Update on IATO Activities
(Sunday 1%t May to Sunday 15t May 2022)

Dear Members,

Greetings!

Please find appended relevant activities of our association for the period (Sunday
1st May to Sunday 15th May 2022)

Segments covered are

1.
2.
3.
4.

Communication / Letters that addressed key issues

Webinars/ Panel Discussions/Circulars/Meetings/Chapter news
Media Coverage

Chapter News

Request your feedback to further the content of our weekly report.

1.

Communication / Letters that addressed key
Issues

Segment 1 update sequence by date: 4,10,11, May
Wednesday, 4" May

>

IATO was overwhelmed with the address of the Hon’ble Prime Minister of India,
Shri Narendra Modi ji delivered in Copenhagen, Denmark on 3" May 2022 for
promotion of Inbound Tourism — Seeks more support

On behalf of the entire tourism industry, IATO sincerely expressed its thanks and
gratitude for all the support and importance the Hon’ble Prime Minister gave to the
tourism industry and kept tourism always in his mind.

IATO drew his attention to its letter dated 25" April 2022, wherein IATO had brought
to his notice that presently there was not enough promotion and marketing being done
by the Ministry of Tourism, Government of India like organizing Road Shows,
Incredible India Evenings, Participation in International travel marts, organizing Fam
tours for the foreign tour operators/bloggers/travel writers etc. This, as IATO understood
was because of paucity of funds with the Ministry of Tourism, Government of India. It
was also understood that the funds to Ministry of Tourism, Government of India were
withheld by PMO or by the Ministry of Finance, Govt. of India for the reasons not
known to IATO.

IATO requested the Hon’ble Prime Minister to kindly give necessary directives to
the Ministry of Tourism, Govt. of India to undertake all these promotional and
marketing activities for which funds may kindly be released to Ministry of
Tourism, Government of India.



IATO hoped under the dynamic leadership of the Hon’ble Prime Minister and as Brand
Ambassador of the country, Inbound tourism to India would revive soon and India would
achieve the target of 30 million tourists by 2028, which would highly contribute in
economic development of the country and create millions of new jobs in the tourism
sector. This target cannot be achieved without the support of the Hon’ble Prime Minister
to the Ministry of Tourism and to the stakeholders.

A CIRCULAR ENUMERATING THE ABOVE WAS SENT TO ALL THE
MEMBERS ON THE 4™ OF MAY.

A copy of the letter was marked to A. Shri G. Kishan Reddy, Hon’ble Minister of
Tourism, Ministry of Tourism, B. Dr. P. K. Mishra, Principal Secretary to Hon ble
Prime Minister of India and C.Shri Arvind Singh, Secretary (Tourism), Ministry of
Tourism.

Tuesday 10t May

» IATO wrote to Mr. Charles Sequeira, Head Commercial Business, Jaipur
International Airport regarding Issuance of Commercial Airport Entry Passes to
the Tour Operators at Jaipur International Airport

IATO was given to understand by its members in Rajasthan that the office of the Head
Commercial Business, Jaipur International Airport office had refused to issue
Commercial Airport Entry Passes to the tour operators for entry at the airport.

IATO impressed upon the authorities that Facility of Airport Passes was a must for the
tour operators to ensure safe and personalized services and receive tourists at the airport
and also to ensure that they do not become victims of being hijacked by the
Lapkas/cheaters at the airport and for that reasons Ministry of Civil Aviation,
Government of India has made the provision of Airport Entry Passes for the tour operators
which was being followed for over two and half decades.

In this regard, IATO referred to the latest copy of Ministry of Tourism Government of
India letter No. TT/55/2019-TT Dated:10.02.2022 with reference to Ministry of Civil
Aviation, Govt. of India letter no AY -1102417 /2015-AS dated 08.01.2022 wherein tour
operators were eligible to get minimum two and maximum 8 airport passes based on their
turnover and this practice was being followed for last 27 years i.e. since 1995 at all the
airports throughout the country on payment.

This was a worldwide practice to meet and greet the foreign tourists at the airport at the
arrival hall and departure hall and provide them the best available services so that they
go back to their country with happy memories, which gave mouth to mouth publicity and
help to promote tourism to any country.

IATO requested to kindly issue airport passes to the tour operators against payment as
per their eligibility of turnover as per guidelines of Ministry of Civil Aviation, Govt. of
India. If there was any problem in issuance of Airport Entry Passes to the tour operators,
IATO could write to Ministry of Civil Aviation, Government of India.

Wednesday 11" May

IATO wrote to Ms. Pragya Sahay Saksena, Member (Legislation & Systems) Central
Board of Direct Taxes and sought clarification on the Withdrawal of levy of TCS on
sale of Overseas Tour Package for foreign tourists - need some clarifications




IATO referred to the to the issues raised by it during its meeting with her last month in her
office seeking clarifications on TCSand requesting her to remove anomalies in
Notification No. 20/2022 dated 30.03.2022 as mentioned in IATO’s letter dated 5™ April
2022.

IATO hoped this had been sorted out, if yes a copy of the notification/order may kindly be
provided to IATO

However, in case if this was still pending or has not been sorted out and a meeting was
needed, IATO would be ready to explain over a ne to one meeting the problems its
members were facing due to the anomalies in the notification

2. Webinars/ Panel Discussions/Circulars/Meetings

Segment 2 update sequence by date:3,5,6,9,13 May

Tuesday 3™ May

> All IATO Members were informed on the Special rate for IATO Members for
Participation at India International Travel Mart 2022

» All Active Members were informed on the participation of IATO members in SATTE,
18 -20 May, 2022 at IATO Booth

Thursday, 5" May

> All Active Members were informed on the Joining Link for Incredible India Reconnect
2022 (Virtual Road Show) — Germany on Thursday, the 5" May 2022 at 6.00 pm (IST)

» All Members, were informed on the IATO Interactive Luncheon Meeting on
Monday, the 23" May 2022 at 1130 hours at Hotel Le Meridien, Janpath, New
Delhi

Friday 6" May

> Directives were issued by the office of the Hon’ble Prime Minister of India to Mr
G Kishan Reddy, Hon’ble Minister for Tourism, Culture and Development of
North eastern Region, India to meet Mr Rajiv Mehra, President IATO and
discuss the issues raised to help the Inbound Sector of India and take suitable
measures as mentioned in IATO’s request letter of 4" May 2022 addressed to the
Hon’ble Prime Minster of India.

> All Active Members were informed on the Online/Virtual Roadshow on Indian Tourism
on 9 May 2022 at 1430 hours (IST) being organised by Embassy of India in Dakar.
However, this got postponed and the members were subsequently informed on the
ot of May.

Monday 9t May

> All Active Members were informed on the Joining Link for Incredible India Reconnect
2022 (Virtual Road Show) for Australia on Thursday, the 12" May 2022 at 12 noon

Friday 13t May




> All Active Members were informed on the REVISED Joining Link for Incredible India
Reconnect 2022 (Virtual Road Show) with Singapore on Tuesday, the 17" May 2022
at 1.30 pm IST

2. Media Coverage

Segment 3 update sequence by date:1,5,6,8,13 May
Sunday, 1% May

IATO advocates roadshows

After Ministry of Tourism (MOT) started its virtual roadshows, Indian
Association of Tour Operators (IATO) has urged the Prime Minister to
revive industry by participating in travel fairs and physical roadshows.

<

~ Nisha Verma

inistry of Tourism has
IVIstarted its month-long

international roadshow,
titted Reconnect 2022, covering
10 major source markets. At the
same time, Rajiv Mehra, Presi-
dent, IATO has written a letter
to the Prime Minister to help the
tourism industry for revival of

inbound tourism to India. He has v Mehra
mentioned that the current situa- 110

tion is not favourable in terms of
overseas promotion and market-
ing activities by MOT. Mehra has
suggested that there is a need
for participation in all major in-
ternational travel marts/fairs and
conduct physical B2B meetings
at structured roadshows. He said
that there is a need to organise
cultural & food events and Fam
trips for foreign tour operators and
media. Electronic and print media
campaign should be restarted, &~

TGS withdrawal to hoost tourism

With a major thrust towards boosting travel in India, the Indian government has announced that domestic tour
operators will no longer be required to collect tax on overseas vacation packages sold to non-resident visitors. The
travel fraternity applauds this move of the government.

l Janice Alyosius

th the am of boost-
ng tourtsm in Incia,
the Indian government
has decided that domestic tour
operators are no longer required
10 cofloct taxes On OvVerseas tour
packages sold to non-residents

According to Section 206C (16)
of the Income-tax Act, 1961
A selfler of an overseas four
package may collect tax from a
buyer &t a rate of 5 per cent of
the package price

Representations were received
from domestic tour operators
tacing ditficutties in collection of
tax from non-resident individu-
als visiting India booking ove-
seas tour package from such
domestic tour operators. Since
such persons may not have a
PAN, tax Is required 1o be coi-
lectad st higher rates. Further

aificult to furnish their ITR and
Claim refunds

In order to remove such difficul-
tios, the Central Government, In
exercise of powers conferred un-
der section 206C(1G) of the Act,
has specitied that the provisions
of the sakd section shall not ap-
ply 10 a buyer being an Individual
who 13 not a resident In India in
terms of clause (1) and clause
(1A) of section 6 of the Act anc
who is visiting India. Hence, a
domestic tour operator 8 not
required 10 cofloct tax on sale of
OVerseas tour package 10 non-
resident ndividuals visiting india.

Rajiv Mebra, President. IATO,
sald, “This decision is a big
rele! for the entire travel and
tourtsm fratermity as t was not
logical 10 coflect tax al source
from the Foreign Towr Opera-
lors/Fomeign  Towists as thoy
are not residents of Indka. They

card nor they pay any Income
tax and hence are not Nable
10 the Indan Income Tax Law

them of avalling any retund from
the Levy of TCS. These persons
are subject to taation In thelr
native country, it was, therefore,
necessary that the provisions
of TCS should not be made ap-
plicable 1o persons / companies
who are indian residentlocated
outside India*

IATO apprehended that in case
TCS is coflected from non-resh-
dent buyers such as FTOs, indi-
vidual foreign citizens/ tourists.
the Indian Towr Operators will
lose therr business, as the non-
resident buyers will directly ap-
proach the tour operators based
n Nepal, Bhutan, 51 Lanka and
Maldives and buy the overseas
towr package from those tour
operators directly skipping In-
dian Tour Operators, resulting in
loss of business for the Indian
Tour Operators and a portion of
foreign axchange. The Associa-
ton strongly recommended that

amended not to be made apph-
cable to sale of overseas four
package to non-resident class
of buyers / FTOs for packages
outside Indian territory

He added, “We thank the Fi
nance Minister, Ministry of Fi-
nance and Ministry of Tourism
for understanding our view paint
and withdrawing Tax Collection
at Source (TCS) on sale of over-
$eas tour packages for foreign
tourists booknd through tour
operators located in india.*

Riaz Munshi, President, OTOAI
sad, “We are truly deighted and
mioved that e Govermnment
has withdrawn Tax Colection of
Source (TCS) on sale of overseas
tour packages for foreign lour-
5t who book tour through four
operators located in India. This is
a positive move and will cortainly
mduce the barden on Outbound
Tour Operators, who are struggiing



Thursday, 5" May

& Sanjeet Ddpl
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Sign up for the Spain Specialist Program
and attend an exclusive webinar on Ibiza today

The Tounsm Office of Spain —~ Mumbai. along with
Ibza Tounsm, wil conduct a webinar titled “Know

" —— o —

“"‘i Ibza" today at 3pm IST Sign up today for the Span

KISHAN REDDY MEETS Specialist Program (SSP) and register now {0 atiend

B the webinat. it will conciude with a quiz and the winner

CMs OF NE STATES AT S wil getafree tnpto biza For more rformiation, wiketo
ASSAM CM’S RESIDENCE | jasprest kaur@ddppl com o 9650196532

IATO thanks PM Modi for promoting
inbound tourism; seeks more marketing support

Rajiv Mehra, President. IATO. has said they have
written o the PM again thanking him for the steps
he has taken in addressing the Indmn communily in
Copenhagen asking the non-feskdents 1o send five
foreign nationals each from telr country to India “it
all Indians abroad start motivating them to go to inda,
tounsm will flounsh n the commng years.”

KNnow iIBIZA
Thursday, 5 May, 2022 a 15:00 IST
For MOre SCCTIETIO . WeSNE COITacT
497 9650196532, jasow = - o Lcom

CM Pinarayi Vijayan to open KTM in Kochi today,
conclave aims to boost Kerala's tourism sector

Kerala Chief Minsster Pinaray Vigyan will inauguraie the

= 111h edition of Kerala Travel Mart (KTW) today opening

- one of the largest tourism industry congregation in
L1 2}1‘2&,‘ Kochi The conclave is expected 1o boost Kerala's
| . fourism sector through business meets cver two days

& will have caravan and adventure tourism amang is
focal themes, aiongside responsible tourism

[ Corporate travel may recover quicker than

A expected, signs encouraging, says Sabre CEO

Travel technology vendor Sabee sadd s seeing
. corporate bookings recoves steadily Dunng an eamngs
OBEROI GROUP’S EIH

call, Sabre CEO Sean Menke said, "We'm encouraged

The undarlying place of this is that carporations are
ASSOCIATED HOTELS' happy to have their employees back on the road. So
CMD PS OBEROI RESIGNS unieas there's a hicoup refative to mare Cowd cases

wa're moving towards recovery.”



IATO expresses thanks to PM Modi for #FirstOpinion
promoting inbound tourism in Denmark

Indian Association of Towur Operators (TATO) has written to PR Sk

Naraendra Moot a4 for extolling NRl's residing n

Dw SR SINTTTTTY O At rilbae r aned help promotw

INLBOONA towurism to India and thus © bute to the eoconommic

davelopment of thwe country. However, it &l e the Governmment

o ralse the level oOf promotion for attrad INbHowursd tourists

According to Rajiv Metwa, President, IATO marketing is not

COTTMTVETVSAM At wiith Owsr siae anved stature andd w st T St W o

Road shows organising Incredible Inadia snings nCcrease

Pparticipation I Intormational travel marts Hine Fam towr Tor

fomplan tour operators. This we understa secause of paucity of M. Neliswa Nicani,
s e Ministry of Tourism Hment of India. We also P> Hoad - Micddie Eas

- India and South East Asia.

underston Viry of Towriam, Governumont s s Al Yossrters

of indlin are witHiileo o VRO MnOoven to us "

We are excited to

’ Fairfield by Marriott announces opening of soe tourism not

i - min
Fairfield by Marriott Vadodara in Gujarat just resuming. but
thriving! With the
Fairfiold by Marriott recently announced the opening of Fairfield by ~
Moarriott Vadodara. Situated in the Tt of the city with pro nity to rcstartlnﬁ; of
the Civil Airport Harni and the central Business district. the 96 coom international
hotel s designed with modern amenities for today's Business flights from India,
Y, creating an onvironment that focuses on the w.n!_nth and e have been
yolic My of delivering a scamioss hospitality oxperience “Weo are oy
ed to iIntroduce our first Falrfield by Marriott in Vadodara, This witnessing
opening marks the 22nd Fairfield Dy Marriott 10 jJoin our growing Iimmense demand
portfolio of 16 brands operating across the country.” sakd Rarnju and interest from
Alex - Areoa Vice President - South Asia. Marriott International
Indian travellers
This response

Visit Portugal and Lufthansa host its .ncourages us to
' first Trade FAM post Covid-19 constantly push

the envelope and

praciernice asing out and the towrisem

n the lNight of the global ¢

Industry resuming. Visit Portugal i association wh Lufthansas provicde thhe best
Adrtinves hosted ity first Tracte FAM trip for travel trache partrers from h()spil.llily

Incdia from March 14 20, 2022 n the Ewurope's favourite a

destination. Portugal! The delegation were representatives from expernience

travel companies inciuding SOTC, Kesarl Towrs and Traveils. Mango possible to every
Holidays and Veena World, During the trip the agents arrived n traveller setting

LiInbon on March 14, 202 2 whare they hick started the trip with o P
Towur of the beautiful city of Lishon and Estoril cost. The delegation = <
then participated at The iIntornational Hostod Buyers Moetings Rainbow Nation. »

foot in the

» President talked about the request to the Hon’ble Prime Minister of India for support
to promote Inbound Tourism to India

Indian Association of Tour Operators (IATO) ,




Friday 6™ May
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We should reach the 40% mark of pre-COVID
inbound numbers by Oct-Nov 2022: Rajiv Mehra
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KTM kicks off, Kerala received 35
domestic & 2 Int’'l tourists every minute in 2019

Kainda han shown speciacuise growih in 2019 A
A prosertation shoswnased ol e eoegle ation ot
Marwia Travet Mart, i swiss el onedd that tHe stats
POGIAY AOwn s Goa's Dwn Counviry. 1808ives
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Need to build global tourism sustainable, resilient

& responsible: UN General Assembly President

ADuEL Gnateag. UN Geosc AsnariDly Fyesoet, has
D TP e I el N0 DR A TR R e
ronibarit,  arvl resg gk QRBAl MLty BeClor e
Pt of tes Jorg Josm iy e recarees Broen e Fvages
of COVIEDY- 18 “Yw MR Ol rebosrt hodee Mo s

B DSOS S UM TR, Wo SRR D rrore senibe
DoMs aan st mows rosgeosninie Tuars el © P susd

Scindia meets IATA, CANSO, ACI with ICAO,
mulls making aviation inclusive & affordable

- Py e ey & Bl Urmon s D st Of Caedt Avtasbsons et
‘ Wity rupreman i itvee OF iade DodSen e WATA . CANDBO
A& ACL i Montres, Cansds, wihsee he discusaed s
waEn OF (rnaist Anrent e civl aviebion, Bosrvie Mo

et Wiy rsresriaiivas oF 1ICAD ) s mssd
Immiaonn bobatact 1o PN ONE AIAOO TDOR S e asdve A
- atliurtatide arl see e wased Bu We wustos

» IATO seeks more marketing support from govt for attracting inbound tourists,

Association: IATO seeks more marketing support from govt for attracting inbound tourists, ET
TravelWorld News, ET TravelWorld (indiatimes.com)

https://travel.economictimes.indiatimes.com/news/associations/iato-seeks-more-marketing-support-
from-govt-for-attracting-inbound-tourists/91331781

> India-tour-operators-say-more-tourism-support-needed

https://eturbonews.com/3068407/india-tour-operators-say-more-tourism-support-needed/

» IATO-News: IATO bemuht sich um mehr staatliche Marketingunterstiitzung, um
ankommende Touristen anzuziehen
https://marketing-nachrichten.de/iato-news-iato-bemueht-sich-um-mehr-staatliche-
marketingunterstuetzung-um-ankommende-touristen-anzuziehen/



https://travel.economictimes.indiatimes.com/news/associations/iato-seeks-more-marketing-support-from-govt-for-attracting-inbound-tourists/91331781
https://travel.economictimes.indiatimes.com/news/associations/iato-seeks-more-marketing-support-from-govt-for-attracting-inbound-tourists/91331781
https://travel.economictimes.indiatimes.com/news/associations/iato-seeks-more-marketing-support-from-govt-for-attracting-inbound-tourists/91331781
https://travel.economictimes.indiatimes.com/news/associations/iato-seeks-more-marketing-support-from-govt-for-attracting-inbound-tourists/91331781
https://eturbonews.com/3068407/india-tour-operators-say-more-tourism-support-needed/
https://marketing-nachrichten.de/iato-news-iato-bemueht-sich-um-mehr-staatliche-marketingunterstuetzung-um-ankommende-touristen-anzuziehen/
https://marketing-nachrichten.de/iato-news-iato-bemueht-sich-um-mehr-staatliche-marketingunterstuetzung-um-ankommende-touristen-anzuziehen/

» |ATO-unhappy-with-no-promotion-of-incredible-India-abroad

https://pravasisamwad.com/iato-unhappy-with-no-promotion-of-incredible-india-abroad/

> iato-expresses-sincere-thanks-to-prime-minister-for-promoting-inbound-tourism-in-his-
address-in-denmark-however-body-seeks-more-marketing-support

https://www.travelturtle.world/news/iato-expresses-sincere-thanks-to-prime-minister-for-promoting-
inbound-tourism-in-his-address-in-denmark-however-body-seeks-more-marketing-support/

> https://twitter.com/EconomicTimes/status/1521899958130987008

The association said just as #India has opened up, so have countries in the neighbourhood, and
that there is stiff competition coming from countries like #Thailand, #UAE and even #Nepal |

Sunday 8" May

» |IATO urges PM Modi to raise the level of promotion for tourism
http://bwhotelier.businessworld.in/article/IATO-urges-PM-Modi-to-raise-the-level-of-
promotion-for-tourism/06-05-2022-427906/

Friday 13" May

> President talked about the importance of High Commissions in promoting tourism to
India

RAJIV MEHRA, president

Indian Association of Tour Operators (IATO)

— e —— e

g'"’:

Fully vaccinated Indians can now visit New Zealand from August

R 5



https://pravasisamwad.com/iato-unhappy-with-no-promotion-of-incredible-india-abroad/
https://www.travelturtle.world/news/iato-expresses-sincere-thanks-to-prime-minister-for-promoting-inbound-tourism-in-his-address-in-denmark-however-body-seeks-more-marketing-support/
https://www.travelturtle.world/news/iato-expresses-sincere-thanks-to-prime-minister-for-promoting-inbound-tourism-in-his-address-in-denmark-however-body-seeks-more-marketing-support/
https://twitter.com/EconomicTimes/status/1521899958130987008
https://twitter.com/hashtag/India?src=hashtag_click
https://twitter.com/hashtag/Thailand?src=hashtag_click
https://twitter.com/hashtag/UAE?src=hashtag_click
https://twitter.com/hashtag/Nepal?src=hashtag_click
http://bwhotelier.businessworld.in/article/IATO-urges-PM-Modi-to-raise-the-level-of-promotion-for-tourism/06-05-2022-427906/
http://bwhotelier.businessworld.in/article/IATO-urges-PM-Modi-to-raise-the-level-of-promotion-for-tourism/06-05-2022-427906/

3. Chapter News

Segment 4 update sequence by date: 13 May
Friday 13"" May

» IATO TS&AP Chapter Chairman was invited to Vizag by the Prominent
English Daily to provide inputs to boast Tourism into AP state &

HANS

presents

Z7 VB

A
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» IATO TS&AP chapter felicitated the incoming Asst Director, MoT, Sri
Shankar Reddy Garu to Hyderabad, India Tourism office =&
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