done with scaffolding so 
that we may inform our members who may in turn inform  their 
foreign tour operators/ visiting foreign tourists in advance to avoid 
disappointments to the foreign tourists and also they should not feel 
deceived. This information was also necessary for IATO members to 



avoid any legal complications from their foreign tour 
operators/clients for not providing the promised/contractual 
services.  
 
IATO also urged that ASI should inform the Ministry of Tourism and 
IATO in advance of the same so that foreign tour operators could be 
informed through our members well in advance. IATO also 
requested ASI to consult with the Ministry of Tourism and IATO 
before taking such decisions for the benefit of the tourism industry.  
 

A copy of the letter was marked to Secretary Culture  
 

Monday,9th August 

 Regarding releasing of SEIS Scrips to the tour operators 
for FY 2019-20 

IATO thanked Mr. Vaibhav Bhatnagar, OSD (Drawback), Ministry of 
Finance for informing that the requisite funds have been allocated 
to the Department of Commerce for continuation of SEIS for FY 
2019-20 and that necessary action for issuance of notification etc. 
for implementing SEIS would be taken by Department of Commerce. 
In this regard, IATO wrote back that though the Finance Ministry 
had allocated funds for release of SEIS about a month ago, but it is 
regretted to inform that there was no further development thereafter 
and DGFT is yet to announce the release of the funds rather they 
had put the scheme on hold for the reasons not known.  
A copy of IATO’s letter dated 14th July 2021 which IATO had handed 
over personally to the Hon’ble Finance Minister was enclosed placed 
for ready reference.  
An audience was sought to explain the problems which the tour 
operators were facing due to Covid -19 pandemic as there was zero 
business for last 17 months.   
 

A Copy was marked to A. Finance Secretary & Secretary 
Expenditure, B. Secretary (Revenue), C. Secretary (Tourism), D 
Joint Secretary (TRU-1), E. Joint Secretary and F. Additional 
Director General, Ministry of Tourism 
 
 Request to preserve Mubarak Mandi Heritage Complex, 

Jammu, a unique and glorious Heritage of Jammu and 
Kashmir and a potential UNESCO World Heritage Site 

 

IATO requested H.E. Shri Manoj Sinha, Hon’ble Lieutenant 
Governor UT of Jammu and Kashmir and drew his attention to 
the Expression of Interest (EOI) issued by the Executive Director 
Heritage Society dated 15th July 2021 inviting proposals for 
Development of HERTIAGE HOTEL IN ZANANA MAHAL (Queen’s 
Palaces) at Mubarak Mandi Complex, Jammu, under PPP Model.  
 



IATO requested that Mubarak Mandi be preserved as Heritage 
property and to be developed and promoted as one of the iconic 
tourist destination for both domestic and foreign nationals which 
would not only generate revenue for the Jammu & Kashmir but will 
also create local employment in the long run. On favourable 
consideration of the request Mubarak Mandi Heritage Society may 
be directed to withdraw their EOI issued on 15th July 2021 
 

A copy of the letter was marked to A. Chief Secretary, B. Principal 
Secretary to Government, Tourism Department, Government of 
Jammu & Kashmir and C. Chairman - IATO Jammu & Kashmir 
Chapter 
 

Tuesday, 10th August 

 IATO wrote to Prof.  Alok Sharma, Director, Indian 
Institute of Tourism and Travel Management, Gwalior 
regarding E-marketplace for RLG and Tourism Facilitators 

  

IATO referred to the discussion held during the virtual meeting 
chaired ADG (Tourism) wherein it was discussed about an App 
being developed by the Ministry/IITTM where data of guides would 
be available and booking of guides could be made on minimum price 
fixed by MoT/IITTM depending upon the calibre of the guide, which 
would help the tourists who make the arrangements including 
guides directly and not through tour operators.  
 

IATO and others discussed and requested that the existing practice 
of finalising the rates between IATO and TGFI should continue on 
the basis of which tour operators quote their rates to their foreign 
tour operators/clients 6-12 months in advance. Similar was the 
practice which tour operators followed for the special contracted 
rates for the hotel rooms which they got from the hotels and on the 
basis of the same they signed contract with foreign tour 
operators/clients. This practice was followed for more than 25 years 
and was working smoothly. 
 

Suggestions put forward by IATO was supported by TGFI also.  
 

A copy of the letter was marked to A. ADG Tourism, B. DDG TT and 
C. Asst.Dir General TT, Ministry of Tourism, Govt of India. 
11th August 2021 

Friday,13th August 

 IATO requested Shri P.K. Singh, Chief Executive Officer 
(CEO), Government e Marketplace (GeM), Ministry of 
Commerce to waive off requirement of three years’ 
experience for MoT Recognised Operators having Tourist 
Coaches/Cars to provide services through GeM Platform 
 

IATO requested that for the service (tour operators, travel agents, 
tourist transport operators) recognised by the Ministry of Tourism, 



Government of India, who possessed tourist vehicles and were 
registered on GeM Portal, clause of Prior Experience of assisting 
Government department/PSUs be relaxed and removed and all MoT 
recognised operators be eligible to provide vehicles, Bus, Tempo 
Traveller  or Cab /Taxi Operators under ‘Service Category’ on GeM 
platform. This would help the MoT recognised operators to utilize 
their tourist vehicles, especially during the time of Covid-19, when 
all tourists’ coaches/cars were not being utilized and operators’ had 
no business.  
 

A Copy of the letter was marked to A. Secretary, Department of 
Commerce and Chairperson, GeM, B. Secretary (Tourism) C.  
Secretary, Ministry of Electronics and IT, D. Additional Secretary, 
Department of Expenditure, E. Joint Secretary (Supplies), Department 
of Commerce, and F. Additional Director General (Tourism), Ministry 
of Tourism, Government of India  
 

2. Webinars/ Panel 

Discussions/Circulars/Meetings 

Segment 2 update sequence by 

date:2,3,5,6,7,9,10,11,12,13,14,15 August 

Monday, 2nd August  

 The IATO Members Interactive Meeting was held on Monday, 
the 2nd August 2021 at 5 pm on Zoom. 

 

Tuesday, 3rd August 

 Pending refund of Excursion Agents/Tourist Transport 
Operators from the Principal Agents 

All members were informed that during the IATO Members Interactive meeting 

held on the 2nd of August 2021, some of our excursion agents/tourist transport 
operators raised concern of their pending dues from their Principal Agents for 
the services provided by them but payment had not been made to them in spite 

of repeated reminders/requests made by them. Also some of the members had 
complained that they were being asked to settle the outstanding by accepting 

some percentage and a give certificate of full and final settlement. All this was 
giving a bad name to the principal agents as the services had already been 
provided by the excursion agents including the payments made by the 

excursion agents for monuments entry fee, rides, safaris etc. All members were 
requested to clear dues of all their excursion agents’/transport operators etc. 
at the earliest without any delay to avoid this matter being escalated with the 

Ministry of Tourism Government of India or state tourism departments as per 
the request of the excursion agents/tourist transport operators. 

 
Also through the email, all the excursion agents were also advised to forward 
names of their Principal Agents who had withheld their payments or were 

asking for settlement by cutting down huge percentage. IATO to take up the 
matter with each Principal Agent individually and request them to clear the 



payment without disclosing the name of the excursion agent. The information 

was sought by 10th August 2021. 
 

Thursday, 5th August 

 A Presentation on the Opening of Iconic Raffles Udaipur was 
organised on 5th August 2021. All members were apprised. 

 

Friday,6th August 

 A virtual meeting of the Hon’ble Prime Minister on the Export 
Target of US $ 400 billion (Target 400) for FY 2021-22 was held 
on Friday, August 6, 2021 at 6 PM. 

All Active Members (Members of SEPC) were informed. 
 

 
 

 
 

 
 

 President IATO addressed the 2nd FICCI Travel Tourism & 
Hospitality E Conclave on the 6th of August 2021 

 



 

  

Saturday, 7th August 

 Dekho Apna Desh - Episode 94 Webinar on” Reinventing 
East & Creating Circuits Beyond Borders" was organized 
on Saturday, 7th August 1100 – 1200 Hrs 

 

Monday,9th August 

 आजादी का अमृत महोत्सव भारत की आजादी की 75वें वर्ष का जश्न मना

ने के उपलक्ष्य में की गयी राष्ट्रगान से जुडी एक ववविष्ट् पहल । 

An email was received from the Ministry of Tourism, Government of 
India regarding celebration of Azadi ka Amrit Mahotsav ""Let us, 
Sing the National Anthem and upload on the website".  Videos to be 
recorded and uploaded on website www.rashtragaan.in. The 
procedure for uploading the video was given on the website step 
wise. A compilation of the uploaded videos of the National Anthem 
would be shown live on 15th August, 2021. Members were 
requested to take part actively and upload their videos 
on www.rashtragaan.in 

 

 

http://www.rashtragaan.in/
http://planetyellowpages.org/iato/lt.php?tid=Kx1VUA4KVgNbURxSBlEBS1AEUVcdCwlcAE5VAgsHBAkCUlIBDg8dUQULCQRRVw5LBVUKVx0GBAgATlFVCgAbDFRSA1EHClMFVFNVTVcBClZVAgcGHVRTAQJOB1YAARsBBQdaTgRYAAUAAgAHClNaVw


Tuesday, 10th August 

 All members were informed on the Extension in period of 
Modification of IEC till 31 August 2021 and waiver off of fees 
for IEC updation done during August 2021. 

 

Wednesday, 11th August 
 Hon secretary had a meeting with ADG Tourism Mrs Rupinder 

Brar requesting her on communicating to the states to allow 
free movement of domestic tourists with 2 vaccines for pan 
India. This shall set the trend to allow foreign tourists in near 
future for seamless movement. ADG agreed and issued 
instantly instructions to concerned staff to write to all states 
for the same. Same was in news next day. 
 

IATO had sent numerous communication on the above 
subject. 

 
 

Thursday,12th August 

 A Webinar on Inspiring Stories on Sustainable Tourism and 
Hospitality was held on 12th August 2021 at 4 pm.  

 

 

 

 IATO signs MoU with DRV, German Travel Association to 
promote bilateral tourism between India and Germany 

 

Indian Association of Tour Operators (IATO) and Deutscher Reiseverband e.V., 

(DRV) German Travel Association signed an agreement to promote two-way 
tourism between the two countries by taking suitable measures to reinstate 

tourism once the situation is normal. A reciprocal cooperation agreement was 
signed by Mr. Norbert Fiebig, President - Deutscher Reiseverband (DRV) 
German Travel Association and Mr. Rajiv Mehra, President, Indian Association 

of Tour Operators (IATO) to take this forward. Under this agreement both IATO 
and DRV have agreed to undertake reasonable efforts to make its membership 

aware of membership of both the associations, its benefits and events in India 
and Germany. Officials of both the organisation will be invited to their annual 
conventions and will conduct travel exchange programme and training 

programme on reciprocal basis. As Germany is one of the major source markets 
for inbound tourism to India and this will help revive inbound tourism to India 
and will help outbound tour operators from Germany to reinstate selling Indian 

packages. The agreement signed between DRV and IATO will not only open 
doors for IATO members to connect with DRV members but will also send a 

message to other countries in Europe that India is ready to welcome the foreign 
tourists once e-Tourist Visa and international flights are resumed. 
 



 
 Members were requested to give details of the problems they 

are facing in making refund of foreign exchange to their 
principal agents. Earlier we were given to understand by some 
of our members that they are facing problems in making 
refunds of advance payments which they received in foreign 
exchange from their foreign tour operators/clients for the 
bookings which were cancelled due to Covid -19 and foreign 
tourists could not travel to India.  Accordingly, the matter was 
taken up with Governor RBI and RBI has asked us to send the 
details of some specific cases in this regard. 

 
Friday,13th August 

 All members were Invited for webinar, “Relevance of Tour 
Operators and Travel Agents more than ever” on Friday, the 
13th August 2021 at 1530 hours. President addressed the 
panel  

 

 A Webinar on White Water Adventure on Indian Rivers was 
organised on 13th August 2021 at 1200 hrs 

 

Saturday,14th August 

 As a part of the Azadi Ka Amrit Mahotsav / India@75 
celebrations by the Ministry of Tourism, a virtual program was 
organised on the 14th of August 2021 at 1330 hrs in 
collaboration with Association of Indian Universities. 

Sunday, 15th August 

 Live Training on Sales on Steroid was organised on 15th 
August 2021. 

 



3.   Media Coverage 

Segment 3 update sequence by date:3,12,13 August 

Tuesday, 3rd August 

 

 Ministry bats for Tourism inclusion in the Concurrent List 
https://www.livemint.com/companies/news/tourism-likely-to-be-included-in-concurrent-list-

11627997824209.html 

Thursday,12th August 

 President on Zee Business tonight 

 

Audio 2                                     Audio 1                              

AUD-20210812-WA0

061.                                                                         

AUD-20210812-WA0

062.   

 

https://www.livemint.com/companies/news/tourism-likely-to-be-included-in-concurrent-list-11627997824209.html
https://www.livemint.com/companies/news/tourism-likely-to-be-included-in-concurrent-list-11627997824209.html


Friday,13th August 

 
 

 
 

 

 



4.   Chapter News 

Segment 4 update sequence by date:2,5,8,10,11,14   August 

      Monday, 2nd August  

 IATO Chapter Chair DEBJIT DUTTA:  
#SafeDestinationSafeTravelers Strategy recommended to 
the state and implemented as per recommendation. 

  
1. To notify Tourism as priority sector for vaccination   

2.Vaccination drive by tourism department for the tourism industry 
stakeholders  

3. Allowing fully vaccinated travellers  
https://travel.economictimes.indiatimes.com/news/destination/states/west-bengal-mandates-rt-pcr-

report-or-vaccination-certificate-for-entry/84573775 

Thursday, 5th August 

 Mr. Jk Mohanty Regional Chapter Chairmen attended a 

very successful meeting with union tourism minister. 

The Hon’ble Minister assured all support. 

https://twitter.com/ficci_india/status/1423235127245606915?s=24 

 

 

 

 

https://travel.economictimes.indiatimes.com/news/destination/states/west-bengal-mandates-rt-pcr-report-or-vaccination-certificate-for-entry/84573775
https://travel.economictimes.indiatimes.com/news/destination/states/west-bengal-mandates-rt-pcr-report-or-vaccination-certificate-for-entry/84573775
https://twitter.com/ficci_india/status/1423235127245606915?s=24


Sunday,8th August 

 Chapter Chair North East State attended the Travel & 
Tourism Meet organised by Gujarat Tourism at Guwahati. 
9th August Gujarat Tourism is organising a similar event at 
the upper Assam town of Dibrugarh and IATO members 
would help  them in organising the show 

 

Tuesday, 10th August 

 



 

 
 

 Mr Soumen Dutta State In-charge, IATO Tripura, met Shri Pranajit 
Singha Roy, Hon’ble Minister, Tourism, Govt. of Tripura.Shri Singha Roy 

discussed Tripura Tourism plans to enhance tourism facilities in the 
state. Tripura Tourism is adding accommodation facilities by adding a 
few log-huts with modern amenities at Chabimura, Dumboor Lake and a 

few other places. Tripura Tourism is interested to focus on adventure 
tourism. Mr Dutta assured him that with support from his ministry, IATO 

North East Chapter will work closely with Tripura Tourism to promote 
tourism destinations in the state. 

 



Wedenesday,11th August 

 Article of our Chapter Chair Uttar Pradesh, Mr 

Prateek Hira 

 

Saturday,14th August 

 Regional Chapter Chairman North  

 


