A STAR ALLIANCE MEMBER v, 7"

WAIVER

WAIVER FOR CHINESE PASSPORT HOLDERS / OTHER
NATIONALITIES RESIDING IN PRC (CHINA) DUE
TEMPORARY SUSPENSION OF INDIAN E-VISA.

REISSUE / NO-SHOW / CANCELLATION AND REFUND
CHARGES FOR ALL TICKETS ISSUED FOR STANDALONE
INDIA DOMESTIC SECTORS OR FOR JOURNEY
ORIGINATING EX-INDIA FOR TICKETS ISSUED TILL 02
FEB. 2020 AND FOR OUTBOUND / INBOUND TRAVEL
EFFECTIVE 02 FEB 2020 TILL 28 MAR 2020 SHALL BE
WAVIED.

WAIVER IS ONLY ON THE PENALTY CHARGES.

ALL WAIVER CASES TO BE PROCESSED BY AIR INDIA
OFFICES ONLY. PLEASE SEND YOUR REQUEST
TOGETHER WITH COPIES OF CHINESE PASSPORT
AND / OR PROOF OF RESIDENCE IN PRCTO

AI.LNRWAIVER@AIRINDIA.IN
Website : www.airindia.in

TOLL NO: 1860 233 1407
DSL/INC/212/19-20/GK

DATED: O07FEB'2020




