Extraordinary Leisure Experiences

March 2, 2023

Mr Rajiv Mehra
President
Indian Association of Tour Operators
310 Padma Tower-lII
22 Rajendra Place
New Delhi- 110008

PREFERENTIAL LEISURE RATE FOR SUMMER & WINTER 2023 - 24

Dear Mr Mehra,

At ITC Hotels, the wellbeing and safety of our guests remains our top priority and is now more significant than ever. In light of the
prevailing situation, we want to reassure you that we are committed to safeguarding the health, safety and wellbeing of our guests,
partners & associates, without compromising the quality of guest experience.

On behalf of ITC Hotels, we take this opportunity to express our gratitude for your patronage over the year and look forward to your
continued support. In recognition of your organization’s patronage and given the unprecedented impact of the COVID-19 pandemic, we
are pleased to offer preferential rates for transient travel, till March 31, 2024, or until further communication, whichever is earlier.
The seasonal rates, as enumerated in your Rate Letter shall continue to apply to this year’s seasons as per the applicable terms.

We are delighted to share that ITC Hotels is the first in the world to receive a Platinum Level Certification from DNV, under its My Care
Infection risk management program, for WeAssure - our award-winning health, hygiene & safety programme. The result is an elevated
health, hygiene and safety standard for the well-being of our guests and associates. You can learn more about this programme on the
ITC Hotels website. The Platinum Level certification has been awarded to all ITC Hotels & select Welcomhotels. DNV is one of the world’s
leading certification bodies that helps organizations manage risk & assure business performance.

Symbolized by our distinctive ‘Namaste’ logo, ITC Hotels integrates hospitality with globally benchmarked services delivered through a
unique proposition - our philosophy of “Responsible Luxury”. Each hotel draws inspiration from the historical and cultural ethos of the
region it inhabits and is committed to operating at the highest standards of sustainable business practices. Responsible Luxury is where
world class luxury experiences, address the needs of wellbeing and safety through responsible practises, which are in harmony with the
environment and society. ITC Hotels was named as the 2021 USGBC Regional Leadership Award recipient by the U.S. Green Building
Council. This is a global recognition that celebrates organisations around the world who are using green building and sustainable practices
to improve the quality of life for those around them.

In the year 2022 ITC Hotels unveiled ITC Narmada in Ahmedabad. The hotel, inspired by the stepwells of Gujarat, is a glorious tribute to
the culture & heritage of the city. Following which, ITC Hotels will make its maiden overseas foray with a 5-star super luxury hotel in
Colombo, Sri Lanka. This ocean front hotel located at the very heart of Galle Face will showcase a stellar line of 352 keys including 48
Serviced apartments, gracefully appointed guest rooms and suites, state-of-the art business and conference facilities and a fine selection
of Indian, Sri Lankan and other international cuisines.

With the endeavour of serving new audiences across the country, the year 2023 will witness the launch of several new Hotels.

As your Relationship Manager, it will be my pleasure to be of assistance. Please feel free to contact me for any requirement whatsoever.

Warm regards,

Suvarna Mani Pradhan
Head - Travel Industry Sales
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DATE MARCH 02, 2023 TOUR OPERATOR | Indian Association of Tour Operators
CONTRACT NO SPECIAL RATE FIT- 0001 CODE AAAA
VALIDITY April 1, 2023 TO March 31, 2024 CONTACT PERSON | IATO Members
SUMMER RATE 2023
Summer Rates (01.04.23 to 30.09.23)
Hotel Room Category Meal Plan Weekday Weekend
Single / Double Single / Double
ITC Narmada Executice Club CP++ 8500/9500 8000/9000
Corporate Room CP++ 4500/ 5500 4500/ 5500
WH Vadodara - -
Executive Club Exclusive CP++ 5500/ 6500 5500/ 6500
Terrace Suite CP++ 18000 20000
ITC Grand Bharat Gazebo Suite CP++ 21000 23000
Pool Suite CP++ 25000 27000
ITC Sonar Executive Club CP++ 6500/7500 6500/7500
ITC Royal Bengal Towers Exclusive CP++ 9000/10000 9000/10000
ITC Maratha Executive Club CP++ 10500/11500 9500/10500
ITC Grand Central Executive Club CP++ 10500/11500 9500/10500
Executive Club CP++ 7500 7500
. . Rajputana Chamber CP++ 9000 9000
ITC Rajputana, Jaipur -
Rajputana Royale CP++ 11000 11000
Thikana Suite CP++ 21500 21500
Mughal Room CP++ 7500 7500
Mughal Chamber CP++ 8500 8500
ITC Mughal, Agra
Royal Mughal Room CP++ 10500 10500
Royal Mughal Suite CP++ 17500 17500
Executive Club CP++ 13000/14000 12000/13000
ITC Maurya - -
Executive Club Exclusive CP++ 14000/15000 13000/14000
WH Bhubaneswar Deluxe Room CP++ 5499/6499 5499/6499
) Deluxe Room CP++ 6000/6500 6000/6500
WH Amritsar
Superior Room CP++ 6500/7000 6500/7000
Deluxe Room CP++ 9000/10000 9000/10000
WH Sheraton New Delhi | Executive Club CP++ 11000/12000 11000/12000
Sheraton Club CP++ 14000/15000 14000/15000
Executive Club CP++ 12000/13000 11000/12000
ITC Grand Chola Towers CP++ 15000/16000 14000/15000
ITC one CP++ 17000/18000 15000/16000
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Hotel

Summer Rates (01.04.23 to 30.09.23)

Room Category Meal Plan Weekday Weekend
Single / Double Single / Double
Towers CP++ 12500/13500 10500/11500
ITC Gardenia Tower with Balcony CP++ 15000/16000 13000/14000
ITC One CP++ 19500/20500 17500/18500
Executive Club CP++ 13000/15000 11500/13500
ITC Kohenur Towers CP++ 16000/17000 14500/15500
ITC one CP++ 20000/21000 18500/19500
Executive Club CP++ 9250/10250 8500/9500
ITC Windsor Manor CP++ 10250/11250 9500/10500
Towers CP++ 12750/13750 12000/13000
Executive Club CP++ 10500/11500 9500/10500
ITC Kakatiya Towers CP++ 12500/13500 11500/12500
ITC one CP++ 15250/16250 14250/15250
) Deluxe Room CP++ 5750/6250 5250/5750
WH Coimbatore
Club Room CP++ 6750/7250 6250/6750
Deluxe Room CP++ 5250/5750 5000/5500
WH Guntur
Club Room CP++ 6250/6750 6000/6500
Deluxe Room CP++ 6000/6500 6000/6500
WH Ahmedabad
Club Rooms CP++ 7500 /8000 7500 /8000
Deluxe Room CP++ 4910 4910
WH Dwarka Excutive Club CP++ 6384 6384
Suite Room CP++ 10254 10254
Deluxe Room CP++ 6500 6500
WH Jodhpur
Jodhpur Chamber Room CP++ 7250 7250
Standard Room CP++ 6749 6749
WH Khimsar Superior Room CP++ 8022 8022
Preferred Room CP++ 8913 8913
) Standard Room CP++ 5500/6000 5500/6000
WH Rama International,  "e i Club Room CP++ 6500/7000 6500/7000
Aurangabad
Executive Club Exclusive Room CP++ 8000/8500 8000/8500
WH Kences Palm Beach, | Garden Cottage Room CP++ 10000 10500
Mahabalipuram Garden Bunglow Room CP++ 12000 12500
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Summer Rates (01.04.23 to 30.09.23)
Hotel Room Category Meal Plan Weekday Weekend
Single / Double Single / Double
Deluxe Room CP++ 5600/6600 5600/6600
WH Devee Grand Bay -

Superior Room CP++ 6200/7200 6200/7200
Deluxe Room CP++ 4750/5250 4750/5250
WH Bella Vista Premium Room CP++ 6750/7250 6750/7250
Cabana Room CP++ 8550/8750 8550/8750

Storii By ITC Hotels Deluxe Room CP++ 10000 10000

Shanti Morada, Saligao,

Goa Superior Room CP++ 11000 11000
WH Savoy, Mussoorie ALL Room Category CP++ BAR RATE BAR RATE
WH Pine N Peak, ALL Room Category CP++ BAR RATE BAR RATE

Pahalgam
WH Tavleen, Chail ALL Room Category CP++ BAR RATE BAR RATE
WH Shimla ALL Room Category CP++ BAR RATE BAR RATE
WH Katra ALL Room Category CP++ BAR RATE BAR RATE
WH Bangalore ALL Room Category CP++ BAR RATE BAR RATE
WH Chennai ALL Room Category CP++ BAR RATE BAR RATE
WH GST Road, Chennai | ALL Room Category CP++ BAR RATE BAR RATE
WH BayB'l‘c‘;?r”d' Port | ALL Room Category CP++ BAR RATE BAR RATE
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WINTER RATE 2023-24

Meal Winter Rates (1.10.23 to 31.03.24)
Hotel Room Category Plan Weekday Weekend
Single / Double Single / Double
ITC Narmada Executive Club CP++ 10500/11500 9000/10000
Corporate Room CP++ 5500/ 6500 5500/ 6500
WH Vadodara - -
Executive Club Exclusive CP++ 6500/ 7500 6500/ 7500
Terrace Suite CP++ 23000 25000
ITC Grand Bharat Gazebo Suite CP++ 26000 27000
Pool Suite CP++ 30000 32000
ITC Sonar Executive Club CP++ 9000/10000 9000/10000
ITC Royal Bengal Towers Exclusive CP++ 10000/11000 10000/11000
ITC Maratha Executive Club CP++ 12500/13500 11500/12500
ITC Grand Central Executive Club CP++ 12500/13500 11500/12500
Executive Club CP++ 12000 12000
ITC Rajputana, Rajputana Chamber CP++ 14000 14000
Jaipur Rajputana Royale CP++ 16000 16000
Thikana Suite CP++ 26000 26000
Mughal Room CP++ 10500 10500
Mughal Chamber CP++ 11500 11500
ITC Mughal, Agra Royal Mughal Room CP++ 12500 12500
Royal Mughal Suite CP++ 20500 20500
ITC Maurya Executive Club CP++ 16000/18000 14000/17000
Executive Club Exclusive CP++ 17000/19000 16000/18000
WH Bhubaneswar Deluxe Room CP++ 7499 // 8499 7499 // 8499
. Deluxe Room CP++ 7500/8000 7500/8000
WH Amritsar -
Superior Room CP++ 8000/8500 8000/8500
WH Sheraton New Deluxe Room CP++ 11500/12500 10500/11500
Delhi Executive Club CP++ 13500/14500 13500/14500
Executive Club 14000/15000 13000/14000
ITC Grand Chola Towers CP++ 17000/18000 15000/16000
ITC one 19000/20000 17000/18000
. Towers 15500/16500 13500/14500
ITC Gardenia Tower with Balcony CPe+ 18000/19000 17000/18000
Executive Club 15000/17000 13500/15500
ITC Kohenur Towers CPr+ 18000/19000 16500/17500
Executive Club 10500/11500 9500/10500
ITC Windsor Manor CP++ 11500/12500 10500/11500
Towers 14000/15000 13000/14000
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Winter Rates (1.10.23 to 31.03.24)
Meal
Hotel Room Category Plan Weekday Weekend
Single / Double Single / Double
Executive Club 11000/12000 9500/10500
ITC Kakatiya Towers CP++ 13000/14000 11500/12500
ITC one 15750/16750 14250/15250
WH Coimbatore Deluxe Room CP++ 6500/7000 6000/6500
Deluxe Room 5750/6250 5500/6000
WH Guntur CP++
Club Room 6750/7250 6500/7500
Deluxe Room CP++ 6500/7000 6500/7000
WH Ahmedabad
Club Rooms CP++ 8000/8500 8000/8500
Deluxe Room CP++ 6362 6362
WH Dwarka Excutive Club CP++ 7244 7244
Suite Room CP++ 10767 10767
Deluxe Room CP++ 8500 8500
WH Jodhpur
Jodhpur Chamber Room CP++ 9500 9500
Standard Room CP++ 7996/8590 7996/8590
WH Khimsar Superior Room CP++ 9180/9773 9180/9773
Preferred Room CP++ 10440/11033 10440/11033
Standard Room CP++ 6500/7250 6500/7250
WH Rama -
International Executive Club Room CP++ 7500/8250 7500/8250
Aurangabad Executive Club Exclusive CP++ 9500/10250 9500/10250
Room
WH Kences Palm Garden Cottage Room CP++ 10500 11000
Beach,
Mahabalipuram Garden Bunglow Room CP++ 12500 13000
WH Devee Grand Deluxe Room CP++ 5800/6800 5800/6800
Bay Superior Room CP++ 6300/7300 6300/7300
Deluxe Room CP++ 5250/5750 5250/5750
WH Bella Vista Premium Room CP++ 7250/7750 7250/7750
Cabana Room CP++ 8750/9250 8750/9250
Storii By ITC Hotels Deluxe Room CP++ 13000 13000
Shanti Morada,
saligao, Goa Superior Room CP++ 14000 14000
WH S
avoy, ALL Room Category CP++ BAR RATE BAR RATE
Mussoorie
WH Pine N Peak, ALL Room Category CP++ BAR RATE BAR RATE
Pahalgam
WH Tavleen, Chail ALL Room Category CP++ BAR RATE BAR RATE
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Meal Winter Rates (1.10.23 to 31.03.24)
Hotel Room Category Plan Weekday Weekend
Single / Double Single / Double
WH Shimla ALL Room Category CP++ BAR RATE BAR RATE
WH Katra ALL Room Category CP++ BAR RATE BAR RATE
WH Bangalore ALL Room Category CP++ BAR RATE BAR RATE
WH Chennai ALL Room Category CP++ BAR RATE BAR RATE
WH GST Road, ALL Room Category CP++ BAR RATE BAR RATE
Chennai
WH BayB'lsa:?rnd' Port ALL Room Category CP++ BAR RATE BAR RATE
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ITC GRAND GOA RATES - SUMMER 2023

Summer Rates (01.04.23 to 30.09.23)
Hotel Room Category Meal Plan Weekday Weekend
Single / Double Single / Double
Garden View Roo CP++ 15000 15000
Garden View Premium CP++ 16000 16000
Lagoon View Room CP++ 16500 16500
ITC Grand Goa Lagoon View Premium CP++ 18000 18000
Pool View Room CP++ 19000 19000
Sea View Room CP++ 21000 21000
Lap Pool Suite Room CP++ 46000 46000

LSG (5+nights) — Discount of INR 1500 applicable on above room categories except Lap Pool Suite

SPECIAL MEAL RATES (the “Meal Rates”)

Availability Period

Half Board

(per person per day)

Full Board

(per person per day)

01 April 23 to 30 September
2023

INR 2000 Al

Child (6-12): INR 1000 Al)

INR 4000 Al

Child (6-12): INR 1000 Al)

Meal Rates are NOT applicable for special events and promotions, as determined from time to time by the Hotel

ITC GRAND GOA - WINTER 2023 - 24

01 Oct 2023 - 21 Dec
2023 & 11 Jan 2024 - 22 Dec 2023 - 10 Jan
2024
Hotel Room Category Meal Plan 31 Mar 2024
Weekday / Weekend Weekday / Weekend
Single / Double Single / Double
Garden View Premium Room CP++ 22750 28500
Lagoon View Premium Room CP++ 24750 30500
ITC Grand Goa*
Sea View Suite CP++ 45000 68000
Lap Pool Suite CP++ 55000 78000

*LSG (5+nights) — Discount of INR 1500 applicable on above room categories

*EBO (45 days) - Discount of INR 1000 applicable on LSG (5+ nights) rates
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Kindly note

e All Stays over the date December 31, 2023 have to be for Minimum 05 Nights Length of stay.

e  EBO Offer:

= Book 45 days in advance for the period 01 October 2023 to 31 March 2024 to avail an Early Bird Special

Rate.

= All bookings made under this offer have to be guaranteed with payment or voucher (If your company
has established Credit with ITC Grand Goa Resort and Spa) within 24 hours of making the booking (if
booking on allocation) / 72 hours (if not booking allocated rooms) and EBO offer must be mentioned in

the voucher

.Al Meal Rates (incl 18% GST)* Per Adult Per Child (6-12Y)
MAP supplement 2500 1250
AP supplement 5000 3750

*Meal rates are not applicable on 24 December 2023, 25 December 2023, 31 December 2023 and 01 January 2024. In Room
Dining will not available on 31 December 2023 (1900 hrs until 0100 hrs).

Al Meal Rates (incl 18% GST) Per Person including taxes Per Child (6-12Y) including taxes
NY Eve Gala Dinner 15000 7500
Excluding 18% GST Third Adult Per Child (6-12Y) - only 1 per room
Extra Bed 3000+tax 2500+tax

Reservation Dates

Payment/Reservation Cut-Off Date

Damages for Cancellations or “No-Shows”

9:00am/Goa, Entire Stay: if within 14 days prior to
01 October 2023 — 21 December 2023 30 days prior to reservation date reservation
9:00 am/Goa, Entire Stay: if within 45 days prior to

22 December 2023 — 03 January 2024

45 days prior to reservation date

reservation

04 January 2024 — 31 March 2024

9:00am/Goa,

30 days prior to reservation date

Entire Stay: if within 14 days prior to
reservation

01 April 2023 — 30 September 2023

9:00am/Goa,

30 days prior to reservation date

Entire Stay: if within 14 days prior to
reservation
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ALL HOTEL

e  WEEKDAYS — Sunday to Thursday (both days inclusive)
e  WEEKEND - Friday and Saturday

ITC GRAND BHARAT, ITC RAJPUTANA & ITC MUGHAL
e  WEEKDAYS — Monday to Thursday (both days inclusive)
e  WEEKEND - Friday, Saturday, Sunday

NOTE:
e Above rates are exclusive of taxes applicable under GST Laws and Other Indirect Tax Laws, as applicable on the Scope of this
Addendum and supersede any previous rates issued.
e Any change in taxes will be borne by the agency.

e Terms & Conditions to remain same as mentioned in contract shared earlier.

Current Applicable Taxes :

e Where offered Tariff is up to INR 7500 — Applicable tax is 12 % GST

o Where offered Tariff is INR 7501 & above — Applicable tax is 18 % GST

e 18% tax will be applicable on Extra bed.

e In case the total amount of the room post inclusion of the charge exceed INR 7500/- then 18% will be applicable on the entire
amount instead of 12% on room

Please note:

All rooms are subject to availability at the time of confirmation.
The agency must check the room availability from Central Reservation before quoting. Hotel reserves the right to shut / limit
sale of inventory on special contracted rates during peak dates

3. Special rates must not be shared with a traveller/ guest on direct payment basis.

4. Uptotwo children under 12 years’ age can be accommodated in the parents’ room, with one extra bed at no additional charge.
Kindly state your request for extra bed at the time of booking as not all room categories can accommodate an extra bed. Extra

bed can be availed at a charge of INR 2000 CP + taxes, where applicable. (Except at ITC Rajputana (INR 2500 CP+tax) and ITC
Grand Bharat (INR 5000 CP+Tax).

5. Inthe event the additional child occupant fee is applicable and not charged by the travel agent then this will be applied directly
to the guest upon check in.
Child Policy : (ITC Rajputana, Jaipur)
Stay for children below 06 years shall not be charged if staying with parents in the same room/suite without an extra bed.

Children from the age of 6 to 12 years staying with the parents in the same room without extra bed will be charged 50% of the
meal rack rate.

Children above 12 years will be charged agreed supplement in full or rack rate.

A person above the age of 12 years staying with the parents in the same room will be charged an additional occupant fee of
Rs.2500/- + taxes per night. This would be inclusive of buffet breakfast and extra bed. Only one extra bed can be accommodated
per room.

-Extra beds cannot be placed in the Rajputana Royal room category.

[TC HOTELS
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7. In the event the additional child occupant fee is applicable and not charged by the travel agent then this will be applied directly to the
guest upon check in.
8. Proposed rates are not valid during any black out/city pressure dates

Terms & Conditions

1.
a)
b)

c)

d)

e)

f)

g)

h)

This is an FIT contract and the rates are in INR. These rates are net non — commissionable.

All rates are exclusive of applicable taxes. Goods & Services Taxes are applicable room category wise in respective hotels.
Operator must ensure that the correct tax percentage is applied while quoting to the client. Hotel, will not bear any
miscalculations in taxes.

Any taxes, duties, cesses, fees and charges levied under any law, other than GST Laws, and interest or late fee or penalty levied

by ITC on the Operator for late payment shall be included in the value of supplies made by ITC to the Operator and will
accordingly be subject to GST, as applicable.

The rates shall not be posted, published or in any way accessible on the Internet, promotional material or brochures unless
they are packages with other travel elements like transport, air travel, sightseeing etc. This applies to websites owned or
managed by the operators as well as their business associates or partners.

During the period of contract there may be instances where rooms may not be available on contracted rates however room
inventory may be open on rack rate or best available rate, you may choose to apply that rate for your booking. Such
reservations will be discounted by 20% (excluding of GST and any other applicable tax, If GST Invoice is furnished with applicable
GSTIN and address of hotel as per place of supply) on that booked rate. This offer does not get extended to restricted rates
such as Advance Purchase Rate or Extended Stay Rate. Like the rest of this contract, this is applicable for Inbound Foreign
business only.

We reserve the right to make available some rooms on public rates through direct channels including our own websites. In
such cases Travel Agents / Tour Operators can make reservations on these rates with a standard discount of 20% on room rate
only. (Commission excluding of GST and any other applicable tax, If GST Invoice is furnished with applicable GSTIN and address
of hotel as per place of supply).

In the event, the Operator deducts/ withholds any Indirect Taxes, as prescribed under the Indirect Tax laws, from the amount
payable to ITC, then the Operator shall furnish appropriate certificate/ documentation for the same, as prescribed under the
GST Laws and/ or any Other Indirect Tax laws.
Change in Tax Law” shall mean the occurrence of any of the following after the date of amendment:

i Enactment of GST laws or any new Indirect Tax Laws in India;

ii. Amendment or repeal of any existing applicable indirect tax law (i.e. applicable on or before introduction of GST) or
GST laws as applicable in India;

iii. A change in the interpretation or application or enforcement of GST Law or Other Indirect Tax Laws by judicial or
other authority (including a court, tribunal or any other Governmental authority including
circulars/clarification/trade notices/orders issued by government authorities) having the final authority to interpret
or apply that law or any interpretation of any law by such authority which is contrary to the existing generally
accepted interpretation thereof.

iv. Increase or decrease in the rates under the GST Law or Other Indirect Tax Laws provided that “Change in Tax Law”
shall not include any change in the interpretation of Applicable GST Law or Other Indirect Tax Law by the Buyer,
unless agreed and approved by ITC.

[TC HOTELS
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V. ITC shall, on or following the occurrence of a Change in Tax Law, give notice of such Change in Tax Law to the
Operator within a reasonable time period after becoming aware of the same.

i)  The terms of the agreement to the extent of tax clauses may be reasonably amended on or following the occurrence of a
Change in Tax Law.

j)  Inthe event of a Change in Tax Law which results in increased cost of supply under the contract through increased liability of
taxes and duties (other than income tax), ITC shall be indemnified for any such increased cost by the Operator.

k) ITC shall, if required, adjust the Contract Price and/or reasonably adjust the Time for Completion to the extent ITC has been
affected in the performance of any of its obligations under the Contract due to Change in Tax law.

I)  Inrespect of input tax credits:
i. Parties shall mutually agree the timelines and mechanism for reconciling the mismatches between ITC’s and the Operator’s
disclosures in the statutory returns.

ii. In the event of discrepancy between invoice or any other document reported by ITC in the statutory return(s) and
electronic credit register of the Operator, ITC and the Operator, shall mutually agree and rectify such discrepancy within 15
days of identification the same by either of the parties.

iii. ITC will not be liable for payment of any amount to the Operator on account of denial of input tax credit to the Operator in
case of delay/ non-payment by the Operator to ITC towards such supplies or mismatch in return on account of any default of
the Operator.

m) Breakfast Components wherever exclusive of Room rates are mentioned against the respective room category.

n) All group requirements will be quoted for on case to case basis. In case of large group business — Multiple tax rates will be
applicable basis the number of rooms blocked, as the rooms sold will be in various categories.

0) Above FIT rates are applicable from 1 pax onwards to a maximum of 9 pax at leisure locations.

p) For 10 pax or more travelling under one voucher will be considered a group at leisure locations. Special rates are negotiated
for the group.

gq) Above contracted rates will be applicable only for Inbound leisure and are strictly not applicable for corporate companies. In
the wake of any anomaly, the hotel reserves the right to apply rack rates. For corporate group and weddings or social groups
please check on special applicable rates.

r)  All/ any rates offered prior to the date of this contract will not be affected / amended as per this rate contract. For all bookings
made after the date of this contract, the above rates will be applicable.

s)  We reserve the right to make available some rooms on public rates through direct channels including our own websites. In
such cases Travel Agents / Tour Operators can make reservations on these rates with standard commission of 10 % on room
rate only.

2. Any other taxes imposed by the govt. of India/ State government in the future either on rooms or food and beverages shall be levied
extra and the same would be applicable without prior notice.

3. CONFIRMATION POLICY
All bookings have to be made through an email for confirmation.

GIT (10 pax or more): Leisure Hotels

a. Companies which are on the approved credit list of ITC Hotels are required to send the voucher along with arrival /
departure details to the hotel at least 45 days prior to arrival of the booking.
Cancellation after receipt of voucher will entitle the hotel to charge a full retention for the entire length of stay.

c.  All Tour Operators who are NOT part of the approved credit list of ITC Hotels are liable to make payments minimum 45
days prior to arrival.
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a. The hotel will hold FIT reservation on a 15 days cancellation basis. A reservation has to be confirmed with a valid voucher
or advance 15 days before arrival failing which the booking will be released from the system without any notice to the
booker. Until otherwise on a free sale allocation.

b. Last minute / same day reservations will have to be guaranteed and will be held on a non- cancellable & non- refundable
basis.

c. Retention will be charged for a no show for the whole stay.

CANCELLATION POLICY- FIT:

a) The hotel will charge penalty for the duration of the stay if cancelled within the cancellation period.
b) In case of no show the hotel reserves the right to charge the room rate and taxes applicable for the entire duration of the
stay.
c) Reservation may be modified as per the predefined policy. In case of modification, the rooms are based on availability.
d) City Hotels:
a. No cancellation to be charged if booking is cancelled 15 days prior to arrival.
b. One-night cancellation to be charged if booking is cancelled between 8 — 14 days prior to arrival.
c. If booking is cancelled within 7 days prior to arrival 100% cancellation to be charged.
d. If any reservation is made D-15, online cancellation policy would apply
e) Leisure Hotels
a. No cancellation to be charged if booking is cancelled 15 days prior to arrival.
b.  One-night cancellation to be charged if booking is cancelled between 8 days to 14 days prior to arrival.
c. If booking is cancelled within 7 days prior to arrival 100% cancellation to be charged.
d. If any reservation is made D-15, online cancellation policy would apply
f)  During Festive Blackout Dates (December 22,20232 — January 3, 2024)
a. City Hotels- above Cancellation rules will be applicable
b.  All Leisure hotels 100 % Cancellation charges of the entire booking, if cancelled within D - 15 days prior to arrival.
c. Tour Leader Policy is not applicable during Black out period

4. BLACK OUT DATES:

Contracted rates are not valid during any black out/city pressure dates. On dates when the hotel(s) room inventories allocated to pre-
negotiated rates are exhausted or the hotels are running high occupancy levels, the hotels reserve the right to decline bookings and offer
the Best Available Rate of the day for reservations impacting such dates. The dates will be updated and informed to you periodically.

If the hotel has closed a particular room category/discount class, please utilise your rate for next available category.
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Hotel Black out dates

ITC Narmada 25-26 Nov'22, 09-13 Jan'24, 17 — 20 Jan’24
ITC Grand Bharat 15th Aug, 24th Dec, 25th Dec, 31st Dec

ITC Royal Bengal All Festive Dates

April - 7-8 Apr'23, 21-22 Apr'23, 5-6 May'23, 11-15 Aug'23, 7-9 Sep'23, 28-30
ITC Rajputana Sep'23, 01 Oct'23, 20-24 Oct'23, 24-26 Nov'23, 22-31 Dec'23, 1-3 Jan'24, 26-27
Jan'24, 22-25 Mar'24, 29-30 Mar'24

April - 7-8 Apr'23, 21-22 Apr'23, 5-6 May'23, 11-15 Aug'23, 7-9 Sep'23, 28-30
ITC Mughal Sep'23, 01 Oct'23, 20-24 Oct'23, 24-26 Nov'23, 22-31 Dec'23, 1-3 Jan'24, 26-27
Jan'24, 22-25 Mar'24, 29-30 Mar'24

WH Amritsar 29-30 Apr'23, 09-10 May'23

ITC Grand Chola 07-08 Jul'23, 18-28 Jul'23, 21-23 Sep'23, 31 Dec'23,31 Jan'24 - 03 Feb'24
ITC Gardenia 31st Dec 2023

ITC Kohenur 31st Dec 2023

ITC Windsor 31st Dec 2023

ITC Kakatiya 31st Dec 2023

WH Bangalore 31st Dec 2023

WH Coimbatore 31st Dec 2023

WH Guntur 31st Dec 2023

WH Chennai 31st Jan 2024-3rd Feb 2024

WH Jodhpur 11 - 18 Nov'23, 23-31 Dec'23, 01st Jan'24 )

Storii By ITC Hotels Shanti

Morada, Saligao, Goa 20-31 Dec'23, 01-05 Jan'24
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5. You may make the FIT bookings at the Guest Contact Centre / the Unit reservation on the following mail ids. For any special

request kindly get in touch with the following resources at the unit.

HOTEL

CONTACT PERSON

RESERVATION EMAIL ID'S

Within India Call toll- free numbers

1-800-102-2333

ITC Maratha, A Luxury Collection
Hotel, Mumbai

Ms Divya Sharma

reservations@itchotels.in

divya.sharma®@itchotels.in

ITC Grand Central, A Luxury
Collection Hotel, Mumbai

Mr Gulshan Raj

reservations@itchotels.in

gulshan.raj@itchotels.in

ITC Grand Chola, A Luxury Collection
Hotel, Chennai

Mr. Manish Gor

reservations@itchotels.in

Manish.gor@itchotels.in

ITC Gardenia, A Luxury Collection
Hotel, Bengaluru

Mr.Ankit Sood

reservations@itchotels.in

Ankit.sood@itchotels.in

ITC Windsor, A Luxury Collection
Hotel, Bengaluru

Ms. Nilakshi Singh

reservations@itchotels.in

Nilakshi.singh@itchotels.in

ITC Grand Bharat, Manesar

Mr Abhay Kumar

reservations@itchotels.in

abhay.kumar@itchotels.in

ITC Maurya, A Luxury Collection
Hotel, New Delhi

Mr Yogesh Datta

reservations@itchotels.in

yogesh.datta@itchotels.in

Sheraton New Delhi Hotel

Mr Bharat Ghildiyal

reservations@itchotels.in

bharat.ghildiyal@itchotels.in

WH Dwarka, New Delhi

Mr. Dinesh Tanwar

reservations@itchotels.in

dinesh.tanwar@itchotels.in

ITC Mughal, A Luxury Collection
Hotel, Agra

Mr. Karan Rai

reservations@itchotels.in

karan.rai@itchotels.in

ITC Rajputana, A Luxury Collection
Hotel, Jaipur

Mr. Arun Sodha

reservations@itchotels.in

arun.sodha@itchotels.in

ITC Kohenur, A Luxury Collection
Hotel, Hyderabad

Mr. Abhinav Singh

reservations@itchotels.in

Abhinav.singh@itchotels.in

ITC Kakatiya, A Luxury Collection
Hotel, Hyderabad

Ms. Sabena Samtani

reservations@itchotels.in

Sabena.samtani@itchotels.in

ITC Grand Goa, A Luxury Collection
Hotel, Goa

Melina Arouzapai

reservations@itchotels.in

melina.arouzapai@itchotels.in
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HOTEL

CONTACT PERSON

RESERVATION EMAIL ID'S

Within India Call toll- free numbers

1-800-102-2333

ITC Royal Bengal, A Luxury
Collection Hotel, Kolkata

Mr. Rakshit Gupta

reservations@itchotels.in

rakshit.gupta@itchotels.in

ITC Sonar, A Luxury Collection
Hotel, Kolkata

Mr. Rakshit Gupta

reservations@itchotels.in

rakshit.gupta@itchotels.in

ITC Narmada, A Luxury Collection
Hotel, Ahmedabad

Mr Anang Chaturvedi

reservations@itchotels.in

Anang.Chaturvedi@itchotels.in

WH Rama International,
Aurangabad

Mr. Shrikant Jogdand

reservations@welcomhotelrama.com

sales.manager@welcomhotelrama.com

WelcomHotel Jodhpur

Ms Suresh Kumar

reservation@whjodhpur.com

Salesl@whjodhpur.com

WelcomHotel Bella Vista, Panchkula

Mr Ravi Sharma

reservations@bellavista.in

ravi.sharma@bellavista.in

WelcomHotel Vadodara

Ms. Misha Nagpal

reservations@itchotels.in

Misha.nagpal@itchotels.in

WelcomHotel Khimsar Fort & Dunes

Mr. R K Parihar

reservations@itchotels.in

parihar@khimsar.com

WelcomHotel Devee Grand Bay

Mr. H Gabba

reservations@itchotels.in

h.gabba@grandbayhotel.in

WelcomHotel Bangalore

Mr Debajyoti Mukherjee

reservations@itchotels.in

debajyoti.mukherjee@itchotels.in

WelcomHotel Chennai

Mr Arun Kumar

reservations@itchotels.in

kumar.arun@itchotels.in

WelcomHotel Kences Palm Beach,
Mahabalipuram

Mr. Prasad

reservations@itchotels.in

sm@palmbeach.co.in

WelcomHotel Pine & Peak,
Pahalgam

Mr. Raouf Nazeer

sales@ahadhotelsandresorts.com

conferences.whpahalgam@itchotels.in

WelcomHotel Savoy, Masoorie

Mr. Rajesh Gupta

reservations@itchotels.in

sales@savoyhotel.in

WelcomHotel Coimbatore

Mr. Nithin Joseph

reservations@itchotels.in

nithin.joseph@itchotels.in

WelcomHotel Amritsar

Mr. Ankush Punjabi

reservations@itchotels.in

ankush.punjabi@itchotels.in
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HOTEL CONTACT PERSON RESERVATION EMAIL ID'S
Within India Call toll- free numbers 1-800-102-2333
reservations@itchotels.in
WelcomHotel Amritsar Mr. Ankush Punjabi — -
ankush.punjabi@itchotels.in
reservations@itchotels.in
WelcomHotel Katra Mr Prateek Suri — -
prateek.suri@itchotels.in
reservations@itchotels.in
WelcomHotel Chail Mr Sunez Mehta
sunez.mehta@itchotels.in
reservations@itchotels.in
WelcomHotel Shimla Mr Sunez Mehta
sunez.mehta@itchotels.in
reservations@itchotels.in
WelcomHotel Bhubaneshwar Mr Braja Kishore Biswal

Braja.Biswal@itchotels.in

Storii By ITC Hotels Shanti Morada, Mr Arpit Bhola reservations@itchotels.in

Saligao, Goa head.ops@storiishantigoa.com
reservations@itchotels.in
WH Guntur Mr Phanindra Tumuluri
phani.tsr@itchotels.in
reservations@itchotels.in
WH Ahmedabad Mr Govind Negi
sm@whamhmedabad.com
reservations@itchotels.in
WH GST Road, Chennai Mr Janarthanan G
sales2@welcomhotelgst.com
. reservations@itchotels.in
WH Bay Island, Port Blair Mr Shubham Kumar

shubham.kumar@itchotels.in

6. TOUR LEADER POLICY :

LEISURE HOTELS : ITC Mughal, ITC Rajputana, WelcomHotel Sheraton New Delhi, WH Dwarka, WH Jodhpur, WH Khimsar, WH Bella Vista,
WH Rama International, WH Kences Palm & Beach, WH Amritsar, WH Bhubaneshwar, WH Coimbatore, WH Guntur, WH Ahmedabad,
WH Devee Grand Bay
e Ongroups comprising 11 -15 paying guests: One bona fide tour leader will get a 50% discount on single room on same plan as
the group
e  On groups comprising 16 paying guests: One bona fide tour leader complimentary on single room on same plan as the group
e  On 32 paying guests: One double complimentary room will be extended on same plan as the group
e  For group size more than 32 please discuss the complimentary policy with your account manager.
e  For City hotels there is no standard Tour Leader Policy. Kindly check for the tour leader complimentary policy with your account
manager at the time of making the group inquiry.
e  There is no complimentary policy for groups which are not inbound international leisure. Complimentary room in these will be
decided in negotiation at the time of signing a contract.

For ITC Grand Bharat: One suite on bed only basis will be complimentary on 25 paying suites.
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7.

VOUCHER RECEIPT & REDUCTION OF GROUP STRENGTH FOR SERIES/ ADHOC GROUPS

a) Companies which are on the approved credit list of ITC Hotels are requested to send the voucher along with the rooming list
at least 45 days prior to arrival of the groups, failing which the hotel will not be liable to guarantee the original number of
rooms confirmed.

b) 10% washdown in the number of rooms blocked will be allowed between 21 -45 days prior to arrival of group for group
strength up to 25 rooms.

c) For group strength above 25 rooms, washdown in the number of rooms will be considered on case -to -case basis

FESTIVITY MEAL RATES
e  Please check for special festivity meal rates for each hotel with your relationship manager.

BILLING/PAYMENTS

a) All Tour Operators which are NOT part of the approved credit list of ITC Hotels are liable to make payments minimum 45 days
prior to arrival of the group.

b) For Tour Operators availing credit facility, payments should be made within 30 days of receiving the bills.

c) Payments received after the 30 days period will attract an interest of 18% for upto 30 days. Subsequently the hotel shall reserve
the right to withdraw credit facilities and all business shall be accepted on advance payment basis.

In the event of any bills being disputed at least 90% of the amount raised in the bills must be paid within the stipulated time frame. The
undisputed portion of the payments received by ITC shall be without prejudice to ITC’s right to claim the balance amount from Indian
Association of Tour Operators.

10.

11.

CHECK OUT / CHECK IN TIMINGS:

The Check-out time at the hotel(s) is 1200 hours and check-in time is 1500 hours.

Early check in and late check-out policy of the Hotel to be checked at the time of making a
booking.

12. ACCEPTANCE OF OFFER:

13.

In case of a formal acknowledgement of this communication is not received, the act of making a booking shall be deemed to
constitute an acknowledgement and acceptance of the terms of this offer.

FORCE MAJEURE:

a) ITCreserves the right to declare what is a “Force Majeure” issue in case of cancellation of a confirmed booking which will then
not be liable for retention to be charged by the hotel. Any other reason not deemed fit by the ITC will not be considered a
“Force Majeure” issue and in this case the ITC reserves the right to charge retention for cancellations not falling under this
purview.

b) ITC shall not be liable in the event of any loss, damage incurred by from Indian Association of Tour Operators. n any account

including third party claims, arising due to termination of this agreement or cancellation of the reservations by the ITC due to
force majeure events including safety and security concerns, VIP movements etc.
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c) The Operator shallindemnify ITC and its directors, employees and agents from and against losses, damages, costs and expenses
incurred by or threatening to arise against them under any third party claims, action, settlement, judgement, governmental
authority proceeding or action arising out of any breach of this agreement or due to negligence or misconduct by the Operator
or its employees, representatives or agents.

d) Whilst in the premises, due to any reasons whatsoever, if the hotel property is in any way damaged, destroyed or mutilated
by a guest or agents, “Operator” shall be responsible for the same & promptly compensate the ITC for the loss.

14. NOTICES:
All communications, notices etc. shall be served by way of postal communication, registered post acknowledgment due at the
address as specified in this Clause. Parties agree that e-mail communication will not be accepted as a valid mode of communication
for the purpose of this Agreement.

From : ITC Hotels:
Mr Suvarna Mani Pradhan, ITC Hotels, ITC Limited - Hotels Division, Travel Industry Sales. 25, Community Centre,
Basant Lok, Vasant Vihar, New Delhi— 110 057

To : Travel Agent :
Mr Rajiv Mehra, President, Indian Association of Tour Operators, 310 Padma Tower-Il, 22 Rajendra Place, New Delhi - 110008

15. JURISDICTION:
This contract shall be construed & interpreted in accordance with laws of India. The courts in New Delhi shall have exclusive
jurisdiction to try all the disputes arising out of this contract.

16. ETHICAL STANDARDS:
Acceptance/execution of this contract shall be deemed to be (a) a confirmation by the Operator that no benefit, either in cash or
in kind, has been provided by the Operator to any officer or employee, or any relative/associate of any officer or employee, of ITC
or of any of its associate companies, in order to secure this contract, and (b) an undertaking by the Operator not to provide
benefit, either in cash or kind, to any such officer/employee/ relative/associate as reward or consideration either for securing this
contract or any other matter relating to this contract.

17. Parties agree to maintain the confidentiality of the terms of the Agreement and disclose the same strictly on a need-to-know basis
with prior consent.

18. All other issues not specifically enumerated in the above terms and conditions shall be governed in accordance with the Code of
Practice agreement between Hotel Association of India & Indian Association of Tour Operators.
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19. RENOVATION:

The hotel(s) reserve the right to carry out any such renovation(s) and upgradation(s) as it / they deem necessary. The hotel(s) at
its/their absolute discretion shall make the decision. In this situation the hotel(s) will notify the Tour Operator accordingly.

20. RATES ARE STRICTLY NOT APPLICABLE FOR PROMOTION ON WEBSITE:

a)

b)

Company must bundle and must take commercially reasonable steps to ensure that its B2B partners bundle all guest rooms
made available through this letter in a packaged travel product that is, at a minimum, a combination of a room and airfare, an
overnight cruise, or another meaningful component, before Company and its B2B partners sell such guest rooms to retail
customers.

Company may not sell, and must take commercially reasonable steps to ensure that its B2B Partners do not sell, Hotel’s guest
rooms at rates provided through this letter in a manner that discloses, directly or indirectly, the rates for such guest rooms.

21. Contracted rates will be applicable only for Inbound leisure tours and not for incentives/ cruises/ delegations/conferences/charters
and trade missions for which rates shall be negotiated independently.

22. All group bookings for Agra & Jaipur must be routed through GRAB (Group Reservation Availability Bank):

Email: grab@itchotels.in.
Telephone number — (+91) 11 46015207/203

23. Please mention the relevant contract number on the vouchers for correct application of rates.

24. This contract becomes valid only on receipt of the duplicate copy of this contract signed by an authorized signatory within 15 days
of the date of the contract. In case a formal acknowledgement of this communication is not received, the act of making a booking
shall be deemed to constitute an acknowledgement and acceptance of the Terms of this offer.

25. In case of any conflict regarding the rates and the terms and conditions of these offers under this contract, the decision of ITC shall

be binding on the Operator and the guests/ customers.

26. TERMINATION RIGHTS

1.

Either party may terminate this agreement at any time upon 30 days’ written notice to the other party.
Hotel reserves the right to cancel, with notice, any booking made in breach of Company Obligations.

Any breach by Company of obligations under Company / end-user customer Rate Conditions & Additional Charges and
Company Obligations will be a material breach of this Agreement, resulting in an immediate suspension or termination of this
Agreement, as solely determined by Hotel, in Hotel’s reasonable judgment. Each party shall inform the other of any violations
of this Agreement of which it becomes aware.
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4. Upon termination of this Agreement, Hotel and Company will continue to honor the terms of this Agreement with respect to
any booking made prior to the termination date for dates following the termination date, unless termination occurred due to
a monetary breach.

This agreement is being entered at New Delhi by and between

M/s ITC LIMITED, a company within the meaning of the Companies Act, 2013 and having its registered office at Virginia House 37 J.L
Nehru Road, Kolkata-700071, hereinafter “ITC” which term includes its subsidiaries.

AND

Indian Association of Tour Operators, 310 Padma Tower-Il, 22 Rajendra Place, New Delhi - 110008 hereinafter referred to as “operator”
through its authorized signatory Mr Rajiv Mehra.

ANY OTHER CONTRACT RECEIVED BY YOUR COMPANY FROM ITCHOTELS BECOMES NULL AND VOID ON THE RECEIPT OF THIS CONTRACT.

Agreed for and on behalf of

Mr Rajiv Mehra, President, Indian Association of Tour Operators, 310 Padma Tower-Il, 22 Rajendra Place, New Delhi - 110008

SUVARNA MANI PRADHAN Mr Rajiv Mehra
Head - Travel Industry Sales President
Indian Association of Tour Operators
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SUMMER MEAL RATE

RATES ARE PER MEAL PER PAX INCLUSIVE OF TAXES

SUMMER 2023 Al RATES

HOTEL
RESTAURANT CUISINE LUNCH DINNER

WH Dwarka, New Delhi Pavilion Coffee Shop 1100 1100
Taj Bano Coffee Shop 1500 1750
ITC Mughal, Agra Peshawri (Sun - Fri) North-West Frontier 3500 3500
Peshawri (Saturday) North-West Frontier 3700 3700
Peshawri North-West Frontier 3720 3720

ITC Rajputana, Jaipur (TDH)
Jalmahal Buffet for Lunch & 1350 1500

Dinner
WH Jodhpur Chinkara Coffee Shop 1200 1200
WH Khimsar Vansh Coffee Shop 1770 1770
WH Bellavista, Chandigarh Serenade Pavilion Coffee Shop 1200 1200
WH Rama, Aurangabad Café Coffee Shop 1200 1200
WH Kences Palm Beach, WelcomCafe Riva Coffee Shop 1700 1800

Mamallapuram
WelcomCafe Phulkari Coffee Shop A La Carte 1200
WH Amri

mritsar Kebabs & Curries North West Frontier & NA 2400

Awadhi
WH Devee Grand Bay WelcomCafe Oceanic Coffee Shop 1400 1400
Dakshin South Indian 1250 1250
Storii By ITC Hotels Shanti The Lantern Coffee Shop (Set 1593 1888

Morada, Saligao, Goa

Menu)
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WINTER MEAL RATE

RATES ARE PER MEAL PER PAX INCLUSIVE OF TAXES
WINTER 2023-24 Al RATES
HOTEL
RESTAURANT CUISINE LUNCH DINNER
WH Dwarka, New Delhi Pavilion Coffee Shop 1200 1200
Taj Bano Coffee Shop 1500 1750
Peshawri (Sun - Fri) North-West Frontier 3500 3500
ITC Mughal, Agra
Peshawri (Saturday) North-West Frontier 3700 3700
Peshawri North-West Frontier 3720 3720
ITC Rajputana, Jaipur (TDH)
Jalmahal Buffet for Lunch & 1985 2250
Dinner
WH Jodhpur Chinkara Coffee Shop 1500 1500
WH Khimsar Vansh Coffee Shop 1770 1770
WH Bellavista, Chandigarh Serenade Pavilion Coffee Shop 1200 1200
WH Rama International, Café Coffee Shop 1400 1400
Aurangabad
WH Kences Palm Beach, WelcomCafe Riva Coffee Shop 1800 1900
Mamallapuram
WelcomCafe Phulkari Coffee Shop A La Carte 1600
WH Amritsar Kebabs & Curries North West Frontier & NA 2600
Awadhi
WH Devee Grand Bay WelcomCafe Oceanic Coffee Shop 1400 1400
Dakshin South Indian 1250 1250
Storii By ITC Hotels Shanti The Lantern Coffee Shop (Set Menu) 1593 1888
Morada, Saligao, Goa
GALA DINNER RATES
WH Jodhpur
New Year Mandatory Gala Dinner — INR 9500+18%tax per person including liquor.
WH Khimsar New Year along with mandatory gala meal supplement will Rs.6500 /- ++ Per

person

WH Rama International,
Aurangabad

Christmas Eve — Rs 3000+GST per person
New Year Eve — Rs 4000+GST per person

Storii By ITC Hotels Shanti
Morada, Saligao, Goa

e Christmas Gala Dinner - INR 5500 plus taxes
¢ New Year Gala Dinner - INR 5000 plus taxes
*Liquor to be charged on actual
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